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Title (mandatory by originator)
Clarification of the correct generation of deemed D0086 Meter Readings by NHH Data Collectors
Description of Change (mandatory by originator)

BSCP504 3.2.6.10 states:

• that the new DC must obtain a valid meter read within SSD-5 and SSD+5 window and send the
report to the New Supplier, PDSO and the old NHHDC (if applicable)

We believe this wording is ambiguous and it should be specified where this requirement  is
Applicable
In addition,
3.2.6.11 states
a)  If valid meter reading obtained outside SSD-5 and SSD+5 window but before SSD+8 or
b) If no valid meter reading obtained by SSD+8

• then calculate a deemed meter reading for the SSD, based on the historic data provided by the
old NHHDC (where applicable) and the METD provided by the MOA.

.
• Send this meter reading.

This is further complicated by the fact that many DCs who have not received a meter reading on a
D0086 dataflow by SSD+8 are using their own historical data related to when they previously owned
the supply.  Whilst we accept that the DC is displaying a good intent to help customers receive timely
accounts there is a significant risk that poor data will be used resulting in disputed reads.

In addition, there may have been several months or longer between each customer transfer in which
a number of meter readings may have been processed. Without this more recent data, the new DC
is running the risk of entering poor data into settlements.  To compound this there may also have
been a meter change of which the new DC may not be aware and this could lead to, at best,
inconsistencies and at worst, stuck registrations.

Proposed Solution(s) (mandatory by originator)

Amend BSCP 504  to state that in the Change of Supplier process, the new DC must wait for valid
historical meter reading data from the old DC prior to generating a deemed D0086 dataflow.

Justification for Change (mandatory by originator)

There is a risk to settlements with the inappropriate use of historic data.
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Other Configurable Items Potentially Affected by Proposed Solution(s) (optional by BSCCo)
N/A

Impact on Core Industry Documents (optional by originator)
BSCP504

Related Changes and/or Projects (mandatory by BSCCo)
N/A

Originator’s Details:
Andrew Latham
07979 566 996

Organisation:
British Gas
Email Address: 
Andrew.latham@centrica.co.uk
Date: 16th March 2002

Attachments: N/A


