CP Consultation Responses

CP1441 "Allowing the Peer Comparison [FN3XON
technique to be reported on a Supplier
Agent level’

This CP Consultation was issued on 8 June 2015 as part of CPC00757, with responses
invited by 3 July 2015.

Consultation Respondents

No. of Parties/Non-

Respondent Parties Represented Role(s) Represented

Western Power 1/0 Distributor

Distribution

ScottishPower 2/1 Distributor, Supplier, Supplier Agent
British Gas 1/0 Supplier

SSE Energy Supply 1/0 Supplier

Limited

E.ON Energy Solution 1/0 Supplier

TMA Data Management 0/1 Supplier Agent

Ltd
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Summary of Consultation Responses

Respondent Agree? Impacted? Costs? Impl. Date?
Western Power v v « v
Distribution

ScottishPower v v x

British Gas v v x

SSE Energy Supply v < < v
Limited

E.ON Energy v % % v
Solution

TMA Data v % < v
Management Ltd
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Question 1: Do you agree with the CP1441 proposed solution?

Summary

Neutral/No
Comment

Responses

Respondent Response Rationale

Western Power Yes None provided.

Distribution

ScottishPower Yes We agree that reporting Supplier Agent
performance through the Peer Comparison
technique will help incentivise good performance.

British Gas Yes None provided.

SSE Energy Supply Yes This is an efficient method of improving

Limited transparency of Supplier Agent performance.

E.ON Energy Yes None provided.

Solution

TMA Data Yes We support a change to report peer comparison

Management Ltd data at Party Agent level.
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Question 2: Do you agree that the draft redlining delivers the

CP1441 proposed solution?

Summary
Neutral/No
Comment
6 0 0 0
Responses

A summary of the specific responses on the draft redlining can be found at the end of this
document.

Respondent Response Rationale
Western Power Yes None provided.
Distribution

ScottishPower Yes None provided.
British Gas Yes None provided.
SSE Energy Supply Yes None provided.
Limited

E.ON Energy Yes None provided.
Solution

TMA Data Yes None provided.
Management Ltd
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Question 3: Will CP1441 impact your organisation?

Summary

Neutral/No
Comment

Responses

Respondent Response Rationale

Western Power Yes Although this will affect our organisation, impact will

Distribution be minimal and no system changes will be required.

ScottishPower Yes Only to the extent that we will need to put in place
processes to ensure that ScottishPower can extract
suitable data from its Supplier Agent systems for the
Peer Comparison analysis.

British Gas Yes We anticipate a low impact.

SSE Energy Supply No None provided.

Limited

E.ON Energy No None provided.

Solution

TMA Data No CP1441 impacts on TMA indirectly, as we are a

Management Ltd party agent, however there is no system or
procedural impact.
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Question 4: Will your organisation incur any costs in implementing

CP1441>

Summary

Neutral/No
Comment
0 6 0 0

Responses

Respondent Response Rationale

Western Power No No system changes will be required.

Distribution

ScottishPower No We do not believe that there will be significant

additional costs associated with the change.

British Gas No None provided.
SSE Energy Supply No None provided.
Limited
E.ON Energy No None provided.
Solution
TMA Data No None provided.

Management Ltd
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Question 5: Do you agree with the proposed implementation

approach for CP1441?

Summary
Neutral/No
Comment
6 0 0 0

Responses

Respondent Response Rationale

Western Power Yes This approach seems reasonable.
Distribution

ScottishPower Yes None provided.

British Gas Yes None provided.

SSE Energy Supply Yes None provided.

Limited

E.ON Energy Yes None provided.

Solution

TMA Data Yes None provided.

Management Ltd
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Question 6: Do you have any further comments on CP1441?

Summary

Responses

Respondent Response Comments
Western Power No n/a
Distribution

ScottishPower No n/a
British Gas No n/a
SSE Energy Supply No n/a
Limited

E.ON Energy No n/a
Solution

TMA Data No n/a
Management Ltd
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CP Redlined Text

There were no comments provided on the proposed changes to BSCP11.
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