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BSCP533 Appendix B

Relating to
[Housekeeping]PARMS Calculation Guidelines

1. Reference is made to the Balancing and Settlement Code and in particular, to the
definition of “BSC Procedure” In Section X, Annex X-1 thereof.

2. [Housekeeping] This is BSCP533 Appendix B, Version 15.1 relating to PARMS
Calculation Guidelines.

3. This BSC Procedure is effective from .

4. This BSC Procedure has been approved by the Panel.

Intellectual Property Rights, Copyright and Disclaimer

The copyright and other intellectual property rights in this document are vested in ELEXON or appear with the consent of
the copyright owner. These materials are made available for you for the purposes of your participation in the electricity
industry. If you have an interest in the electricity industry, you may view, download, copy, distribute, modify, transmit,
publish, sell or create derivative works (in whatever format) from this document or in other cases use for personal academic
or other non-commercial purposes. All copyright and other proprietary notices contained in the document must be retained
on any copy you make.

All other rights of the copyright owner not expressly dealt with above are reserved.

No representation, warranty or guarantee is made that the information in this document is accurate or complete. While care is
taken in the collection and provision of this information, ELEXON Limited shall not be liable for any errors, omissions,
misstatements or mistakes in any information or damages resulting from the use of this information or action taken in
reliance on it.
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1. INTRODUCTION
11 Purpose
The purpose of this document is to specify the calculation guidelines associated with
the information to be submitted to the Performance Assurance Reporting and
Monitoring System (PARMS) which monitors Market Participants’ performance.
This is intended to provide guidance for Data Providers to assist them in the
development of their systems.
1.2 PARMS Data
1.2.1 PARMS Data: General Description
PARMS Data consists of data pertaining to the performance of specified market
Participants and is provided via a pre-determined series of files by agreed Data
Providers (SMRAs, the SVAA, the CDCA, Suppliers or Supplier Agents). This data
is specified in BSCP533 PARMS Data Provision, Reporting and Publication of Peer
Comparison Data. The data will be loaded automatically (unless specified otherwise)
into the PARMS database using the corresponding PARMS validation process.
2. NOTES ON SUBMISSIONS
This document concerns itself primarily with those Serials reported by Suppliers,
Supplier Agents, and SMRASs and the data reported by them. A full list of Serials is
included in Annex A of this document denoting who is responsible for reporting
each Serial.
2.1 Classification of Serials
The PARMS Serials measure performance on [CP1325]three levels, these are:
) Trading Arrangements
o CVA Metering
o Suppliers
o fSP13251AgentSupplier Agents
Each Serial level-type-is denoted by a two letter prefix followed by a two digit
number as follows:
o TA = Trading Arrangement
o CM = CVA Metering
o SP = Supplier
o HM = Half Hourly Meter Operator Agent
o NM = Non Half Hourly Meter Operator Agent
o NC = Non Half Hourly Data Collector
Balancing and Settlement Code Page 7 of 111
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The first digit from the two-digits that follow the two-letter prefix will either be a zero
(0) or a one (1). A zero (0) indicates it is a PARMS Serial developed under P99 and a
one (1) indicates it was developed under CPXXXX[La1.

Those Serials with a one (1) as the first digit fall into three broad categories
measuring:

° The appointments process;

° The transfer of key data items; and

° The quality of the data transferred / or quality of action taken

These Serials measure the timeliness, missing or quality/action taken of key business

Processes.

Assumptions for Serials with the First Digit as One (1)

The Serials developed under ICPXXXX [Lizare: SP11, SP12, SP13, SP14, SP15,
HM11, HM12, HM13, HM14, NM11, NM12, and NC11.

GSP Group Level Submissions

Each Serial should be submitted by GSP Group. Where the key data flow does not
contain the GSP Group ID the associated D0155 should be referenced in order to
obtain the GSP Group ID. Where a D0148 has been sent without an associated D0155
(and therefore it will not be possible to identify the GSP Group ID) the GSP Group ID
should be submitted as ‘unknown’. No other method of determining the GSP Group
ID should be used other than the key data flow or the D0155.

Settlement Run Submissions

Performance for each Serial should be reported against all Settlement Runs for both
the Half Hourly and Non Half Hourly markets.

Reporting against the Settlement Runs is based on the approximate timings of the
Settlement Administrator Agent (SAA) Settlement Runs given in BSCP01!. These are
approximate dates, and in reality the Runs can occur +2 WD from specified days. This
will provide a good indication of affected Settlement Runs

The Settlement Run bands should be considered as following, unless otherwise stated:

Number of activities received or missing between +1 WD and +16 WD from relevant

| 1

Overview of Trading Arrangements
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date = before SF

Number of activities received or missing between +17 WD and +39 WD from
relevant date = before R1

Number of activities received or missing between +40 WD and +84 WD from relevant
date = before R2

Number of activities received or missing between +85 WD and +154 WD from relevant
date = before R3

Number of activities received or missing between +155 WD and +292 WD from
relevant date = before RF

Number of activities received or missing later than +293 WD from relevant
date = after RF

Counting Working Days for Settlement Run Submissions

Calculating Working Days (WDs) should be done in absolute terms. For example, where a
data flow is received +290 WDs after the Effective From Date (EFED) it should be reported
against the standard that reports before RF, even though it would be unlikely to have been
processed in time for the RF Run.

If the date that data is received on is the 16th, 39th, 84th, 154th or 292nd Working Day this
will be counted as being received by the SF, R1, R2, R3 and RF Reconciliation Run,

respectively.

Where a data flow is received on the EED it should be counted as received +1 WD from
the EFD.

This is because it would not be possible to process the data prior to the first Settlement Period
on the EFD. It is therefore classed as late.

Examples:

° If the EFD is the 01/05/09 and the item is received on the 01/05/09, it is counted
as +1 WD after the EFD.

° If the EED is the 01/05/09 and the item is received on the 02/05/09, it is counted
as +2 Working Days after the EFD. Please note that 2 May 2009 is a Saturday.
The item would be classes as received 4 May 2009 (Monday) and +2 WD after
the EFD.

General

° Both energised and de-energised sites should be submitted against, unless
otherwise stated.

