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Attachment A - CP1281 - REDLINE CHANGES TO BSCP504 v21.1 

3.6 Revenue Protection 

REF. WHEN ACTION FROM TO INFORMATION REQUIRED METHOD 

3.6.1 When informed 
by the Revenue 
Protection 
Business that 
there is evidence 
of tampering with 
a SVA Metering 
System  

Record an adjustment to the meter 
advance based on the unrecorded units 
estimated by the Revenue Protection 
Business. 

NHHDC   Internal Process. 

3.6.2 After 3.6.1 occurs Calculate a new EAC and AA based on 
the adjusted meter advance and send the 
new EAC/AA  

NHHDC NHHDA 

Supplier 

D0019 ‘Metering System EAC/AA 
Data’ 

Electronically or 
other method, as 
agreed. 
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