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Final CP Report – CP1399  

Date 7 October 2013 

Purpose of paper For Information  

Summary 
This report provides details of the background, solution, impacts, industry views and the 

PAB’s, ISG’s, SVG’s and TDC’s final views on its decision to Approve CP1399 ‘Business 
Process Operations (BPO) Service rebranding’. 

 

1. Why change? 

Background 

The name of the company that provides the Business Process Operations (BPO) Service for the BSC Central 

Systems has changed from Logica to CGI.  

What is the issue? 

There are several references to “Logica” and “EPFAL”1 in BSC Configurable Items (CIs), which are 

redundant. 

We raised Housekeeping CP2 (Change Proposal) CP1399 ‘Business Process Operations (BPO) Service 

rebranding’ on 6 September 2013 to address this issue.  

 

2.  Solution  

CP1399 proposes to amend the relevant BSC CIs. The changes will:  

 wherever possible, remove reference to the company name (so that future changes are not required 

if the company name changes again); or  

 replace the company name with: 

o a more relevant reference (where this needs to be distinguished), or  

o “CGI” (for email addresses to ensure that participants have the correct and up-to-date 

contact details). 

                                                

1 Energy Pool Funds Administration Ltd, the company that originally provided the Funds Administration Agent service. 
2 A Housekeeping CP does not require Impact Assessment, but does need the approval of the appropriate Panel Committee(s). 
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The CIs impacted are: 

 owned by the Imbalance Settlement Group (ISG); 

 jointly owned by the ISG and Supplier Volume Allocation Group (SVG); 

 owned by the SVG but operated by the Performance Assurance Board (PAB); or 

 owned by the Trading Disputes Committee (TDC). 

As such, we will ask all of the relevant Panel Committees to approve CP1399, or to endorse the CP in the 

case of the PAB. The impacted CIs, the relevant Panel Committees and proposed changes are as follows: 

 Proposed Changes 

Document Name 
Panel 
Committee 

Issue Solution 

BSCP143 TDC One instance of “Logica EPFAL” 
in  brackets after ‘FAA’ 

 

In addition ELEXON will make 

minor housekeeping changes to 

BSCP14 

Remove reference to ‘Logica 
EPFAL’ 

 

Add minor housekeeping 

changes 

BSCP704 ISG and SVG Four instances of 
“bscservicedesk@logica.com” 

Replace with 
“bscservicedesk@cgi.com” 

BSCP5335 PAB and SVG One instance of 
“bscservicedesk@logica.com” 

Replace with 
“bscservicedesk@cgi.com” 

BSCP533 Appendix A6 PAB and SVG Three instances of “Logica” 1. Remove “with Logica” 

2. Replace “Logica” with 

“Business Process 
Operations (BPO) Service” 

3. Replace “Logica” with “BPO 
Service” 

  In addition ELEXON will make 
minor housekeeping changes to 
BSCP533 Appendix A 

Add minor housekeeping 
changes 

BSCP5367 PAB and SVG Five instances of 
“bscservicedesk@logica.com” 

Replace with 
“bscservicedesk@cgi.com” 

                                                

3 Processing of Manifest Error Claims 
4 CVA Qualification Testing for Parties and Party Agents 
5 PARMS Data Provision, Reporting and Publication of Peer Comparison Data 
6 PARMS Data Provider File Formats 
7 Supplier Charges 

mailto:bscservicedesk@logica.com
mailto:bscservicedesk@cgi.com
mailto:bscservicedesk@logica.com
mailto:bscservicedesk@cgi.com
mailto:bscservicedesk@logica.com
mailto:bscservicedesk@cgi.com
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 Proposed Changes 

Document Name 
Panel 
Committee 

Issue Solution 

CVA Data Catalogue ISG Six instances each of “Logica” 
and “EPFAL” in relation to the 
Interface Definition and Design 

(IDD) documents 

Replace “Logica” with “NETA” 
and “EPFAL” with “FAA”. 

