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ELEXON and ElectraLink develop new service to help improve the efficiency of
ELEXON's Performance Assurance Framework

ELEXON has worked with ElectraLink in developing a new service to improve the performance assurance of
electricity Settlement.

After a 4 month initial trial period ELEXON has committed to a 3 year contract with ElectralLink to provide data
services to support their Performance Assurance Framework (PAF). The PAF is the primary tool used by ELEXON to
ensure that allocations of energy and the associated Trading Charges are performed in line with the requirements
detailed in the BSC.

ElectraLink’s ability to extract and load Data Transfer Service (DTS) data files into a structured data analytics
environment provides ELEXON with an industry-wide view of specific data flows that underpin key Settlement
processes.

Access to this data will enable ELEXON to gain much greater insight into current industry performance, and will help
enhance the range of PAF techniques that ELEXON deploys such as the BSC Audit by offering a more targeted
approach. Through this innovative solution ElectraLink and ELEXON are seeking to provide a better service for
customers.

ElectraLink Business Development Director Gavin Jones says: ‘This is a great example of how the use of our Energy
Market Insight is helping the electricity industry improve the quality of its activities at the same time reducing its
costs.’

ELEXON Metering and Disputes Manager Douglas Alexander says: ‘We are always looking for ways to improve our
service and provide more value to industry. This service we have developed with ElectraLink should achieve both.’

[ends]
About ElectraLink

Electralink was created in 1998 by the UK's Electricity Distribution Network Operators (DNOs) to provide an
independent, secure and low-cost service to transfer data between the participants in the deregulated UK electricity
market. The company continues to operate the regulated Data Transfer Service (DTS) that underpins supplier
switching, meter interoperability and other processes critical to a competitive energy market.

Its position at the heart of the UK energy industry also gives it a unique capability to provide other services crucial
to the gas and electricity markets:

ElectraLink provides unique market insight through analysis of the DTS market data that it processes in its central
industry role.

ElectraLink's energy market expertise and innovative approach to efficient code governance is being recognised in
the industry through the growth of its business supporting the implementation and change management of energy
industry Governance arrangements.
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ElectralLink's established Data Transfer Network (DTN) supports the development of more efficient market processes
at a time of rapid energy industry change.

About ELEXON

ELEXON is vital to the smooth operation of the wholesale electricity market, managing the complex systems and
processes that compare how much electricity Generators and Suppliers had contracted to produce or consume with
their actual volumes. This calculation is done 48 times a day and involves managing 1.25 million meter readings
every day and transferring over £1.5 billion of the electricity industry’s funds each year.

The rules are set out in the Balancing and Settlement Code (BSC). ELEXON administers the Code and provides and
procures the services needed to implement it. Its expertise and impartiality give the industry the confidence that the
BSC operates efficiently and accurately.

Additional information

For further information, please contact:
Gavin Jones, Business Development Director, ElectraLink

Email: gavin.jones@electralink.co.uk

Teresa Sanchez, Communications Manager, ELEXON

Email: teresa.sanchez@elexon.co.uk

Matthew Wood, Service Manager, ELEXON

Email: matthew.wood@elexon.co.uk
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