
Optional

TAA requests MTDs 

from HHDC & MOA 

DC provides MTDs to 

TAA. 

SUP provides MTDs 

to TAA. 

MOA provides MTDs 

to TAA on-site. 

TAA receives MOA 
MTDs & performs 
Inspection Visit. 

TAA receives 

DC/SUP MTDs 

-20 WD 

-10 WD 

+0 WD 

Process for the request and provision of MTDs – SVA Metering Systems Only 

Is there evidence of a Meter 
exchange? 

No Yes 

Go to No 

Meter 

Exchange

diagram 

Go to 

Meter 

Exchange 

diagram 

 



 

 

Are SUP MTDs 

correct? 

No 

Result = Note 

Yes 

Are the MOA 

MTDs correct? 

No 

Result = Note 

Yes

Not provided 

Result = Cat2 

non-compliance

Are the DC MTDs correct? 

Result = Cat1 

non-compliance

Yes

Yes 

Result = Cat2 

non-compliance

Are the MTDs 

materially 

incorrect? 

N
ot provided 

No 

 

No

Result = 

compliant 

No Meter exchange 



Result = Cat2 

non-compliance

Result = Cat1 

non-compliance 
DC provides 

new set 

Are the MOA 

MTDs correct? 

No 

Result = Note 

Yes

Not provided 

Result = Cat2 

non-compliance

Are the DC MTDs correct? 

No

Are they the old 

MTDs? 

Yes

Yes 

Result = 

Compliant 

Not provided 

No 

Are they the 

new MTDs? No

Yes

Result = Cat1 non-

compliance 

Result = Cat2 non-

compliance 

Are the MTDs 

materially 

incorrect? 

No 

Yes 
Are the MTDs 

materially 

incorrect? 

No 

Yes 

Meter exchange 

Are the SUP 

MTDs correct? 

No 

Result = Note 

Yes

 


