
NHH to HH (no Change of Supplier) – 1 of 2
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Notify Time of Use 
configuration 

details (if changed)

Receive Time of 
User Configuration 

Details

D0367

If the Time of Use registers are not 
configured to a valid Standard 

Settlement Configuration (as defined 
in MDD), the Supplier will notify a 

single rate SSC.

Send MTD (if D0367 
received)

Receive MTD

D0150/D0149

Receive MTD

D0150/D0149

Appoint HHDC

Receive 
Appointment

D0155

Confirm 
Appointment

Receive 
Appointment 
Confirmation

D0011

De-appoint NHHDC

Receive de-
appointment 
notification

D0151

Send notification of 
other agents and 

MC/EAC/PC

Receive notification 
of other agents and 

MC/EAC/PC

D0148/D0289/(optionally)D0302

Notify new MC, 
MOA Type and HH 

agent Ids

Receive notification 
of new MC, MOA 

Type and agent Ids

D0205



NHH to HH (no Change of Supplier) – 2 of 2
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Take final NHH 
reading(s)

Send final reading(s)

Receive final 
reading(s)

D0010

Validate final 
reading(s)

Send validated final 
reading(s)

Receive validated 
final reading(s)

D0010

Receive validated 
final reading(s)

D0010



NHH to HH (concurrent Change of Supplier) – 1 of 3
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Appoint HHDC

Receive 
Appointment

D0155

Confirm 
Appointment

Receive 
Appointment 
Confirmation

D0011

Appoint MOA

Receive 
appointment

D0155

Accept appointment

Receive 
appointment 
acceptance

D0011

De-appoint MOA 

Receive de-
appointment

D0151

De-appoint NHHDC

Receive de-
appointment

D0151

Send notification of 
other agents and 

MC/EAC/PC

Receive notification 
of other agents and 

MC/EAC/PC

D0148/D0289/
D0302

Send notification of 
other agents and 

MC/EAC/PC

Receive notification 
of other agents and 

MC/EAC/PC

D0148/D0289/(optionally)D0302 Request MTD

Receive MTD 
request

D0170

Send MTD

Receive MTD

D0150/D0149



NHH to HH (concurrent Change of Supplier) – 2 of 3
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Notify new MC, 
MOA Type and HH 

agent Ids

Receive notification 
of new MC, MOA 

Type and agent Ids

D0205

If the Time of Use registers are not 
configured to a valid Standard 

Settlement Configuration (as defined 
in MDD), the Supplier will notify a 

single rate SSC.

Notify Time of Use 
configuration 

details (if changed)

Receive Time of 
User Configuration 

Details

D0367

Send MTD (if 
required)

Receive MTD

D0150/D0149

Receive MTD

D0150/D0149

Request site 
technical details 
(only if required)

Receive site 
technical detail 

request

D0170

Send site technical 
details

Receive site 
technical details

D0215

Notify New Supplier
Notify meter details 

(only if changed)

Receive notification 
of new Supplier

D0303

Receive notification 
of meter details

D0312



NHH to HH (concurrent Change of Supplier) – 3 of 3
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Send config. 
readings

Receive config. 
readings

D0010

Send final reading(s)

Receive final 
reading(s)

D0010

Send validated CoS 
reading(s)

Receive validated 
CoS reading(s)

D0086

Receive validated 
CoS readings(s)

D0086



HH to NHH (no Change of Supplier) – 1 of 2
M
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Notify Time of Use 
configuration 

details (if changed)

Receive Time of 
User Configuration 

Details

D0367

If the Supplier is unable to configure 
the Meter (for example, due to a 

communications failure), the SSC and 
TPR will be those held while the 

Metering System was being traded 
HH.

Send MTD (if D0367 
received)

Receive MTD

D0150/D0149

Receive MTD

D0150/D0149

Appoint NHHDC

Receive 
Appointment

D0155

Confirm 
Appointment

Receive 
Appointment 
Confirmation

D0011

De-appoint HHDC

Receive de-
appointment 
notification

D0151

Send notification of 
other agents and 

(optionally) 
customer details

Receive notification 
of other agents and 

(optionally) 
customer details

D0148/(optionally)D0302

Collect final HH data 
and send to HHDC

Receive final HH 
data

DXXXX or DYYYY

Send notification of 
other agents and 

(optionally) 
customer details 

Receive notification 
of other agents and 

(optionally) 
customer details

D0148/(optionally)D0302

Receive MTD

D0150/D0149



NHH to HH (no Change of Supplier) – 2 of 2
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Notify meter details 
(only if changed)

Receive notification 
of meter details

D0312

Notify new MC, 
MOA Type and NHH 

agent Ids

Receive notification 
of new MC, MOA 

Type and agent Ids

D0205

Send Metering 
System Settlement 

details

Receive Metering 
System Settlement 

details

D0052

Send initial 
reading(s)

Receive initial 
reading(s)

D0010

Send validated 
initial reading(s)

Receive validated 
initial readings

D0010

Receive validated 
initial reading(s)

D0010



HH to NHH (concurrent Change of Supplier) – 1 of 3
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Phase

Appoint NHHDC

Receive 
Appointment

D0155

Confirm 
Appointment

Receive 
Appointment 
Confirmation

D0011

Appoint MOA

Receive 
appointment

D0155

Accept appointment

Receive 
appointment 
acceptance

D0011

De-appoint MOA 

Receive de-
appointment

D0151

De-appoint HHDC

Receive de-
appointment

D0151

Send notification of 
other agents and 
customer details

Receive notification 
of other agents and 

customer details

D0148/D0302

Send notification of 
other agents and 

(optionally) 
customer details

Receive notification 
of other agents and 

(optionally) 
customer details

D0148/(optionally)D0302 Request MTD

Receive MTD 
request

D0170

Send MTD

Receive MTD

D0150/D0149



HH to NHH (concurrent Change of Supplier) – 2 of 3
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If the Supplier is unable to configure 
the Meter (for example, due to a 

communications failure), the SSC and 
TPR will be those held while the 

Metering System was being traded 
HH.

Notify Time of Use 
configuration 

details (if changed)

Receive Time of 
User Configuration 

Details

D0367

Send MTD (if required)

Receive MTD

D0150/D0149

Receive MTD

D0150/D0149

Request site 
technical details 
(only if required)

Receive site 
technical detail 

request

D0170

Send site technical 
details

Receive site 
technical details

D0215

Notify New Supplier
Notify meter details 

(only if changed)

Receive notification 
of new Supplier

D0303

Receive notification 
of meter details

D0312Receive MTD

D0150/D0149



HH to NHH (concurrent Change of Supplier) – 3 of 3
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Send initial 
reading(s)

Receive initial 
reading(s)

D0010

Send validated CoS 
reading(s)

Receive validated 
CoS reading(s)

D0086

Receive validated 
CoS readings(s)

D0086

Notify new MC, 
MOA Type and HH 

agent Ids

Receive notification 
of new MC, MOA 

Type and agent Ids

D0205

Collect final HH data 
and send to HHHDC

Receive final HH 
data

DXXXX or DYYYY

Send Metering 
System Settlement 

details

Receive Metering 
System Settlement 

details

D0052
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