° A Supplier Agent’s appointment will be considered to be where a Party is
appointed for at least one WD.

= If the appointment is later discovered to be an erroneous appointment it
should be excluded from any subsequent Serial reports submitted after the
receipt date of the relevant information.

= Where an MSID is later identified as a de-energised new HH connection
or an Unmetered Supply (UMS) these instances should also be excluded
from future submissions (where applicable).
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Erroneous flows should still be submitted against for those Serials which

measure timeliness. This is because even if it was erroneous the sending of the
data flow should still not be late.

Serial timescales are to be considered entirely separate from other BSC and

BSCP obligations and these must still be adhered to.

Data flows obtained using the Underpin process should be counted as received

and reported as normal (as if they were received through the prescribed Data
Transfer Catalogue (DTC) flow).

All Serial submissions should contain the Supplier ID.

All Serials look at current reporting period (t).

Both elective and mandatory Half Hourly Metering Systems should be

submitted for Half Hourly Serials.

A data flow is considered as having been received when it has successfully been

2.2

loaded into the recipients system.
PARMS Reporting

All PARMS Serials should be reporting on the current reporting period (t). A
reporting period equates to a calendar month. For example, the November 2010
reporting period equates to 1 November 2010 to 30 November 2010.

\ViaYalda a an A alla ala) ala aYa¥a a\V/ala
v v v v v ol

[ERP1325} 1 November—30-Nevember2010)-PARMS reports are to be received by
no later than +20 [CP1325]Working Days (WD) after the end of the reporting period
[CP1325](see diagram below for an example, and BSCP533 section 5.9 for more
information).

[CP1325]For details on PARMS reporting for reporting periods prior to
MONTH YEARIL3, please also see BSCP533 Appendix C.

[CP1325 — diagram below deleted]

[CP1325 — diagram below deleted]

[CP1325 — diagram below inserted]
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January 2010 February 2010 March 2010 April 2010
\ 20WDs 1 20WDs ! ! 20WDs !
January | February i ! March
' reports due v reports due i Reports Due |
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2.3

[ER1325 —diagram-belo v el

[ i .

January 2010 February 2010 ~arch 2010 April 2010

E E | 20WDs
3 - == =
. =1 Period (look | Reporting Period (t)) ~ March |
| atstart everts | reports due |
voywithin Febrauy) : !
: | Max, 15W0s ! :
* .................................................................
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2.4 Pending-EventsNot Used

January 2010 February 2010 March 2010 April 2010
—
; t-1 Perfod v Flporting Period ()
: SWDo S WDs :
1 < — I
: Start Bvent | End Event '
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January 2010 February 2010 March 2010 April 2010

I
]
1
- >
1
1
!
I
I

t-1 Pemod

Eeporting Period (1)

o WDhs | 12Whs
- —

i

h i h
1
1

Start Bvert Erd Event

o Process completed outside standard (+15 W™
- _II_'I' . 0

o blob e el s sre e co
e T
[CP1325 — diagram below deleted]
[ i below i ]
January 2010 February = ‘'L " March 2010 April 2010

t-1Pertiod spotting Period (1)

L

L Mo end event
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January 2010 February 2010 Mo h 2010 April 2010
' t-1 Perftod  Reporting Period|it)
: l v LS WDs
: Sy 5 20 WDhs ,{Z
. —

i

h i ¥
i
1

¥

Date of Action
Fequired

End Ewent
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within 15WDs ELE ]\
May 2004 Jun 2004 Jul 2004
(t-1) ®
| I Reporting period E I
R
1
(6]
45 WDs b
E
N
D
Start event End event

Event not completed within allowed timescales and
was incomplete at the end of the reporting period —

recorded as pending.

2.5

Expected Data from Suppliers

Suppliers will have to submit a file, monthly, known as a Data Provider Information
(DPI) file, +15 WD after the Reporting Period end for PARMS reporting to populate
the PARMS database with a list of valid Agents for that reporting period. This file
will be used to ensure all appropriate data from Agents has been received for
completeness checking.

The file should be populated with all the Serials expected to be reported by a
Supplier and their associated Supplier Agents. A NHH Supplier should only
include NHH Serials and a HH Supplier should only include HH Serials. A
Supplier who operates as both a NHH and HH Supplier should submit one file that
contains all the NHH and HH Serials.

It does not matter in what order the DPI information is provided so long as the DPI
contains all the required information. The format of the DPI file is detailed in
BSCP533 Appendix A: ‘PARMS Data Provider File Formats’.

A completeness notification will be sent from ELEXON to each Supplier at +18 WD
after the Reporting Period end to check current completeness. The process for data
submission and verification is detailed in BSCP533 ‘PARMS Data Provision,
Reporting and Publication of Peer Comparison Data’.

All data submissions will be by Email with the relevant PARMS files attached (the
system will not process encrypted files or zipped files). Each Data Provider will be
required to submit data via an official Email address recognised by the PARMS.
Each Data Provider can only have one Email address for submitting data (a
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Supplier may use one Email address for each Supplier Id, as each Supplier Id will be
a separate Data Provider); these will be confirmed with ELEXON on form F533/01
detailed within BSCP533 which must be authorised by a Director.

