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	REF
	WHEN
	ACTION
	FROM
	TO
	INFORMATION REQUIRED
	METHOD

	[bookmark: _Ref23131931]6.2.4.1
	As required
	Send appointment.
The Supplier will notify the New NHHMOA if the Metering System has a DCC-serviced smart Meter.
	New Supplier
	New NHHMOA
	D0155  Notification of New Meter Operator or Data Collector Appointment and Terms.
	Electronic or other method, as agreed.

	[bookmark: _Ref23131905]6.2.4.2
	If appointment rejected and within 2 WD of 6.2.4.1
	Send notification of rejection of appointment including the reason why the request has been rejected.
	New NHHMOA
	New Supplier
	D0261  Rejection of Agent Appointment.
(Go to 6.2.4.1 if required)
	Electronic or other method, as agreed.

	6.2.4.3
	If appointment accepted and within 2 WD of 6.2.4.1
	Send notification of acceptance of appointment.
	New NHHMOA
	New Supplier
	D0011  Agreement of Contractual Terms.
	Electronic or other method, as agreed.

	6.2.4.4
	Within 5 WD of notification from SMRS or by last date of Supplier Appointment
	Send notification of termination of appointment.
	Current Supplier
	Current NHHMOA
	D0151  Termination of Appointment or Contract by Supplier.
	Electronic or other method, as agreed.

	6.2.4.5
	If de-appointment accepted and within 5 WD of 6.2.4.4
	Send notification of de-appointment.
	Current NHHMOA
	MAP
	D0303 Notification of Meter Operator, Supplier and Metering Assets installed/removed by the MOP to the MAP.
	Electronic or other method, as agreed.

	6.2.4.6
	If de-appointment rejected and within 5 WD of 6.2.4.4
	Send notification of rejection of de-appointment.
	Current NHHMOA
	Current Supplier
	Note that rejection of de-appointment shall only occur if the current NHHMOA has a contract with the customer.
	Electronic or other method, as agreed.

	6.2.4.7
	[bookmark: _Ref198002050]On appointment of NHHMOA and within 1 WD of 6.2.4.3[footnoteRef:1] [1:  Note that if there is also a concurrent Change of NHHDC and/or NHHDA, and the Supplier waits for all D0011 flows before sending a D0148, the New Supplier shall send the D0148 within 1 WD of the receipt of all applicable D0011 flows.] 

	Send notification of NHHDC and current NHHMOA.
	New Supplier
	New NHHMOA / NHHDC
	D0148 Notification of Change to Other Parties.
D0302 Notification of Customer Details.
	Electronic or other method, as agreed.

	[bookmark: _Ref23132248]6.2.4.8
	Within 1 WD of 6.2.4.7
	Request MTD.
	New NHHMOA
	Current NHHMOA
	D0170 Request for Metering System Related Details.
	Electronic or other method, as agreed.

	[bookmark: _Ref23133347]6.2.4.9
	Within 2 WD of 6.2.4.8
For those Meters defined in Appendix 9.3, the D0149, D0150 and D0313 may be sent as late as SSD – 1 WD to maintain security.
	Send MTD65, 66.
	Current NHHMOA 11
	New NHHMOA12
	D0149 Notification of Mapping Details.
D0150  Non Half-hourly Meter Technical Details.68
D0313  Auxiliary Meter Technical Details (in accordance with Appendix 9.3)
	Electronic or other method, as agreed.

	For Metering Systems which are not serviced by the DCC

	6.2.4.10
	Within 1 WD of 6.2.4.9
	Send MTD.
	New NHHMOA
	New Supplier / NHHDC / LDSO
	D0149 Notification of Mapping Details.
D0150 Non Half-hourly Meter Technical Details.68
	Electronic or other method, as agreed.

	
	
	
	
	New Supplier / NHHDC
	D0313  Auxiliary Meter Technical Details (in accordance with Appendix 9.3)
	

	For Metering Systems which are serviced by the DCC

	6.2.4.11
	As soon as possible after midnight UTC on the SSD
	Configure Meter[footnoteRef:2] [2: ] 

	New Supplier
	
	
	

	6.2.4.12
	Within 1 WD of 6.2.4.11
	Send Smart Meter Configuration Details
	New Supplier
	New NHHMOA
	D0367 Smart Meter Configuration Details
(or alternative method, as agreed bilaterally between the Supplier and NHHMOA)
	Electronic or other method, as agreed

	6.2.4.13
	If the new Supplier has been unable to communicate with the smart Meter by SSD+5WD
	Notify the new NHHMOA that the process for non DCC-serviced NHH Metering Systems should be followed
	New Supplier
	New NHHMOA
	D0170  Request for Metering System Related Details.
	Electronic or other method, as agreed

	6.2.4.14
	Where 6.2.4.13 does not apply, within 1 WD of the later of 6.2.4.9 and 6.2.4.12  
	Send MTD
	New NHHMOA
	New Supplier / NHHDC / LDSO
	D0149 Notification of Mapping Details.
D0150 Non Half-hourly Meter Technical Details.50
	Electronic or other method, as agreed




