Scenario Diagrams

Scenario 1

P218 to P81 no CoS (where Supplier is responsible for registration of the

new Export MPAN and installation of Meter (where necessary)

Change

Current New
Connection
process BSCP501
plus new P218
process

Current New
Connection
process BSCP504,
505 and 514 plus
new P218 process

Current New
Connection
process BSCP504
plus new P218
process

Current New
Connection
process BSCP504

Current New
Connection
process BSCP504

New P218 process

New P218 process

Process

Supplier registers in SMRS for
new MPANE via LDSO (D0168
request for new MPAN Core,
D0055 to SMRS confirming the
registration, D0169 from LDSO
confirming creation of MPANE

Supplier informs the MEO that
a new Export MPAN is being
created (New flow containing
address, Import MPAN,
microgeneration technology
and capacity and Supply Start
Date)

A 4

A

Supplier appoints NHHDA,
NHHDC and MOA for new
MPANE, and sends notification of
appointment and associated
Agent details to NHHDC

D0153, D0155, D0148, D0302

MEO searches database for
microgeneration site with the
same details

h 4

MOA sends NHH Metered Data
to NHHDC, Supplier and LDSO
D0010, D0149, D0150

v

MEO informs Supplier that a
new Export MPAN is being
created by sending new
‘deregistration notification’
flow

Supplier sends SVA Metering
System details (inc EAC) to
NHHDC and SMRS

D0052, D0205

A 4

Provided the info passes
validation, the NHHDC sends
EAC to NHHDA

D0019

A

Supplier informs MEO that a site
should be removed from the
portfolio MPAN and the EAC should
be recalculated effective from
MPANE Supply Start Date

;

MEO recalculates the EAC for the
portfolio MPAN and submits EAC to
the NHHDA for inclusion in the next
SPM

D0019, D0041

Comment/Issue

New obligation
on all
Suppliers

Assume
MEO finds
site
registered to
same
Supplier

Note the EAC
would be set to
zero for MPANE

If no flow received
then MEO takes no
further action

MEO sends EAC
to the NHHDA
using the
D0019. NHHDA
will need to
accept flow from
the MEO.



Scenario 2

P218 to P81 with CoS (where S2 is responsible for registration of the new

Export MPAN and installation of Meter (where necessary)

Change of Supplier (CoS: Old Supplier S1; New Supplier S2 taking on both Import and

Export)

Change

Current New
Connection and
CoS process
BSCP501 plus new
P218 process

Current New
Connection and CoS
process BSCP504,
505 and 514 plus
new P218 process

Process

S2 registers in SMRS for new
MPANE and current MPANI
(D0168 request for new MPAN
Core, DO055 to SMRS
confirming the registration,
D0169 from LDSO confirming
creation of MPANE)

S2 informs the MEO that a
new Export MPAN is being
created (New flow
containing address, Import
MPAN, microgeneration
technology and capacity and
Supply Start Date)

S2 appoints NHHDA, NHHDC
and MOA for new MPANE and
current MPANI, and sends
notification of appointment
and associated Agent details to
NHHDC

D0153, D0155, D0148, D0302

A 4

MEO searches database for
microgeneration site with
the same details

N

AN

Current New
Connections
and CoS
process
BSCP504 plus
new P218
process

Old Agents (MOA/DC)
send NHH Metered
Data to NHHDC for

MPANI

D0152, D0010, D0149,

D0150

MOA sends NHH

Metered Data to NHHDC,
Supplier and LDSO for
MPANE (D0010, D0149,
D0150) and S2 sends
SVA Metering System
details to NHHDC and
SMRS (D0052, D0205)

MEO informs S1 that a
new Export MPAN is
being created by
sending new
‘deregistration
notification’ flow

Current New
Connection
and CoS
process
BSCP504 plus
new P218
process

New P218
process

N

Provided the info passes
validation, the NHHDC sends
EACs to NHHDA

D0019

\ 4

S1 informs MEO that a
site should be
removed from the
portfolio MPAN and
the EAC should be
recalculated effective
from MPANE Supply
Start Date

MEO recalculates the
EAC for the portfolio
MPAN and submits
EAC to the NHHDA for
inclusion in the next
SPM

Comment/lIssue

New obligation
on all
Suppliers

Assume
MEO finds
site
registered to
S1

Separate
processes
are required
for MPANI
and MPANE

If no flow

received then
MEO takes no
further action

MEO sends
EAC to the
NHHDA using
the D0019.
NHHDA will
need to accept
flow from the
MEO.



Scenario 3 P81 to P218 no CoS (where Supplier is responsible for disconnection of

the Export MPAN)

Change

Current Disconnection
process BSCP501,
BSCP504, BSCP515

New P218 process
once MPANE is
deenergised

New P218 process

New P218 process

New P218 process

Process

Supplier instructs agents to
deenergise (MOA) and disconnect
MPANE (LDSO) and ends agent
appointments

(D0134 change energisation status
request to MOA, D0132
disconnection request to LDSO,
D0151 end NHHDC Appt, D0209
SMRA instruction to NHHDA)

l

Supplier informs MEO that a site
should be added to the portfolio
MPAN and the EAC should be
recalculated effective from MPANE
deenergisation

A 4

MEO searches database for
Microgeneration site with the same
details

A 4

MEO searches ECOES for Export
MPAN with the same details

A 4

MEO recalculates the EAC for the
portfolio MPAN and submits EAC to
the NHHDA for inclusion in the next
SPM

D0019, D0041

Comment/Issue

LDSOs may not allow MPAN
to be logically disconnected
where there is still ability to
Export from the site. May
need to just logically
deenergise MPANE. Agents
will continue to be registered
in SMRS

New flow required
between Supplier and MEO
to deal with portfolio
changes

If the site already exists
then the MEO will contact
the current Supplier —
should not happen in this
case

If MPAN exists then MEO
will inform the current
Supplier - should not
happen in this case if
Supplier de-energised
MPANE

MEO sends EAC to the
NHHDA using the D0019.
NHHDA will need to accept
flow from the MEO.