2.6 Serial SP01 — Delivery of Routine Performance Reports
All expected data from Suppliers that constitutes the Routine Performance
Monitoring Report (whether submitted by the Supplier or the Supplier’s Agent) must
be received within +20 WD after the end of the reporting period. Serial SPO1 will be
automatically generated by PARMS after the reporting window is closed and will
record what data remains missing_(completeness checking). It is the responsibility
of Suppliers to ensure that data is provided on time.
Serial Title
SP04 Installation of HH Metering
SP11 Timely Appointment of Agents
SP12 Timely Notification of Changes of the Data Aggregator via D0148
SP13 Timely Notification of Changes of the Meter Operator Agent via D0148
SP14 Timely Notification of Changes of the Data Collector via D0148
SP15 Missing Appointments of Agents
HM11 Timely Sending of HH MTDs to HHDCs
HM12 Missing HH MTDs
HM13 Quality of HH MTDs
HM14 Timely HH Meter Investigation Requests
NM11 Timely Sending of NHH MTDs to NHHDCs
NM12 Missing NHH MTDs
NC11 | Missing NHH Meter Reads & History from Old NHHDC to New NHHDC
2.7 Serial SP02 — Delivery of Routine Performance Logs
Periodic checks will be made on PARMS data that has been submitted. These checks
will take the form of a request for drill down data to Suppliers, to be provided within
+20 WD of request. Serial SP02 will record where data has not been received within
the +20 WD.
2.8 Data Validation
PARMS will carry out two stages of validation.
The first stage will verify that the files submitted meet the physical formats required
(as currently defined in the PARMS TFF document and later as part of BSCP533).
The second stage of validation will ensure the data is from a recognised Email
source as well as carrying out basic validation on the data enclosed and MDD.
Invalid data (due to incorrect fields) will result in the data file being rejected by
PARMS and a log recorded of the Invalid data. A negative acknowledgement will be
sent to the data provider.
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Suppliers will not receive a copy of positive or negative acknowledgements for files
submitted by Supplier Agents but should use the completeness notification to ensure
all the required data has been submitted. A Supplier may query any data pertaining
to its performance as a Supplier, or the performance of its appointed Supplier Agents
in accordance with the process detailed in BSCP533 PARMS Data Provision,
Reporting and Publication of Peer Comparison Data.

Successfully loaded data will result in an acknowledgement being sent to the data
provider Email address.

Suppliers will receive a second notification at +22 WD after the Reporting Period
end showing what data has been received/is outstanding.

2.9 Supplier Validation

H-is—proposed-that-eEach Supplier will have +5 WD from the date of receipt of
performance data within which to validate the information. PARMS will send a copy
of any data relating to a Supplier’s performance that is not submitted by the
Supplier, this includes both Supplier Agent and SVAA data.

2.10 Use of Null

Where a Data Provider is submitting a null return the entry in the submission should
follow the format as defined in the TFF document.

2.11 Resubmissions

Data may be resubmitted to correct a submission, for example after a request to do
so by a Supplier who has discovered the information to be incorrect. If it is
necessary to resubmit data then the Data Provider should make a full
resubmission of the Serial(s) that have been changed in accordance with the file
formats specified in BSCP533 Appendix A: ‘PARMS Data Provider File Formats’.

If a Data Provider is a Supplier Agent they must ensure the Serial contains all the
original data for all Suppliers that has not changed as well as the amended data for
the Supplier that has. The process for submissions and resubmissions are detailed in
BSCP533 ‘PARMS Data Provision, Reporting and Publication of Peer Comparison
Data’.

2.12  Receipt and Sent dates

The document refers to a number of start and end events that are associated with the
receipt and sending of data flows. In accordance with the approach taken in Party
Service Line 100 ‘Generic Non Functional Requirements for Licensed Distribution
System Operators and Party Agents’ and the relevant BSCPs, wherever the Data
Transfer Network is used for transfer then the receipt/send boundaries are measured
using the date/timestamp that is inserted at the Gateway.

213  [CP1325]Not Used
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3 SERIALS

This section is organised according to who provides the data for the Serial (Data
Provider). This means that some Serials will appear in both the Data Collectors and
Meter Operators Agents section.

3.1 Supplier

3.1.1 SP04 - Installation of HH Metering

[CP1325]All 100kW Metering Systems must be installed with the appropriate Half
Hourly (HH) Metering Equipment.

Suppliers have 3 months after a Metering System first becomes a 100kW Metering
System in which to install an HH Meter (the SP04 exclusion period).

If the SP04 exclusion period passes without HH Metering being installed, the
Metering System must be reported via the SP04 Serial.

A Metering System is a 100kW Metering System (and therefore requires an HH
Metering System) where:

(@) The average of the maximum monthly electrical demands in the three months
of highest maximum demand exceeds 100kW:

. in the previous twelve months; or
. in the period since the most recent Significant Change of Demand,

whichever is the shorter.

(b) A Supplier identifies a Metering System to have a maximum demand in excess
of 100kW;

(c)  Where the Profile of a Customer’s electrical demand in relation to a Metering
System implies an average of the maximum monthly electrical demands in the
three months of highest maximum demand exceeding 100kW in:

. the previous twelve months; or
. the period since the most recent Significant Change of Demand,

whichever is the shorter.

Suppliers should only report the SP04 Serial where 100kW Metering Systems have
not had HH Metering installed after the end of the SPO4 exclusion period.

If a HH Metering System no longer qualifies as a 100kW Metering System then it
should not be reported via the SP04 Serial unless and until the criteria are
subsequently met.
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Where a Supplier has no qualifying sites to report this Serial should be completed using nulls.
The diagram below shows an example where an MSID should be submitted within a SP04

| file.
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SP04: Key Data

D0010 Meter Readings

The data contained in this flow would indicate whether the site should
be regarded as 100kW.

OR
P0028 100kw Demand Report

Sent by a NHHDC following a site visit.
OR Independently identified by the Supplier.

D0268 Half Hourly Meter Technical Details

Half Hourly Meter Technical Details are issued to confirm HH
metering has been installed.

| Scenario Key Measurement Data

START | [CP1325]SP04 exclusion period has ended [CP1325]Date MSID was
EVENT | and MSID still qualifies as a 100kW Metering | identified as a 100kW Metering
System (see section 3.1.1 above) and HH System.

metering has not been installed.

| END Confirmation that HH meter has been [CP1325]Effective from
EVENT |installed via D0268. [CP1325]Or where a Settlement Date on D0268
Metering System no longer qualifies as a (J1254). Or Supplier’s internal
100kW Metering System (see section 3.1.1 monitoring..
above).

