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CP1192 ‘Changes to the Investigate Inconsistencies processes in BSCP502 and BSCP514 (Half Hourly only)’

Redlined text based on BSCP502 ‘Half Hourly Data Collection for SVA Metering Systems Reqgistered in SMRS’ v13.0

Amend step table 3.4.2 as follows:

3.4.2 HHDC investigates inconsistencies.

REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD
3421 If appropriate. Send notification of inconsistencies. Any Supplier.HHD | Details of inconsistencies (e.g. Electronic or other
: e i . . Participant.* c invalid data, faulty metering, method, as agreed.
. . . e , ing.invali . invalid MTD etc.).
IncoRsistency iRvalid data Iaul_ty Retering '. valid
e
5upphe_#as
approprate:
e
3422 Within 2WD of 3.4.2.1 | Send notification of inconsistencies and | Supplier. HHDC. D0001 Request Metering System Electronic or other
f(laf iringltljcable), or as request investigation. HHDC. MO/ . Investigation. method, as agreed.
[EquITEd. Goto3.4.2.4. appropriate:
fror3.4.21 Investigate-problem-and-if-appropriate
metering.

! Any Participant other than the HHDA or MOA wishing to notify the HHDC of an inconsistency shall do so via the Supplier. The D0001 ‘Request Metering System Investigation’
can be used to notify the Supplier of the inconsistency if appropriate.
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REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD
3423 As required. Send notification of inconsistenciesand | HHDA. HHDC. D0235 Half Hourly Aggregation Electronic or other
Within BWID-of receipt request investigation. Exception Report. method, as agreed.
report-of findings. MOA. HHDC. Details of inconsistencies. Telephone /
34.24 Within SWD of Investigate inconsistencies. HHDC. Suoplon 20002 Fouthocontiop Ponertor | Elechopicorotior
34.2.20r3.4.23as Take corrective action if possible LDSO-as Reguest-for-Decision-on-Further methodas
appropriate. As-soen-as P : appropriate: Action: agreed:Internal
pessiblentera A2 Go to 3.4.2.5 if a MS investigation is Process.
required, 3.4.2.6 if inconsistencies have
been resolved and a MS investigation
was not required, or 3.4.2.10 if
inconsistencies remain unresolved and a
MS investigation was not required.
Report resolution-of problem
3.4.25 Within 2WD of 3.4.2.4 | Initiate process 3.4.3. HHDC. Supplier; Referto-Appendix4-2. Telephone, Fax;
if a MS investigation is . T LBSO: . Email-orother
quired. F“IIE ean-investigation tncicates thata ey Fg;ggg IFEMEE esolutio |erae vof method-as-agreed:
re u!red As-s00R-as .
3423 as-approprate: to-De-fecorded estimate-coRsUmpHor Action-Refer to-Appendix4-2:
' D0022-Estimated-Half Hourly Data
Send-corrected-data: Report
.
50036 "a;'datee: I I_aII I.IGH”*
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REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD
3.4.2.6 Within 5WD of Report resolution of inconsistencies. HHDC. Supplier. D0002 Fault Resolution Report or Electronic or other
resolution of Request for Decision on Further method, as agreed.
inconsistencies, if Action.
inconsistencies have
been resolved and a
MS investigation was
not required.
3.4.2.7 If appropriate, within Report resolution of inconsistencies. Supplier. 2 Relevant As appropriate: Electronic or other
5WD of 3.4.2.6. Participant. D0002 Fault Resolution Report or method, as agreed.
Request for Decision on Further
Action.
Details of resolution.
34.28 If appropriate, If a problem has caused incorrect HHDC. Refer to Appendix 4.2 if Internal Process.
following 3.4.2.6. consumption to be recorded, estimate / appropriate.
correct consumption data.

2 Where the inconsistency was identified by a Participant other than the HHDA or MOA, the Supplier shall send the relevant Participant the resolution of inconsistency report within

5WD of receiving the D0002 ‘Fault Resolution Report or Request for Decision on Further Action’. The Supplier shall use the D0002 for this notification where the Participant

initially notified the Supplier of the inconsistency via the D0001 ‘Request Metering System Investigation’.
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inconsistencies remain
unresolved but a MS
investigation was not

required.

REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD
34.29 As soon as possible Send corrected data. HHDC. Supplier D0022 Estimated Half Hourly Data | Electronic or other
following 3.4.2.8. LDSO. Report. method, as agreed.
D0275 Validated Half Hourly
Advances.
HHDC. Supplier D0036 Validated Half Hourly
LDSO Advances for Inclusion in
HHDA. Adggregated Supplier Matrix.
3.4.2.10 | Assoon as possible if Report action required. HHDC. Supplier. Details of action required. Electronic or other

method, as agreed.
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Add new step table 3.4.3 as follows:

3.4.3 HH Metering System investigation process

REF WHEN ACTION FROM T0 INFORMATION REQUIRED METHOD
34.3.1 As appropriate. Send request to investigate MS. HHDC. MOA. D0001 Request Metering System Electronic or other
Investigation. method, as agreed.

