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Title: Provision of the Complex Site Supplementary Information Form for Complex SVA Metering 

Description of Problem/Issue  (mandatory by originator)  
 
BSCP514 ‘SVA Meter Operations for Metering Systems Registered in SMRS’, Appendix 8.4 ‘Guide to Complex 
Sites’ requires the Supplier to co-ordinate the HHMOA to identify Complex Sites and to send a ‘Complex Site 
Supplementary Information Form’ to the HHDC to enable the correct allocation of the channels to calculate 
consumption.  
 
However, in the event of a change of HHMOA, there is no specific guidance regarding the responsibility for the 
transfer of this form to the new HHMOA. 
 
The D0268 ‘Half Hourly Meter Technical Details’ contains a data item ‘Complex Site Indicator’ which should be 
set to true if the Metering System on a site is complex as described by BSCP514 section 8.4.  If the D0268 
indicates that the site is a complex site, a Complex Site Supplementary Information Form (as described in 
BSCP514 section 8.4.8) should be provided alongside the D0268 by a manual means every time that the D0268 
is sent. 
 

Proposed Solution(s) (mandatory by originator)  
 
Wherever the D0268 is referenced in BSCP514 in the information required section of the interface and 
timetable, the following sentence is also included ‘If site is complex, refer to Appendix 8.4 Guide to complex 
Sites’.  This should be amended in each case to say ‘If site is complex, send Complex Site Supplementary 
Information Form.  Refer to Appendix 8.4 Guide to complex sites’.  This change will clarify that where a site is 
complex, the complex site supplementary information from should be sent alongside the D0268.  
 
Appendix 8.4, paragraph 3 should also be amended to say that if a site is complex, then when a D0268 is sent, 
the corresponding Complex Site Supplementary Information form shall also be sent. 
 
 
Justification for Change (mandatory by originator)  
 
The BSC Auditor has highlighted that there is a lack of guidance in BSCP514 relating to the transfer of the 
Complex Site Supplementary Information Form following a Change of Half Hourly Meter Operator Agent 
which could lead to incorrect or delayed information being sent between the Agents which could result in 
inaccurate data entering settlement. 
 
Configurable Items Potentially Affected by Proposed Solution(s) (optional by Originator)  
 
Consequential changes to BSCP502 ‘Half Hourly Data Collection for SVA Metering Systems 
registered in SMRS’ are required as whenever the D0268 is referenced in BSCP502, the statement 
referring to the appropriate appendix if the site is complex is also included.  This statement should be 
amended to the proposed statement for BSCP514, referencing appendix 4.8 with is the guide to 
complex sites in BSCP502.  Changes similar to those made to BSCP514 appendix 4.8 should be 
reflected in BSCP502 appendix 4.8. 
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