The table on the following page shows the application of this key data for
determining the standards to report for this Serial.
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[CP1325]
Example calculation of PARMS Submission for SP04
Key Data Table PARMS Submissions
[CP1325] Deadline | Dateonb0268 | Required MSID-Days in Month Hi | to-beforasingle
Installed 100kW. Site combination-of
inr-Month-HH ;
100kW Site
Qune=-230
days)
28/02/03 28/05/03 30 Fhisfailure-has
followed-on-from
the previous month
—al-of June-should
and-should-be
failure forthis
month-as-wel-
- i :
up-to-05/06/03 to
install-an-HH
there-are-25-days
month-where-an
HH metershould
have-been-installed:
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12/03/03 12/06/03 23/05/03 0 0 0.0 End-date-is-in-May
so-has-completed
Witl i 3 9 E S.
24/03/03 24/06/03 30/06/03 30—24=86 1000
24/06/03 24/09/03 [CP1325]}- 0 0.0 A-100k\W site-has
| identified.
deadlineforaction
has-not-yet been
reached-
[EP1325]15/04/03 | 15/07/03 - - - - A L00KW site- was
June 2003 SUBMISSION 30 10 10/30=33.3%
25 15 60.0%
6 8 100%
Identification of HH Meter Installation | Effective Standard 1 Standard 2 Standard 3 The data shown below is assumed to be
100KkW site Deadline from Adqggregated Aqggregated Not Installed Percentage Not for a single combination of GSP Group
Settlement| Required Installed | MSID-Days in Month HH | Installed MSID- and Supplier.
Date on MSID-Days in 100kW Site Days in Month HH
D0268 |Month HH 100kW 100kW Site
(J1254) Site
(June = 30 days)
28/02/03 28/05/03 10/06/03 30 10 33.3 This failure has followed on from the
previous month — all of June should have
been ‘installed days’, and should be
included as it is a failure for this month
as well.
05/03/03 05/06/03 20/06/03 30-5=25 15 60.0 Supplier has had up to 05/06/03 to install
an HH meter. After this, there are 25
days remaining in the month where an
HH meter should have been installed.
12/03/03 12/06/03 23/05/03 0 0 0.0 End date is in May so has completed
within 3 months.
24/03/03 24/06/03 30/06/03 30-24=6 6 100.0
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24/06/03 24/09/03 - 0 0 0.0 A 100kW site has been identified, but
deadline for action has not yet been
reached.
15/04/03 15/07/03 - - - - A 100kW site was identified, but no
longer qualifies.
30 10 10/30 = 33.3%
June 2003 SUBMISSION 25 15 60.0%
6 6 100.0%

Note a Supplier will only submit data against the standards._The key data table has been included to demonstrate the items that the agent will use

to calculate the standards. Note the last line of the table (in bold) would be the Supplier’s data submission.
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Not Used

Data Collectors

SP11 — Timely Appointment of AgentsSPO5—Retrospective-Appeointment-of-Agents

HHDC Supplier D0155s received J0219 (EFD DCA) in
the D0155

NHHDC Supplier D0155s received J0219 (EFD DCA) in
the D0155

Purpose of the Serial

100% of Supplier Agents should be appointed prior to the agent start date. The
information will be used to monitor the ability of Suppliers to submit notification of
appointment to agents prior to the EFD of the appointment following either a Change
of Supplier, or a Change of Agent.

Associated Risk

The risk that Suppliers do not appoint agents in a timely manner which may result in
an agent rejecting Meter Technical Details, Meter readings being misinterpreted or not
collected or default data entering Settlement.

Who Should Submit the Serial?

The Serial should be submitted by HHDCs and NHHDCs (for HHMOAs and
NHHMOASs submissions see the Meter Operators Agent section). This section will
only give details for Data Collector submissions.

Key Data Items

D0155: Notification of New Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs and NHHDCs of their appointment with a
given EFD.
What will be submitted?

° The total number of D0155s received within the Reporting Period;

° The total number of D0155s that were received on or after the EFD; and

° The total number of D0155s that were received after the EFD of the agent by
reconciliation bands.

Data Collectors should submit for all D0155s received during the Reporting Period
for which they are the agent and use the J0219 data item in the D0155 to check that
the appointment has been received prior to their EFD.
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The expectation is that no D0155s should be received on or after the EFD. This Serial
will not measure instances where no appointment flow is sent out at all. It should
include D0155s sent erroneously.

Standard 1 Number of D0155s received within the reporting period

Standard 2 Number of D0155s not received before EFD within the period

Standard 3 Number of D0155s received between +1 WD and +16 WD from EFD (before SF)

Standard 4 | Number of D0155s received between +17 WD and +39 WD from EFD (before R1)

Standard 5 | Number of D0155s received between +40 WD and +84 WD from EFD (before R2)

Standard 6 | Number of D0155s received between +85 WD and +154 WD from EFD (before R3)

Standard 7 | Number of D0155s received between +155 WD and +292 WD from EFD (before RF)

Standard 8 Number of D0155s received later than +293 WD from EFD (after RF)

What will agents have to do to submit the data?

Data Collectors will interrogate its system to determine whether it has received any
D0155s in the reporting period. The Data Collector will then have to check that the
D0155 relates to a _new registration i.e. there is no existing D0155 with the same
registration details. For all those new registrations the Data Collector would compare
the date received with the EFD contained in the J0219 data item and calculate the
number of WDs in between the two.

Alternatively the Data Collector could take all D0155s received in the reporting
period and compare the date received with the EFD contained in the J0219 data item
and calculate the number of Working Days in between the two. Then the Data
Collector could remove all excluded D0155s afterwards.

Submitting the Serial by GSP Group

HHDCs and NHHDCs should refer to the GSP Group ID (JO066) data item in the
DO0155 data flow. The GSP Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

There are legitimate reasons why an updated D0155 can be sent out by the Supplier
with the original EFD, such as any changes to contractual terms on the existing
registration. If these were to be submitted against, they would unfairly affect
performance, so need to be excluded.