See Appendix 4.4 for list of
example circumstances where this
request may be made.

34.3.2 If fault resolved within | Go to 3.4.3.10. MOA.
5WD of receipt of
D0001.

3.4.3.3 If fault remains Send natification that the fault cannot be | MOA. HHDC.? D0005 Instruction on Action.* Electronic or other
unresolved 5WD after resolved within 5SWD, and send a method, as agreed.
receipt of DO0O1. corresponding fault resolution plan (as

appropriate) detailing the actions that
need to be taken to resolve the fault and
the proposed timescales or update on
proposed next steps. Request decision
on further action if appropriate.

Fault resolution plan. Fax / Email.

% The HHDC should contact and liaise with the Supplier if appropriate.

* The D0005 “Instruction on Action’ should be sent containing the high level points so that an audit trail can be maintained. Further details should be given in the fault resolution
plan. Any other correspondence between the Supplier, HHMOA and HHDC which is required to resolve the fault should be sent in a format and by a method agreed by those
Participants involved.
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REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD
34.34 As soon as possible Send decision on further action. HHDC. MOA. DO0005 Instruction on Action. Electronic or other
after 3.4.3.3, if method, as agreed.
appropriate.
34.35 If fault resolved within | Go to 3.4.3.10. MOA.
15WD of receipt of
D0001.
3.4.3.6 If fault remains Notify that the fault remains unresolved. | MOA. HHDC. DO0005 Instruction on Action. Electronic or other
unresolved 15WD after method, as agreed.
receipt of DO0O1.
3.4.3.7 As soon as possible Send update on investigation.® HHDC. Supplier. Details of update. As agreed.
after 3.4.3.6.
3438 Following 3.4.3.6, if Consult and / or update HHDC regarding | MOA. HHDC.® DO0005 Instruction on Action. Electronic or other
and when appropriate. investigation on a regular basis (as method, as agreed.
agreed) until fault resolved.
3.4.39 As soon as possible Send update on investigation.-® HHDC. Supplier. Details of update. As agreed.
after 3.4.3.8.
3.4.3.10 | Within 5WD of Send fault resolution report and Meter MOA. HHDC D0002 Fault Resolution Report or Electronic or other
resolving fault. register reading if appropriate. Supplier. Request for Decision on Further method, as agreed.
Action.
D0010 Meter Readings (if
appropriate).

| 5

The Supplier and HHDC should agree whether this will be via normal weekly or monthly reporting, or by a specific report.

CP1192 drafted against BSCP502 v13.0

8 June 2007

Page 6 of 8

v.0.6

© ELEXON Limited 2007



REF WHEN ACTION FROM TO INFORMATION REQUIRED METHOD
3.4.3.11 | If appropriate, at the Send MTD. MOA. Supplier, D0268 Half Hourly Meter Technical | Electronic or other
same time as 3.4.3.10. HHDC, LDSO. | Details. method, as agreed.
If site is Complex refer to Appendix
4.8.
3.4.3.12 | Inaccordance with If MTD manually intervened or there has | MOA. HHDC. Refer to Appendix 4.6 and process Electronic or other
timescales in Appendix | been a key field change, prove MS. 3.5. method, as agreed.
4.6.
3.4.3.13 | If appropriate, Where an investigation indicates that a HHDC. Refer to Appendix 4.2 if Internal Process.
following 3.4.3.10. fault has caused incorrect consumption to appropriate.
be recorded, estimate / correct
consumption data.
3.4.3.14 | As soon as possible Send corrected data. HHDC. Supplier, D0022 Estimated Half Hourly Data | Electronic or other
following 3.4.3.13. LDSO. Report. method, as agreed.
D0275 Validated Half Hourly
Advances.
HHDC. Supplier, D0036 Validated Half Hourly
LDSO, HHDA.. | Advances for Inclusion in
Aggregated Supplier Matrix.
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Amend Appendix 4.4 as follows:

4.4  Fhispage-hasintentionally-beenleftblankReasons for Requesting a Metering System
Investigation.

A D0001 Request Metering System Investigation is issued where the HHDC identifies or is
made aware of a problem that requires a MS investigation by the MOA to resolve. Possible
reasons include but are not limited to:

The HHDC suspects invalid MTD on the D0268 Half Hourly Meter Technical Details;
The HHDC has reason to suspect data retrieved from a MS;

Data retrieved from a MS failed validation and/or Meter Advance Reconciliation;
Consumption data is detected on a MS registered as de-energised:;

The HHDC is unable to resolve an issue in retrieving data from a MS;

Data required for a proving test cannot be obtained;

Consumption data is flagged with an alarm; and/or

At the request of the Supplier.
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