
No later than 16 WD after 
‘energisation’ LDSO to

perform Commissioning of 
Measurement Transformers in 

accordance with Code of 
Practice (CoP 4)

No later than 16 WD after 
‘energisation’ MOA to

perform installation and 
Commissioning of Meter in 

accordance with Code of 
Practice (CoP 4)

Has the LDSO provided the 
MOA with Commissioning 

records? 

Was the MOA able to 
complete installation and 

Commissioning of the 
Metering System and perform 

the overall accuracy 
assessment?

MOA to send escalation to the 
Supplier that Commissioning 

information has not been 
received.

 5WD after receipt of MOA 
escalation

Supplier to send request to LDSO 
to send Commissioning records 

for the Measurement 
Transformers to the MOA

Has the LDSO provided the 
MOA with Commissioning 

records? 

Within 5WD of Commissioning
LDSO sends Commissioning 

information to the MOA

5WD after receipt of 
Supplier escalation

LDSO to send Commissioning 
information to the MOA

NO

NO
(Repeat escalation)

P283 timescales where Measurement Transformers are LDSO owned.

YES

Licenced Distribution System Operator (LDSO)

Meter Operator Agent (MOA)

Supplier

MOA evaluates records and 
perform overall assessment

NO

YES

YES

21 WD after ‘energisation’ in SMRS

11 WD after 
MOA has

escalated to the 
Supplier

Energisation status in Supplier Meter Registration Service (SMRS) is as ‘energised’

Within 10WD of date requested or agreed by Supplier for installation 
and Commissioning of Meter, notify the Supplier that there was a defect 

or omission that prevented Commissioning and agree next steps.

 Within 10WD of Commissioning, MOA to notify the Supplier that 
complete Commissioning has been done.
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