Where a newly received D0155 has the same reqistration details as the previously
held D0155, it should not be counted. Exclude those instances where the Data
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Collector EFD (J0219) and the effective from Settlement Date (J0049) and the
Supplier ID are the same.
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Recelipt date of | EFD of HHDC | +/- WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7 Std 8
D0155 (J0D2011£|)5)5|n erlgggie (1 No of No of No of No of No of No of No of Number of All data
= (_p_date - D0155s D0155s D0155s D0155s D0155s D0155s D0155s D0155s shown is
30219) received not received received received received received received assumed to
J0219) within the received between between between between between later than be for a
period before +1WD +17WD and +40WD +85WD +155WD +293 WD single
EFD and +39WD and and and from EFD | combination
within the +16WD from EFD +84WD +154WD +292WD of GSP
period from EFD from EFD | from EFD from EFD Group and
Supplier
03405/2009 12/05/2009 -5 1 0 0 0 0 0 0 0 D0155
received -
5WDs
before EFD
of HHDC
18/05/2009 18/05/2009 1 1 1 1 0 0 0 0 0 D0155
— - received
+1WD after
EFD of
HHDC
25405/2009 19/05/2009 4 1 1 1 0 0 0 0 0
01/05/2009 20/04/2009 10 1 1 1 0 0 0 0 0
11/05/2009 21/04/2009 14 1 1 1 0 0 0 0 0
22/05/2009 01/04/2009 35 1 1 0 1 0 0 0 0
13/05/2009 05/03/2008 300 1 1 0 0 0 0 0 1
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May 09 submission

I~

6 4 1 0 0 0 1

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to
calculate the standards. Note the last line of the table (in bold) would be the agents data submission
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3.3.2 SP12 - Timely Notification of Changes of the Data Aggregator via D0148SP06—

HHDC Supplier

DB0o148-Flow from-Supphers

D0148s for HHDAS

D0148s received

JO0334 (EFD

DAA) in the
D0148

NHHDC Supplier

D0148s for

NHHDAS

D0148s received

J0334 (EFD

DAA) in the
D0148
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Purpose of the Serial

In order for DCs to submit data into Settlement, they need to know who the DA is. If
this information is not provided by Suppliers prior to the Effective Date of the DA’s
appointment, DCs will not submit Meter readings to the appointed DA, resulting in
default values being entered into Settlement.

The information provided will be used to monitor the ability of Suppliers to inform
DCs of the Data Aggregator in a timely manner.

Associated Risk

The risk that Suppliers do not inform associated Data Collectors in a timely manner of
changes to the Data Aggregator in the Supplier hub resulting in default data entering
Settlement.

Who Should Submit the Serial?
The Serial will be submitted by HHDCs and NHHDCs.

Key Data items

D0148: Notification of Change to other parties

Notification to MOA or DC of any changes to relevant agents’ appointments and/or
terminations for a Metering Point.

D0155: Notification of New Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs and MOAs of their appointment
with a given EED.

What will be submitted?

° The total number of D0148s received within the Reporting Period updating
DA information;

° The total number of D0148s that were received on or after the EFD of the DA;
and

° The total number of D0148s that were received after the EFD of the DA by
reconciliation bands.

All D0148s received should be considered — both for new appointments and
Change of Agent activities. There is a possibility that the same Metering System will
be included twice in the same month after undergoing a Change of Supplier, followed
by a Change of Agent. However, as both may have impacted Settlement they should
both be included.

Suppliers may send separate D0148 data flows to Data Collectors informing them of
the Data Aggregator and Meter Operator Agent appointments; conversely a Supplier
may send a single D0148 data flow containing both the Meter Operator Agent and
Data Aggregator appointments. Regardless of whether one or two flows are sent, the
timeliness of the flows in relation to the Data Aggregator should be reported under
this Serial.
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Note: If more than one D0148 is received with the same Data Agqgregator in the same
Reporting Period but with a different EFD the latest EFD should be used.

Standard 1 Number of D0148s received within the reporting period where DA information is updated

Standard 2 Number of D0148s not received before the EFD of the DA

Standard 3 | Number of D0148s received between +1 WD and +16 WD from EFD (before SF) of the DA

Standard 4 | Number of D0148s received between +17 WD and +39 WD from EFD (before R1) of the DA

Standard 5 | Number of D0148s received between +40 WD and +84 WD from EFD (before R2) of the DA

Number of D0148s received between+ 85 WD and +154 WD from EFD (before R3) of the

Standard 6

DA
Number of D0148s received between +155 WD and +292 WD from EFD (before RF) of the
Standard 7 DA
Standard 8 Number of D0148s received later than +293 WD from EFD (after RF) of the DA

What will Data Collectors have to do to submit the data?

A Data Collector will interrogate its system to determine whether it has received any
valid D0148s in the Reporting Period. If details of the Data Aggregator are included
(both new or existing as per the J0459 Agent Status flag in the D0148) the Data
Collector will compare the date the D0148 was received and the date contained in the
J0334 Data Aggregator EFD data item and calculate the number of Working Days in
between the two.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the corresponding D0155 will be
needed, as the D0148 does not contain the GSP Group ID. HHDCs and NHHDCs
should refer to the GSP Group ID (JO066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available (for example if the associated
DO0155 has not been sent before the D0148 is processed), then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions
HHDCs and NHHDCs should exclude any D0148s:
° That do not contain any Data Aggregator details; or

° Where the Data Aggregator ID (J0183), and the Data Aggregator EFD (J0334)
and the Supplier’s effective from Settlement Date (JO049) are the same as the
previous D0148.

Balancing and Settlement Code Page 33 of 111
© ELEXON Limited 2010



BSCP533 Appendix B: PARMS Calculation Guidelines Version 15.1
SVG114/02 - Attachment F
SP12 - Timely Notification of Changes of the Data Aggregator via D0148
Data Provider: HHDC
Receipt date EFD of +/- WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7 Std 8 .
of D0148 HHDA elapsed No of No of No of No of No of No of No of Number
(JO334) in | (receipt | D0148s | D0148s | D0148s | D0148s | D0148s D0148s D0148s of
D0148 date — | received not received | received | received | received received D0148s | All data shown is
J0334) within | received | between | between | between | between between | received | assumed to be for a
the before +1WD +17WD | +40WD +85WD | +155WD | later than | single combination
period EFD and and and and and +293 of GSP Group and
within +16WD +39WD | +84WD | +154WD | +292WD WD Supplier
the from from from from EFD | after EFD from
period EFD EFD EFD EFD
06/05/2009 | 08/05/2009 -2 1 0 0 0 0 0 0 0 D0148 received -
+2WD before agent
app. Date (J0334)
15/05/2009 | 15/05/2009 1 1 1 1 0 0 0 0 0 .
12/05/2009 | 03/05/2009 6 1 1 1 0 0 0 0 0 .
21/05/2009 | 07/04/2009 30 1 1 0 1 0 0 0 0 )
29/05/2009 | 28/05/2009 2 1 1 1 0 0 0 0 0 )
01/05/2009 | 21/01/2009 71 1 1 0 0 1 0 0 0 )
28/05/2009 | 03/04/2008 291 1 1 0 0 0 0 1 0 )
May 09 submission 7 6 3 1 1 0 1 0