Scenario4 P81 to P218 with CoS (where S1 is responsible for disconnection of the

Export MPAN)

Change of Supplier (CoS: Old Supplier S1; New Supplier S2 taking on both Import and

Export)

Change

Current CoS process
BSCP501 and 504

Current Disconnection
process BSCP501,
BSCP504, BSCP515
In parallel with the
above

New P218 process

New P218 process

New P218 process

New P218 process

Process

S2 registers MPANI in accordance with
current CoS process

S1 instructs agents to deenergise (MOA)
and disconnect MPANE (LDSO) and ends
agent appointments

(D0134 change energisation status request
to MOA, D0132 disconnection request to
LDSO, D0151 end NHHDC Appt, D0209
SMRA instruction to NHHDA)

\ 4

S2 informs MEO that a site should be
added to the portfolio MPAN and the EAC
should be recalculated.

MEO searches database for
Microgeneration site with the same details

\ 4

MEO searches ECOES for Export MPAN
with the same details

A 4

MEO recalculates the EAC for the portfolio
MPAN and submits EAC to the NHHDA for
inclusion in the next SPM

D0019, D0041

Comment/Issue

S2 knows from the customer
that there is Export but only
registers the Import

S1 knows he is losing MPANI,
therefore should check what is
happening with Export

LDSOs may not allow MPAN to
be logically disconnected where
there is still ability to Export from
the site. May need to just
logically deenergise MPANE.
Agents will continue to be
registered in SMRS

S2 needs to be aware that
there is Export.

If the site already exists then
the MEO will contact the
current Supplier — should not
happen in this case

If MPAN exists then MEO will
inform S1. S1 can object to
the registration in which
case the MEO would inform
S2 of the objection and
would not register the site.

MEO sends EAC to the
NHHDA using the D0019.
NHHDA will need to accept
flow from the MEO.



Scenario 5

CoS under P218

Change of Supplier (CoS: Old Supplier S1; New Supplier S2 taking on both Import and

Export)

Change

Current CoS Process
BSCP501 and 504

New P218 process in
parallel with the above

New P218 process

New P218 process

New P218 process

Process

process

S2 registers MPANI in
accordance with current CoS

S1 informs MEO that a site
should be removed from

the portfolio MPAN and the
EAC should be recalculated

S2 informs MEO that a site
should be added to the
portfolio MPAN and the
EAC should be recalculated

\ 4

A 4

MEO searches database
for Microgeneration site
with the same details

y

MEO searches ECOES for
Export MPAN with the
same details

A 4

MEO recalculates the EAC
for the portfolio MPAN and
submits EAC to the
NHHDA for inclusion in the
next SPM

D0019, D0041

Provided no objection is
received - MEO
recalculates the EAC for
the portfolio MPAN and
submits EAC to the NHHDA
for inclusion in the next
SPM

D0019, D0041

Comment/lIssue

S1 knows he is losing
MPANI, therefore should
check what is happening
with Export

If site exists then MEO
will inform S1 — if S1 has
not requested removal
then this should provide
trigger. S1 can object to
the registration in which
case the MEO would
inform S2 of the
objection and would not
register the site.

If MPAN exists then MEO
will inform S2 - should not
happen in this case

MEO sends EAC to the
NHHDA using the D0019.
NHHDA will need to accept
flow from the MEO.



Scenario 6 P218 to Microgeneration not registered

Change

New P218 process

New P218 process

Process

Supplier informs MEO that a site should be
removed from the portfolio MPAN and the
EAC should be recalculated

l

MEO recalculates the EAC for the portfolio
MPAN and submits EAC to the NHHDA for
inclusion in the next SPM

D0019, D0041

Comment/lIssue

New flow required
between Supplier and MEO
to deal with portfolio
changes

MEO sends EAC to the
NHHDA using the D0019.
NHHDA will need to accept
flow from the MEO.



Scenario 7 P218 to Microgeneration not registered on CoS (where S1 is responsible for

removing site from Settlements)

Change of Supplier (CoS: Old Supplier S1; New Supplier S2 taking on both Import and

Export)

Change

Current CoS Process
BSCP501 and 504

New P218 process in
parallel with the above

New P218 process

Process

S2 registers MPANI in
accordance with current CoS
process

\ 4

S1 informs MEO that a site
should be removed from the
portfolio MPAN and the EAC
should be recalculated

A 4

MEO recalculates the EAC for
the portfolio MPAN and
submits EAC to the NHHDA for
inclusion in the next SPM
D0019, D0041

Comment/Issue

S1 knows he is losing
MPANI, therefore should
check what is happening
with Export

MEO sends EAC to the
NHHDA using the
D0019. NHHDA will
need to accept flow from
the MEO.



