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Title (mandatory by originator) 
NHHDA E03/E04 Exceptions before PRS appointed Supplier 

Description of Problem/Issue (mandatory by originator) 
 
At present, the CDCD functionality in the NHHDA software will produce an E03 exception if an Annualised 
Advance (AA) is received from either a non-appointed Non Half Hourly Data Collector (NHHDC) or whilst the 
Non Half Hourly Data Aggregator (NHHDA) concerned is not appointed to the Metering System. The same is 
true if an Estimated Annual Consumption (EAC) is received, although in this case an E04 exception will be 
produced instead. 
 
The E03/E04 exceptions are reported to the Data Collector’s Supplier. If PRS has a different opinion as to whom 
the Supplier is, then E03/E04 exceptions will be additionally reported to the PRS’s Supplier. 
 
In the case where there is no known PRS appointed Supplier that corresponds to the period of the AA or EAC 
data concerned, and PRS has informed NHHDA of a future Data Aggregator appointment to a different Supplier, 
the CDCD program will additionally produce E03/E04 exceptions for the ‘yet to be appointed’ PRS Supplier. 
 
The question is whether it is correct for an E03/E04 exception to be reported to a PRS Supplier, which was not 
appointed for the period of that exception.  
 
 
 
 
 
 
 
 

Proposed Solution(s) (mandatory by originator) 
 
We could either: 
a) modify the NHHDA software to only report E03 and E04 exceptions to PRS Suppliers if they differ to that 

known by the NHHDC and they overlap the period of the AA (in the case of E03), or the start date of the 
EAC (in the case of E04). 

b) Recognise that this will happen and document the situation to inform the NHHDA users and Suppliers. Test 
script 28 will have to be modified to reflect this functionality. 
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Justification for Change (mandatory by originator) 
 
This problem was identified during ELEXON testing of the CDCD test script (test script number 28, defect 28) for 
NHHDA 7.3.0. 
 
An example diagram of an E04 exception being produced for a ‘yet to be’ appointed PRS Supplier is enclosed, 
together with details of Test Script 28 Defect for reference. 
 
 
 
 
 
 
 
 
 
 
 
Configurable Items Potentially Affected by Proposed Solution(s) (optional by Originator) 
 
 
 

Impact on Core Industry Documents (optional by originator) 

Related Changes and/or Projects (mandatory by BSSCo 

Requested Implementation Date (mandatory by originator) 
 
 
Reason: 
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Originator’s Details: 
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