ELE(e]\]

CP1192 ‘Changes to the Investigate Inconsistencies processes in BSCP502 and BSCP514 (Half Hourly only)’

Redlined text based on BSCP514 ‘SVA Meter Operations for Metering Systems Reqgistered in SMRS’ v9.0

Amend step table 5.4.1 as follows:

5.4

Meter Operation Activities

54.1 Investigate-tnconsisteneiesHalf Hourly Metering System Investigation Process

REF

WHEN

ACTION

FROM

TO

INFORMATION REQUIRED

METHOD

5411

As appropriate

Send request to investigate MS.

Any
Participant *

Supplier

Details of fault.

Electronic or other
method, as agreed.

5412

Within 2WD of

5.4.1.1 (if
applicable) or as
requiredAs-seen-as
iblo followi
SusplicrerEHEC
sees-necessary

Send request to investigate MS.Send-netification-of

[ ] 7

Supplier ? /
HHDC

Supplier

HHMOA

D0001 Request Metering System
Investigation.

Electronic or other
method, as agreed.

54.1.3

Within 5WD of

receipt of
D00015:4-1-26ras

the HHMOA-sees
necessary

Investigate MS.
Attempt to resolve fault.Reselve-problem-if-possible:

If the resolution involves a site visit take a Meter
register reading_following resolution of the fault.

HHMOA

Internal pProcess.
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REF WHEN ACTION FROM TO INFORMATION REQUIRED | METHOD
54.1.4 If fault resolved Go to 5.4.1.12.Send-requestfor-decision-on-further HHMOA Supplier D0002 Fault ResolutionReport | Electronic-or-other
within 5WD of acten: orRotuosberDoslsepan sacthodosaorends
receipt of DO001H Further Action.
unable to resolve
preblem-within-15
54.15 If fault remains Send notification that the fault cannot be resolved HHMOA HHDC DO0005 Instruction on Action. ° Electronic or other
unresolved 5SWD within 5WD, and send a corresponding fault *Supplier method, as agreed.
after receipt of resolution plan (as appropriate) detailing the actions
D0001Within that need to be taken to resolve the fault and the
SME e B proposed timescales or update on proposed next Fault luti | Fax / Email
steps. Request decision on further action if auft resolution pian.
appropriate. Betermine-appropriate-further-action-or trterRal process:
Metering System (No Change of Measurement
Class)y >
5416 | Assoonas Send decision on further action. HHDCSuppt | HHMOA DO0005 Instruction on Action. Electronic or other
possible after jer P 5410 method, as agreed.
5.4.1.5,if e
appropriatehmmedt
aeboelawing
54.1.7 Following 5.4.1.5 | Attempt to resolve fault. HHMOA e 20002 FouliPese wbepFoses Internal
- 6 - . -
or5.4 1.6 8 | If the resolution involves a site visit take a Meter Supphier - Process Electronic
appropriate)\Within - - - - Further-Action: or-other-method-as
. register reading following resolution of the
; STFESOIRg fault. Send-resolution-of problem-report: '
problem
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REF WHEN ACTION FROM TO INFORMATION REQUIRED | METHOD
54.1.8 If fault resolved Go to 5.4.1.12.Send-MTD-if appropriate: HHMOA Supplier/ D0268 Half Hourhy-Meter Electronic-or-other
within 15WD of e “Fechpical Deknlls scthec—ooogrood:
receipt of LBSso .
D0001At-the-same H-site-s ;E. plex; sene
timeas 5417 Go plesz_sue Supplementary
afor nat_le .I oFm efer-to |
Sites.
54.1.9 If fault remains Notify that the fault remains unresolved {£MTD HHMOA HHDC D0005 Instruction on Electronic or other
unresolved 15WD | manuathy-intervened-or-there-has-been-akeyfield Action.Referto-Appendix-8-3-5: | method, as agreed.
after receipt of chomsosreve s
D0001in
accordance-with
timescalesin
5.4.1.10 | Assoon as Progress resolution of outstanding fault in line with HHMOA Fault resolution plan. Internal Process.
possible following | fault resolution plan.
5419 If the resolution involves a site visit take a Meter
register reading following resolution of the fault.
5.4.1.11 | If and when Consult and / or update HHDC regarding HHMOA * HHDC D0005 Instruction on Action. Electronic or other
appropriate investigation on reqular basis (as agreed) until fault method, as agreed.
following 5.4.1.10 | resolved.
5.4.1.12 | Within 5WD of Send fault resolution report and Meter register HHMOA HHDC / D0002 Fault Resolution Report Electronic or other
resolving fault reading if appropriate. Supplier or Request for Decision on method, as agreed.
Further Action.
D0010 Meter Readings (if
appropriate).

CP1192 drafted against BSCP514 v9.0

8 June 2007

Page 3 of 5

v.0.6

© ELEXON Limited 2007



REF WHEN ACTION FROM TO INFORMATION REQUIRED | METHOD
5.4.1.13 | If appropriate, Report resolution of fault. Supplier ’ Relevant As appropriate: Electronic or other
within 5SWD of Participant . method, as agreed.
e D0002 Fault Resolution Report
54.1.12 —
- or Request for Decision on
Further Action.
Details of resolution.
5.4.1.14 | If appropriate, at Send MTD. HHMOA Supplier / D0268 Half Hourly Meter Electronic or other
the same time as HHDC / Technical Details. method, as agreed.
54112 LDSO If site is Complex refer to
Appendix 8.4.
5.4.1.15 | Inaccordance with | If MTD manually intervened or there has been a key | HHMOA HHDC Refer to Appendix 8.3.5 and Electronic or other
timescales in field change, prove MS. process 5.5. method, as agreed.
Appendix 8.3.5
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Add/amend explanatory notes in Section 10 as follows:

L Any Participant other than the HHDC wishing to request that the HHMOA carries out a MS investigation shall do so via the Supplier. The D0001 ‘Request Metering System

Investhatlon can be used to notify the Suppller of the fault if approprlate

° The D0005 ‘Instruction on Action’ should be sent containing the high IeveI points so that an audit trail can be maintained. Further details should be given in the fault resolution
plan. Any other correspondence between the Supplier, HHMOA and HHDC which is required to resolve the fault should be sent in a format and by a method agreed by those
Partlc:lpants mvolved

! Where the MS mvesthatlon was requested bv a Partlcmant other than the HHDC, the Supplier shaII send the relevant Partlcmant the fault resolutlon report W|th|n 5WD of
receiving the D0002 ‘Fault Resolution Report or Request for Decision on Further Action’. The Supplier shall use the D0002 for this notification where the Participant initially
notified the Supplier of the inconsistency via the DO001 ‘Request Metering System Investigation’.
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