7

The Cost Benefit Analyses: Questions for parties

Please identify in your responses any information or costs that you wish to be kept confidential.

7.1
Questions for Suppliers
	No.
	Question
	Response

	1. 
	What are the additional set up costs and impacts (and any lead times) in settling all your Profile Class 5-8 customers HH by 6 April 2014 (assuming that Advanced metering is installed)?

Please break down your costs by MPAN (or per portfolio) for:

a) Internal process and systems

b) Supplier Agency costs, Meter Operation, Data Collection, Data Aggregation;

c) BSC settlement costs, e.g. qualification to a HH Supplier or due to increased volumes;

d) Any processes to support the increased HH volumes for DUoS and TNUoS charging; and

e) Others.

Please provide supporting rationale.
	

	2. 
	Provide ongoing operational costs by MPAN or per portfolio for settling all your Profile Class 5-8 customers HH. 

Please provide supporting rationale.
	

	3. 
	What do you believe to the likely impact in % terms in agency costs (MO, DC, and DA) to serve an MPAN as HH against the existing costs to serve as NHH, taking into account economies of scale and lower performance requirements for Measurement Class ‘E’?

Please provide rationale.
	

	4. 
	Taking into account any increased costs, is there a benefit for a Supplier’s processes in HH settlement (and HH data) for a PC5-8 customer? For example, demand forecasting, reconciliation of purchases and sales, tariff product innovation and carbon benefits?

Please provide details and rationale.
	

	5. 
	What are the implications for customers if settled HH?

Please provide details.
	

	6. 
	When do you think an Advanced Meter should be mandated to be settled HH:

a) Never (should be Supplier choice as now)

b) As soon as an Advanced Meter is installed

c) By 6 April 2014

d) Other

Please provide rationale. 
	

	7. 
	Although the CBA is focussed on Profile Classes 5-8, what are the implications or lessons that can be applied to Profile Classes 1-4?

Please provide details.
	

	8. 
	Do you have any other comments you wish to add?
	


7.2
Questions for Supplier Agents and Meter Providers

	No.
	Question
	Response

	9. 
	What issues do you believe there will be to service an extra 164,000 customers as HH by all service providers by April 2014?

Please provide details.
	

	10. 
	Can you identify any economies of scale or any system/ data transfer issues associated with an extra 164,000 HH metering systems?

Please provide details.
	

	11. 
	Although the CBA is focussed on Profile Classes 5-8, what are implications or lessons that can be applied to Profile Classes 1-4?
	

	12. 
	Do you have any other comments you wish to add?
	


7.3 
Questions for Distribution Businesses 

	No.
	Question
	Response

	13. 
	What are the additional costs and impacts if all Profile Class 5-8 customers are settled HH by 6 April 2014?

Please break down your costs (one-off and ongoing operational), timescales and impacts for:

a) Internal process and systems;

b) Supplier Meter Registration Service (incl. level of transactions, constraints);

c) DUoS Charging; and

d) Others.

Please provide rationale.
	

	14. 
	What benefits would you consider there to be from having HH data for these 164,000 customers?

Please provide details.
	

	15. 
	What changes do you believe are necessary to the Common DUoS Charging methodology to address the perceived barriers in HH DUoS charges for customers currently in Profile Classes 5-8 with Advanced Meters (see DUoS charges analysis in Appendix A section 6.1 of the consultation document)?

Please give rationale and any cost estimates.
	

	16. 
	How would you ensure that you do not over recover HH DUoS charges in light of the increased HH Metering Systems? 
Please provide details.
	

	17. 
	Although the CBA is focussed on Profile Classes 5-8, what are implications or lessons that can be applied to Profile Classes 1-4?

Please provide details.
	

	18. 
	Do you have any other comments you wish to add?
	


7.4
Questions for National Grid: TNUoS Charges

	No.
	Question
	Response

	19. 
	What are the costs and impacts if all Profile Class 5-8 customers are settled HH by 6 April 2014?

Please break down your costs (one off and ongoing operational), timescales and impacts for:

a) Internal process and systems;

b) Changes to TNUoS charges; and

c) Others.

Please provide rationale.
	

	20. 
	Are there any changes that you believe are necessary to the TNUoS Charging methodology to address the increased 164,000 Metering Systems in 2014?

Please provide details.
	

	21. 
	What benefits would you consider there to be from having HH data for these 164,000 customers?

Please provide details.
	

	22. 
	Although the CBA is focussed on Profile Classes 5-8, what are implications or lessons that can be applied to Profile Classes 1-4?

Please provide details.
	

	23. 
	Do you have any other comments you wish to add?
	


7.5
Questions for MRASCo: Registration processes

	No.
	Question
	Response

	24. 
	What are the costs and impacts if all Profile Class 5-8 customers are settled HH by 6 April 2014 on the registration processes governed by the MRA?

Please break down your costs (one off and ongoing operational), timescales and impacts for:

a) Internal process and systems;

b) Changes to the MRA; and

c) Others.

Please provide rationale.
	

	25. 
	Although the CBA is focussed on Profile Classes 5-8, what are implications or lessons that can be applied to Profile Classes 1-4?

Please provide details.
	

	26. 
	Do you have any other comments you wish to add?
	