  In addition ELEXON will make 

minor housekeeping changes to 
the CVA Data Catalogue 

Add minor housekeeping 

changes 

CVA Data Catalogue 
Annex A8 

ISG 107 instances of “Logica” in 
relation to the IDD document 

Replace “Logica” with “NETA” 

CVA Data Catalogue 

Annex B9 

ISG 422 instances of “Logica” in 

relation to the IDD document 

Replace “Logica” with “NETA” 

 

  One in regard to “Logica BM Unit 

Name” 

Replace “Logica BM Unit Name” 

with “BSC BM Unit Name” 

  In addition ELEXON will make 
minor housekeeping changes to 

BSCP14 

Add minor housekeeping 
changes 

CVA Data Catalogue 
Annex C10 

ISG Version control needs to be 
aligned with CVA Data Catalogue 

Align version control with the 
CVA Data Catalogue 

FAA IDD Part 1 ISG One instance of "Logica” in 
relation to the IDD document 

Replace “Logica” with “NETA” 

 

  Four instances of “EPFAL” 1. Remove “, EPFAL,” 

2. Remove “EPFAL” 

3. Remove Section 1.2.2 ‘The 

Scope of the EPFAL Service 

Provision’, which contains 

two references to “EPFAL”, 

as it is no longer relevant. 

 

 

                                                

8 Data File Specification 
9 Data Dictionary 
10 Transmission Company EDL Specification 
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3. Impacts and costs 

Central impacts and costs 

CP1399 will require minor updates to the CIs listed below and will have no system impacts. CGI is paying for 

the changes and so there will be no ELEXON costs to be passed on to BSC Parties. 

 

Party impacts and costs 

Housekeeping CPs do not require a CP Impact Assessment as Housekeeping Changes do not impact 

participants. 

 

4. Implementation approach 

CP1399 is targeted for implementation on 7 November 2013 as part of the November 2013 BSC Release.  

 

5. Final decision 

PAB/ISG/SVG/TDC’s final views  

ELEXON presented CP1399 to the PAB (PAB152/04) for its endorsement at its meeting on 26 

September; and to the ISG (ISG149/04), SVG (SVG152/08) and TDC (TDC183/02) for their 

approval on 24 September, 1 October and 3 October 2013 respectively.   

ELEXON outlined the background, solution, impacts and industry views to the PAB, ISG, SVG and TDC on 

CP1399. ELEXON invited each committee to consider the report and to reach a decision on whether to 

endorse (in the case of PAB) or approve (in the case of ISG/SVG/TDC) the CP and its proposed 

implementation.  

At its meeting on 24 September 2013, an ISG Member questioned if there had been any functionary changes 

in CP1399. ELEXON advised that the changes were for housekeeping purposes only.  

The ISG Member also questioned if the cost of CP1399 would have been more if CGI were not picking up the 

costs. ELEXON commented that CGI had carried out most of the redlined changes. ELEXON also advised that 

for any document changes, it would normally estimate it to be one man day of effort, which currently 

equates to £240.  

At its meeting on 3 October 2013, a TDC Member asked for clarification on one of the changes to BSCP14. 

ELEXON confirmed that this was one of the additional Housekeeping Changes that it had captured, referred 

to in the paper. 

http://www.elexon.co.uk/meeting/pab-152/
http://www.elexon.co.uk/meeting/isg149/
http://www.elexon.co.uk/meeting/svg-152/
http://www.elexon.co.uk/meeting/tdc183/
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PAB and SVG Members raised no comments or questions regarding CP1399.  

Final Decision  

The PAB endorsed and the ISG, SVG and TDC approved CP1399 for implementation on 7 November 2013 as 

part of the November 2013 BSC Systems Release. The Committees endorsed or approved all of the 

amendments to the Configurable Items, as follows: 

 the PAB endorsed changes to BSCP533, BSCP533 Appendix A and BSCP536; 

 the ISG approved changes to BSCP70, the CVA Data Catalogue, CVA Data Catalogue Annex A, CVA 

Data Catalogue Annex B, CVA Data Catalogue Annex C and FAA IDD Part 1; 

 the SVG approved changes to BSCP70, BSCP533, BSCP533 Appendix A and BSCP536; and 

 the TDC approved changes to BSCP14.  

 

 

Attachments: 

Attachment A – CP1399 Approved Redlining v1.0 
 

 

 

 

 

 

For more information, please contact: 

Simon Fox 

Change Analyst, Transformation Delivery 

simon.fox@elexon.co.uk 

020 7380 4299 
 

mailto:simon.fox@elexon.co.uk

