
 

Change Proposal – BSCP40/02  

 

CP No: CP1399 

 

Version No: v1.0 

(mandatory by BSCCo) 

Title (mandatory by originator) 

 

Business Process Operations (BPO) Service rebranding 

 

Description of Problem/Issue (mandatory by originator) 

 

The name of the company that provides the Business Process Operations (BPO) Service for the 

BSC Central Systems has changed from Logica to CGI. There are several references to “Logica” in 

BSC Configurable Items (CIs).  

Proposed Solution (mandatory by originator) 

 

Amend the relevant BSC CIs. Changes should, wherever possible, remove reference to a company; 

or replace with a more relevant reference (where this needs to be distinguished) or with “CGI” (for 

email addresses). 

 

Justification for Change (mandatory by originator) 

 

There are several references to “Logica” in BSC CIs, which are redundant. In the case of BSC 

Service Desk email addresses, without amendment this will cause issues for users. 

To which section of the Code does the CP relate, and does the CP facilitate the current 

provisions of the Code? (mandatory by originator) 

 

Section F 

 

Estimated Implementation Costs  (mandatory by BSCCo) 

 

There will be no cost to ELEXON or BSC Parties, as CGI are paying for the changes. 

  



Configurable Items Affected by Proposed Solution(s) (mandatory  by originator) 

 

The impacted CIs are: 

 BSCP14 – one instance of “Logica EPFAL” 

 BSCP70 – four instances of “bscservicedesk@logica.com”; 

 BSCP533 – one instance of bscservicedesk@logica.com”; 

 BSCP533 Appendix A – three instances of “Logica”; 

 BSCP536 – five instances of “bscservicedesk@logica.com” 

 CVA Data Catalogue – six instances each of “Logica” and “EPFAL”;  

 CVA Data Catalogue Annex A - 107 instances of “Logica” in relation to those Interface 

Definition and Design (IDD) document; 

 CVA Data Catalogue Annex B – 422 instances of “Logica” in relation to those IDD 

document and one in regard to “Logica BM Unit Name”;  

 CVA Data Catalogue Annex C – version control needs to be aligned with CVA Data 

Catalogue; and 

 FAA IDD Part 1 – one instance of "Logica” in relation to Logica IDD. 

 

 

Impact on Core Industry Documents or System Operator-Transmission Owner Code 

(mandatory by originator) 

 

N/A 

 

Related Changes and/or Projects (mandatory by BSCCo) 

 

The following CIs are on the BSC Baseline Statement, and contain incorrect references to “Logica” 

as the author of related documents in the “References” section. However, unlike the changes above, 

these changes will not have an adverse impact on Parties or Party Agents, so they do not need to be 

amended now as part of this CP. Instead they will be amended when they are next included in an 

approved CP, but in the meantime, they will be listed on the Housekeeping Register to ensure they 

are not forgotten: 

 

 EAC AA Installation Guide 

 EAC AA Operations Guide (and Logica logo hidden in footer) 

 ISRA Installation Guide 

 ISRA System Management Guide 

 ISRA Technical Spec 

 NHHDA System Management Guide 

 NHHDA Conceptual Process Model 

 NHHDA Function Definition User Catalogue (and Logica logo hidden in footer) 

 

Also outside the scope of this CP, but part of the rebranding exercise, are the numerous guidance 

notes, website pages and simple guides. 
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Requested Implementation Date (mandatory by originator) 

 

7 November 2013 as part of the November 2013 BSC Release.  

 

Reason: Housekeeping changes only so to be included in the next available Release. 

 

 

Version History (mandatory by BSCCo) 

 

This is version 1 of CP1399.  

Originator’s Details: 

 

BCA Name…Simon Fox 

 

Organisation… ELEXON Ltd 

 

Email Address…………simon.fox@elexon.co.uk 

 

Telephone Number………020 7380 4299 

 

Date…………6 September 2013 

 

 

 

 

Attachments: Yes 

 CP1399_BSCP14_Redlined_v0.1; 

 CP1399_BSCP70_Redlined_v0.1; 

 CP1399_BSCP533_Redlined_v0.1; 

 CP1399_BSCP533 Appendix A_Redlined_v0.1; 

 CP1399_BSCP536_Redlined_v0.1; 

 CP1399_CVA Data Catalogue_Redlined_v0.1;  

 CP1399_CVA Data Catalogue Annex A_Redlined_v0.1; 

 CP1399_CVA Data Catalogue Annex B_Redlined_v0.1; 

 CP1399_CVA Data Catalogue Annex C_Redlined_v0.1; and 

 CP1399_FAA IDD Part 1_Redlined_v0.1. 

 

 

 

 

 

 

 

 

 

 

 


