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Title (mandatory by originator) 
Multiple NHHDA CDCD exceptions being reported to past Data Collectors 

Description of Problem/Issue (mandatory by originator) 
At present, the CDCD functionality in the NHHDA software will produce multiple E01/E02/E06 exceptions if there 
has been a change of Data Collector during a Supplier Registration, i.e. one for each Data collector. The reason 
for this is that the responsibility for Metering System history is calendar based. Whichever Data Collector is 
appointed on the current date, is the one who has responsibility for a Metering System’s history with 
regards to AA's and EAC's. The CDCD program is only run once to create all the exceptions. It does not get 
automatically run upon a Data Collector appointment expiring on a particular calendar day, to modify any 
E01/E02/E06 exceptions as to who their responsible Data Collector is. The CDCD program therefore creates 
E01/E02/E06 exceptions for all possible Data Collectors during the Supplier Registration of the exception. 
This does create some duplication, but it ensures that all possible Data Collectors who may have 
responsibility for a Metering Systems history get to know about the exception. 
 
However, the Data Collectors appointment may already be in the past and thus they will never have 
responsibility for Metering System’s history. Reporting an E01/E02/E06 for these Supplier/Data Collector 
appointments not only is redundant but causes extra work on behalf of the Suppliers/Data Collectors in 
resolving Metering System’s exception. 
 
 
 
 
 
 
 
 
 

Proposed Solution(s) (mandatory by originator) 
 
Modify the CDCD software, to exclude past appointed Data Collectors for E01/E02/E06 exceptions. This means 
that the CDCD software will only create E01/E02/E06 exceptions for all current, and future appointed, Data 
Collectors within the same Supplier Registration as the exception. 
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Justification for Change (mandatory by originator) 
 
 
 
Based on discussions with Logica, no actual user cases have been reported.  
 
 
 
 
 
 
 
 
 
Configurable Items Potentially Affected by Proposed Solution(s) (optional by Originator) 
 
 
 

Impact on Core Industry Documents (optional by originator) 

Related Changes and/or Projects (mandatory by BSSCo 

Requested Implementation Date (mandatory by originator) 
 
 
Reason: 
 
 
 
 
 
 
 
 
Agreed Release/Implementation Date (mandatory by BSCCo) 
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