Note an agent will only submit dat_a against thE standards

. The key data table has been includ

Ed to demons_,trate the ite_ms that _the agent will use to

calculate the standards. Note the last line of the table (in bold) would be the agents data submission
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3.3.3 SP13 - Timely Naotification of Changes of the Meter Operator Agent via D0148NC0O2

~NHHDC to- NHHDC Meter Reads-& History-(t-1)

Supplier D0148s for D0148s received J0210 (EFD
HHMOAS MOA) in the
D0148
NHHDC Supplier D0148s for D0148s received J0210 (EFD
NHHMOASs MOA) in the
D0148
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Purpose of the Serial

Data Collectors need to know who the Meter Operator Agent is in the Supplier hub. If
it is not informed, any Meter Technical Details that the Meter Operator Agent submits
to the Data Collector will be rejected and therefore the Data Collector will submit
default data to the Data Aggregator for inclusion in Settlement.

The information provided will be used to monitor the ability of Suppliers to inform all
agents of the hub composition in a timely manner.

Associated Risk

The risk that Suppliers do not inform associated Data Collectors in a timely manner of
changes to the Meter Operator Agent in the Supplier hub resulting in missing Meter
Technical Details and Meter readings being misinterpreted or not collected.

Who should submit the Serial?
The Serial should be submitted by HHDCs and NHHDC:s.

Key Data items

D0148: Notification of Change to other parties

Notification to MOA or DC of any changes to relevant agents’ appointments and/or
terminations for a Metering Point.

D0155: Notification of New Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs and MOAs of their appointment
with a given EED.

What will be submitted?

° The total number of D0148s received within the Reporting Period updating
MOA information;

° The total number of D0148s that were received on or after the EFD of the
MOA:; and

° The total number of D0148s that were received after the EFD of the MOA by
reconciliation bands.

All D0148s received should be considered — both for new appointments and
Change of Agent activities. There is a possibility that the same Metering System will
be included twice in the same month after undergoing Change of Supplier, followed
by a Change of Agent. However, as both may have impacted Settlement they should
both be included.

Suppliers may send separate D0148s data flows to Data Collectors informing them of
the Data Aggregator and Meter Operator Agent appointments; conversely a Supplier
may send a single D0148 data flow containing both the Meter Operator Agent and
Data Aggregator appointments. Regardless of whether one or two flows are sent, the
timeliness of the flows in relation to the Meter Operator Agent should be reported
under this Serial.
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Note: If more than one D0148 is received with the same Meter Operator Agent in the
same Reporting Period but with a different EFD the latest EFD should be used.

Standard 1 Number of D0148s received within the reporting period where DA information is updated

Standard 2 Number of D0148s not received before the EFD of the DA

Standard 3 | Number of D0148s received between +1 WD and +16 WD from EFD (before SF) of the DA

Standard 4 | Number of D0148s received between +17 WD and +39 WD from EFD (before R1) of the DA

Standard 5 | Number of D0148s received between +40 WD and +84 WD from EFD (before R2) of the DA

Number of D0148s received between +85 WD and +154 WD from EFD (before R3) of the

Standard 6

DA
Number of D0148s received between +155 WD and +292 WD from EFD (before RF) of the
Standard 7 DA
Standard 8 Number of D0148s received later than +293 WD from EFD (after RF) of the DA

What will Data Collectors have to do to submit the data?

A Data Collector will interrogate its system to determine whether it had received any
valid D0148s in the Reporting Period. If details of the Meter Operator Agent are
included (both new or existing as per the J0459 Agent Status flag in the D0148) the
Data Collector will compare the date the D0148 was received and the date contained
in _the J0210 Meter Operator Agent EFD data item and calculate the number of
Working Days in between the two.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the corresponding D0155 will be
needed, as the D0148 does not contain the GSP Group ID. HHDCs and NHHDCs
should refer to the GSP Group ID (JO066) data item in the D0155 data flow. The
GSP Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available (for example if the associated
D0155 has not been sent before the D0148 is processed), then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

HHDCs and NHHDCs should exclude any D0148s:
° That do not contain any Meter Operator Agent details; or

° Where the Meter Operator Agent ID (J0178), and the Meter Operator Agent
EFD (J0210) and the Supplier’s effective from Settlement Date (J0049) are the
same as the previous D0148
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SP13 - Timely Notification of Changes of the Meter Operator Agent via D0148

Data Provider: HHDC

SVG114/02 - Attachment F

Receipt EFD of +/- WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7 Std 8
% (J(;\g?o?‘ (elaps_eq[ No of No of No of No of No of No of No of Number
50148 | date | DOl48s | DOL48s | D0148s | DO148s | DOL48s | DOL48s | DOL48s [ of
30210 received not received | received | received | received | received | D0148s All data shown is
30210) within | received | between | between | between | between | between | received assumed to be for a
the before +1WD | +17WD | +40WD | +85WD | +155WD later sinale combination of
period | EFD and and and and and than Geb Croun and
= p
within | +16WD | +39WD | +84WD | +154WD | +292WD +293 Sunplier
the from from from from after WD SUppher
period EFD EFD EFD EFD EFD from
EFD
06/05/2009 | 08/05/2009 -2 1 0 0 0 0 0 0 0 D0148 received -
2WD before agent
app. Date (J0210)
15/05/2009 | 15/05/2009 1 1 1 1 0 0 0 0 0
12/05/2009 | 03/05/2009 6 1 1 1 0 0 0 0 0
21/05/2009 | 07/04/2009 30 1 1 0 1 0 0 0 0
29/05/2009 | 28/05/2009 2 1 1 1 0 0 0 0 0
01/05/2009 | 21/01/2009 71 1 1 0 0 1 0 0 0
28/05/2009 | 03/04/2008 291 1 1 0 0 0 0 1 0
May 09 submission 7 6 3 1 1 0 1 0

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to

calculate the standards. Note the last line of the table (in bold) would be the agents data submission
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3.34 SP15 - Missing Appointments of AgentsfER1325]Net-Used

Supplier Missing D0148s for D0148s not received J0219 (EFD
HHDA and / or DCA) in the
HHMOA D0155
NHHDC Supplier Missing D0148s for D0148s not received J0219 (EFD
NHHDA and / or DCA) in the
NHHMOA D0155

Purpose of the Serial

It is paramount that certain members of the hub know other agents so that information
can be passed between agents.

