CP1334 Attachment — BSCP514 v18.2 conformed Redlined Text v0.1

ELE(e]\]

The following section has been extracted from BSCP514 v18.2 conformed, which incorporates the redlined changes for CP1325 approved for November 2010

Release.

Section 1 — 10 no changes

Section 10.1 Half Hourly Meter Operator Agent Service Levels

Serial Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
HM1168% | MOAHH | 2.4 Interface to | HH-MeterFaults: HHDC B2 +eporting Averagenumberof-WerkingBays | [HHDC]
MOA Other Party FimeTakento reselution-offault taken-to-reselvefaultsheuld-not
Agents ReselveTimely issted-te-HHBED0268 | exceed15-WB100% of D02268s
Sending of HH transferred within received by HHDCs within 15WDs
MTDs to HHDCs timescales of the HHDC EFD
[CP1325 [ MOA 2A4nterface-to | Provisionof—HH HHBE BOo10-containing 100%-issued-te HHBCwithin10 HHBE]
Agents Readsby-HHMO issuedteHHBE
CP1325 | MGA 23-Metering Previngofa HHBC Bo214-issuedte HHPE | 100%-issuedtoHHDCwithin HHBE]
datafremHHDC
HM1264 | MBAHH | 2.4 Interface to | PrevisienefHH New HHDC, D0268 {reludingboth | ()-95%issuedto-NewHHDBE Provisien-of
MOA Other Party METB-toNew current HHDC or | energised-and-de- within-5-WDb-efrequired-date: dataunder
Agents HHBEMissing HH new HHMOA energised-Metering {i)-166%-ssuedto-NewHHDBE 10-4-4-of
MTDs Systems)-transferred within15-Wb-efrequired100% of | RSEEE0[New
within timescales D0268s received by New and HHMOA or
current HHDCs and New HHMOAs | HHDC]
by 15 WDS of agents EFD
following a change of Agent.-date
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Serial Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
WD of required date
Old Old 2.4 Interface to | Previsienof-HH NewMOAHHDC | BO268{includingboth | (H-95%-issuedto-New-MOA-within | Provision-of
MOAHH | MOAHH | Other Party MEFB-toNew energised-and-de- 5\WDB-efrequired-date; dataunder
MOA MOA Agents HHMOQuality of HH energised-Metering {i)100%-issuedto-New-MOA 104 4of
MTDs Systems)-transferred within15WDb-of required-date PSE166[HHDC]
within
timesealesAccurate
D0268s sent
HM1466 | MOAHH [ 2.4 Interface to | Quakityof HHDC Number of D0002s Nene [HHDC]
MOA Other Party BB268Timely HH received after Date
Agents2-3 Meter Investigation Fault
Metering Requests Suspected/Detectedb6
Obligations 268 'EEF rea Ie.'
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Section 10.2 Non Half Hourly Meter Operator Agent Service Levels

Serial | Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
[CP132 | MOA 244nterface-to | NHH-Meteraults: | NHHBE BOo002+eporting Averagerumberof-WerkingDays | INHHBE]
SINMO OtherParty FimeTakente reselutien-offault takentoreselvefaultshould-not
1 Agents Reselve issued exceed15-WD
[CP132 | MOA 24nterfaceto | Provisionof-NHH NHHDBE B0o01o-containing 100%-issuedto-NHHBCwithin 16 | fNHHDC]
2 Agents Readsby-NHHMO isstedte-NHHBC
MOANHH | 2.4 Interface to | PrevisierefNHH NHHDC D0149/D0150 100% issued to NHHDC within 5 Prevision-of
MOA Other Party MTb-te {ireluding-both WD of required date data—under
Agents NHHDBETImely energised-and-de- 10-+41-of
Sending of NHH energised-Metering RSEEE6[NHHD
MTDs to NHHDCs Systems—ransiered Cl
within timescales
Sld 2.4 Interface to | Proevisienof-NHH New-MOANew D0149/D0150 100% issued to New NHHMOA, Proevisiorn—of
MOANHH | Other Party MTb-to-New NHHMOA, current | {ircluding-both current or new HDDC within 5 WD | data—dnder
MOA Agents NHHMOMissing or new NHHDC energised-and-de- of required date 103 1of
NHH TDs energised-Metering PSEE66[NHHD
Systems)-transferred Cl
within timescales
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