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CP1192 ‘Changes to the Investigate Inconsistencies processes in BSCP502 and BSCP514 (Half Hourly only)’

Redlined text based on BSCP514 ‘SVA Meter Operations for Metering Systems Reqgistered in SMRS’ v9.0

Amend step table 5.4.1 as follows:

v.0.7

5.4 Meter Operation Activities
5.4.1 HnavestigatetneonsistenciesHalf Hourly Metering System Investigation Process
REF WHEN ACTION FROM TO INFORMATION REQUIRED | METHOD
54.1.1 As appropriate Send request to investigate MS. Any Supplier Details of fault. Electronic or other
Participant * method, as agreed.
54.1.2 | Within 2WD of Send request to investigate MS. Supplier ? / HHMOA D0001 Request Metering System | Electronic or other
5.4.1.1 (if S ification of - ies_invalid.d HHDC Investigation. method, as agreed.
applicable) or as o . ’ '
required .Iabl%_ etering; nvalid 4 FDr-orfequesto
D0005Instruction-on-Action:
) _ _ _ N Supphier
ible followi Orreceive-action-follewing-decision-{From-5:4-1.6)
SusplicrerEHEC
sees-necessary
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v.0.7

REF WHEN ACTION FROM TO INFORMATION REQUIRED | METHOD
5.4.1.3 | Within 5SWD of Investigate MS. HHMOA H-the-problem-is-resolved-go-to Internal pProcess.
i 5.4.1.; 0]
receipt of DO00L Attempt to resolve fault.
Resolve problem it possible.
HHMOA-sees
neeessary If the resolution involves a site visit take a Meter
register reading_following resolution of the fault.

5414 If fault resolved Goto5.4.1.12. HHMOA Supplier D0002 Fault Resolution Report | Electronic or-other
within SWD of . . or-Request-fer-Decision-on method-as-agreed-
receipt of DO001 Ser-fequest-for-decision-on-further-action: Further-Action:

Hunabletoresolve
seeb ormeia -l

54.15 If fault remains Send notification that the fault cannot be resolved HHMOA * HHDC DO0005 Instruction on Action. ® Electronic or other
unresolved 5WD within 5SWD, and send a corresponding fault . method, as agreed.
after receipt of resolution plan (if required) detailing the actions that Supplier
D0001 need to be taken to resolve the fault and the proposed
Within 5WD-of timescales or update on proposed next steps. Request Fault luti lan (if Fax, Email or
5414 decision on further action if appropriate. reau ir:ae;O ution plan {1 other method, as

T D . iate fi . . required). agreed.
MotorasSstom b e Chongoe iorsaomcat
Class) .
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v.0.7

REF WHEN ACTION FROM TO INFORMATION REQUIRED | METHOD

54.1.6 As soon as Send decision on further action. HHDC HHMOA DO0005 Instruction on Action. Electronic or other
possible after . P 5440 method, as agreed.
5.4.15,if Suppher e
appropriate
Immediately

54.1.7 Following 5.4.1.5 | Attempt to resolve fault. HHMOA HHDBCH DOoo2FaultResslution-Report Internal Process.
or5.4.1.6 (as . Supplier® or-Reguest-fer-Decision-on £l .
appropriate) Send-resolution-of prablem-report. Fustho=teten

- F Fethoc-as-agreed

resolving-problem

5418 If fault resolved Goto5.4.1.12. HHMOA Suoslio/ D028 Hal-Haurh e ntar Eostren essaiher
within 15WD of . . Do TeehnieoDetotls cthec—sngreods
receipt of DO001 Senc-MD-iappropriate: LDBSOo -

) Hsite IIS Ge_ |pgle;s Sle' d
O v v j O
8brdt e Ratio .I o efer-io |
Sites.

5.4.1.9 If fault remains Notify that the fault remains unresolved. HHMOA HHDC DO0005 Instruction on Action. Electronic or other
unresolved 15WD . . method, as agreed.
after receipt of I.II HD-manally-intervened of there-has-been-a-key afero-Appendix8.3-5-
D0001 fela-change; prove Ms:

.
I. 3ce0 Iela 1oe-wit
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v.0.7

REF WHEN ACTION FROM TO INFORMATION REQUIRED | METHOD
5.4.1.10 | Assoon as Progress resolution of outstanding fault. HHMOA As appropriate: Internal Process.
possible following . .
5419 D0005 Instruction on Action.
Fault resolution plan.
5.4.1.11 | If and when Consult and / or update HHDC regarding HHMOA * HHDC D0005 Instruction on Action. Electronic or other
appropriate investigation on regular basis (as agreed) until fault method, as agreed.
following 5.4.1.10 | resolved.
5.4.1.12 | Within 5WD of Send fault resolution report and initiate process 5.3.4 | HHMOA HHDC / D0002 Fault Resolution Report Electronic or other
resolving fault if appropriate. Supplier or Request for Decision on method, as agreed.
Further Action.
5.4.1.13 | If appropriate, Report resolution of fault. Supplier ’ Relevant As appropriate: Electronic or other
within 5SWD of Participant D0002 Fault Resolution Report method, as agreed.
5.4.1.12 .
— or Request for Decision on
Further Action.
Details of resolution.
5.4.1.14 | If appropriate, at Send MTD. HHMOA Supplier / D0268 Half Hourly Meter Electronic or other
the same time as HHDC / Technical Details. method, as agreed.
54.1.12 LDsO If site is Complex refer to
Appendix 8.4.
5.4.1.15 | Inaccordance with | If MTD manually intervened or there has been a key | HHMOA HHDC Refer to Appendix 8.3.5 and Electronic or other
timescales in field change, prove MS. process 5.5. method, as agreed.
Appendix 8.3.5
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Add/amend explanatory notes in Section 10 as follows:

L Any Participant other than the HHDC wishing to request that the HHMOA carries out a MS investigation shall do so via the Supplier. The D0001 ‘Request Metering System

® The D005 ‘Instruction on Action’ should be sent containing the high level points so that an audit trail can be maintained. Further details can be given in the fault resolution plan if
the D0005 is not sufficient. Any other correspondence between the Supplier, HHMOA and HHDC which is required to resolve the fault should be sent in a format and by a method

receiving the D0002 ‘Fault Resolution Report or Request for Decision on Further Action’. The Supplier shall use the D0002 for this notification where the Participant initially
notified the Supplier of the inconsistency via the DO001 ‘Request Metering System Investigation’.
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