Data Collectors need to know Data Aggregators & Meter Operator Agents.
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The information provided will be used to monitor the ability of Suppliers to inform
Data Collectors of the hub composition in a timely manner.

Associated Risk

The risk that Suppliers do not inform associated agents of changes to the Supplier hub
resulting in missing Meter Technical Details and Meter readings being misinterpreted
or not collected.

Who should submit the Serial?

The Serial will be submitted by HHDCs and NHHDCs (for HHMOAs and
NHHMOASs submissions see the Meter Operators Agent section). This section will
only give details for Data Collector submissions.

Key Data items

D0148: Notification of Change to other parties

Supplier receives acceptance of appointment from agents and issues a D0148
confirming appointment to DC and MOA.

DO0155: Notification of New Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs and MOAs of their appointment
with a given EFD.

What will be submitted?

° The total number of live reqgistrations;

° The Data Collector should submit the total number of missing D0148s until it
knows both the Data Aggregator and Meter Operator Agent in the ‘Supplier
hub’ by reconciliation bands.

HHDCs and NHHDCs should consider an appointment to be ‘missing’ a D0148(s)
until it _is_informed (via D0148(s)) of both the Data Aggregator and Meter
Operator Agent. This should continue to be reported as a single instance against the
Serial regardless of whether one or both are missing.

Note: Once the full set of D0148s have been received this will be picked up by the
Serials that measure the timeliness of notifications of appointments. Also this Serial
will not measure where a change to another agent in the hub has been made and the

other existing agents have not been informed.

Standard 1 Number of live registrations held in the previous 14 months to snapshot day

Standard 2 Number of registrations for which no D0148 is held.

Standard 3 Number of D0148s missing between +17 WD and +39 WD from EFD (after SF)

Standard 4 Number of D0148s missing between +40 WD and +84 WD from EFD (after R1)

Standard 5 Number of D0148s missing between +85 WD and +154 WD from EFD (after R2)
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Standard 6 Number of D0148s missing between +155 WD and +292 WD from EFD (after R3)

Standard 7 Number of D0148s missing after +293 WD from EFD (after RF)

Use of a Snapshot Day

In order to capture instances where D0148s are missing, a snapshot day will need to
be taken. On this day, HHDCs and NHHDCs must examine their entire portfolio of
appointments to determine where they are yet to receive one or more D0148s for any
live reqistrations they have held within the previous 14 months.

The snapshot day must be taken after the end of the Reporting Period and before the
submission deadline (+20WDs). It is recommended to do this at least +5 WD after the
end of the Reporting Period to allow for contract runs to occur. A snapshot can be
taken at any time, but for consistency it is recommended it is done on the same day
each month. It is therefore advised that a snapshot day occurs between +5 and +15
WD after the end of the Reporting Period to ensure accurate data is submitted within
the deadlines.

From the snapshot data, HHDCs and NHHDCs shall report the entire number of live
registrations that have been held in the previous 14 months. The rules regarding live
appointments _are provided in Section 2.1.1. Agents will also report the number of
registrations for which they have never received a D0148 (or only received a D0148
detailing the identity of one of the Data Aggregator or Meter Operator Agent). This
should be split into the Settlement Runs based on the timetable set out above, and
where the Data Collector’s EFD has passed these runs.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHDCs and
NHHDCs should refer to the GSP Group ID (JO066) data item in the DO155 data
flow. The GSP Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.
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SP15 — Missing Appointments of Agents

Data Provider: NHHDC — Check table work for NHHDC

EFD of Receipt date | +/- WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7
NHHDC of complete | Missing . . . . . .
30219) in D0148 No of live _No of N.o qf live reg N_o (_)f live reqg N.o qf live reg N_o c_)f live reg No of Ilye B0 || o i s B seemes)
(—)_D0155 = reg by live reg | missing D0148 | missing D0148 | missing D0148 | missing D0148 missing to be for a sinale
= T g
e Supplier | missing | between +17WD between between+ 85WD between D0148 after combination of GSP Group
D0148 and +39WD +40WD and and +154WD +155WD and +293WD from IR
from EFD +84WD from | from EFD (after | +292WD from EFD (after and Suppier
(after SF) EFD (after R1 R2) EFD (after R3 RF)
03/05/2008 | 12/05/2008 5 1 0 0 0 0 0 0 This will be included in standard
- - - - - - - - 1 as all D0148s have been
received and the agent has a live
registration. In this example, as
the D0148 data flow was a few
days late, this will be captured in
SP12 & SP13.
12/04/2009 (32) 1 1 1 0 0 0 0 The complete set of D0148s has
- - . - - - - - not been received
11/11/2008 137 1 1 0 0 1 0 0 The complete set of D0148s has
- - L - - - - - not been received
03/04/2008 28/05/2009 291 1 0 0 0 0 0 0 While this failure to submit the
D0148 in time for RF is not
submitted for this Serial, it will
have been picked up SP12 &
SP13.
10/03/2008 308 1 1 0 0 0 0 1 The complete set of D0148s has
- - - 4 - - - - not been received
17/03/2009 02/06/2009 (50) 1 1 0 1 0 0 0 Included as missing, as D0148
received after end of Reporting
Period (May 2009). Would also
be captured in the June 09
timeliness Serials SP12 & SP13.
May 09 submission 7 4 1 1 1 0 1
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Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the
standards. Note the last line of the table (in bold) would be the agents data submission
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3.3.5 HM11 - Timely Sending of HH MTDs to HHDCsfEP1325]Net-Used

HHDC HHMOA D0268s received J1254 (MSMTD
sending D0268 EFD) in the D0268

Purpose of the Serial

100% of MTDs should be received by HHDCs by +15WDs of the HHDCs EFD
following a change to the Metering System.

This Serial measures HHMOASs sending Half Hourly MTDs to HHDCs in a timely
manner, following a change to or of the Metering System. A change to or of the
Metering System is to be considered as when one or more key fields (see below) in the
MTDs changes for the same Metering System.

This Serial only relates to Meter changes where there is no associated Change of
Agent. The submission of MTDs following a Change of Agent is captured in HM12.

Note: This Serial should not capture D0268s sent for new connections.

Associated Risk

The risk that Meter Operator Agents do not inform Data Collectors in a timely manner
of the HH MTDs resulting in Meter Readings being misinterpreted or not collected.

Who should submit the Serial?

The Serial measures the performance of HHMOASs at sending Half Hourly MTDs to
HHDCs in a timely manner, following a change to, or of, the Metering System. As
such, the HHDC will be submitting details related to the HHMOA.

Key Data Items

D0155: Notification of new Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs, HHMOAs and NHHMOAs of
their appointment with a given effective from date.

D0268: Half Hourly Meter Technical Details

HH MTDs are transferred when there is a Change of Metering Equipment,
configuration or Change of Agent.

Based on the list in BSCP5142 section 8.2 and information contained in the D0268
data flow, the following items are the key Meter Technical Details fields, one or more
of which will have changed following a Meter exchange:

Key Fields:

| 2BSCP514 — SVA Meter Operations for Metering Systems Registered in SMRS
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Qutstation Id (J0428):;

Meter Id (Serial number) (J0004);

Outstation number of channels (J0469);

Measurement Quantity Id (J0103);

Meter multiplier (JO475);

Pulse multiplier (J0432):

CT and / or VT Ratios (J0454 & JO455):

Access to ME at Password Level 3 (J0O470 — Qutstation Password Level 1);

Associated Meter Id (JO476) where there is a main and check Meter; and

Meter CoP (J0418) on a Change of Code of Practice.

What will be submitted?

The total number of D0268s received following a material change to the

Metering System; and
The total number of D0268s received after the MSMTD EFD by reconciliation

bands.

The HHDC should submit all instances where it has received Half Hourly MTDs for a

change to or of the Metering System (one or more key fields in D0268 changed) and

compare the MSMTD EFD (J1254) with the received date of the D0268 and calculate

the number of WDs between the two dates.

Standard 1 Number of D0268s received following a Change of Metering Equipment,
configuration within the reporting period

Standard 2 Number of D0268s received between +1 WD and +16 WD from MSMTD EFD
(before SF)

Standard 3 Number of D0268s received between +17 WD and +39 WD from MSMTD EFD
(before R1)

Standard 4 Number of D0268s received between +40 WD and +84 WD from MSMTD EFD
before R2

Standard 5 Number of D0268s received between +85 WD and +154 WD from MSMTD EFD
(before R3)

Standard 6 Number of D0268s received between +155 WD and +292 WD from MSMTD (before

RF)
Standard 7 Number of D0268s received later than +293 WD from MSMTD EFD (after RF)

What will Half Hourly Data Collectors have to do to submit the data?
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The Half Hourly Data Collector will have to compare the MSMTD EFD (J1254) in
any received D0268s within the reporting period with the date that the D0268 was
received. The Half Hourly Data Collector will then have to compare the key fields in
the D0268 in order to identify any MTDs that have been submitted following a Meter
change or revised MTDs (not where a CoA event has occurred). Where any of these
are_different, the number of Working Days between the J1254 (in D0268) and the
receipt date (of the D0268) will then need to be calculated.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHDCs
should refer to the GSP Group ID (JO066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions

Exclude those D0268s that are:

o Sent for new connections
) Sent for Change of Agent event
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Receipt MSMTD +/- WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7 _
date of EFD elapsed
D0268 (J1254) in | (receipt No of No of No of No of No of No of Number of
D0268 date — D0268s D0268s D0268s D0268s D0268s D0268s D0268s
J1254 received received received received received received received
within the between between between between between later than All data shown is assumed to
period +1WD and +17WD +40WD +85WD +155WD +293 WD - T
- be for a single combination of
following + TOWD and and and and from GSP Group and Supplier
Meter from +39WD +84WD | +154WD | +292wWwD | MSMTD P bp
update MSMTD from from from from EFD
EFD MSMTD MSMTD MSMTD MSMTD
EFD EFD EFD EFD
08/05/2009 | 10/05/2009 -1 1 1 0 0 0 0 0 B
15/05/2009 | 15/05/2009 1 1 1 0 0 0 0 0 D0268 received +1WD late
03/05/2009 | 12/05/2009 6 1 1 0 0 0 0 0 B
07/04/2009 | 21/05/2009 30 1 0 1 0 0 0 0 B
28/05/2009 | 29/05/2009 2 1 1 0 0 0 0 0 B
21/01/2009 | 01/05/2009 71 1 0 0 1 0 0 0 B
03/04/2008 | 28/05/2009 291 1 0 0 0 0 1 0 B
May 09 submission 7 4 1 1 0 1 0 )

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the

standards. Note the last line of the table (in bold) would be the agents data submission
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3.3.6  HM12 - Missing HH MTDs[CP1325]Net Used

Current HHDC New HHMOA D0268s missing J0210 (EFD MOA)
sending D0268 in the D0148

New HHDC Current HHMOA D0268s missing J0219 (EFD DCA)
sending D0268 in the D0155

Purpose of the Serial

100% of MTDs should be received by HHDCs by +15 WD of the agent’s EFD
following a Change of Agent.

The Serial measures the performance of HHMOAs sending MTDs following a
Change of Agent.

Missing is to be considered as when a D0155/D0148 has been received, but there has
been no associated D0268 received.

Note that these may have been sent late due to a late request for them or a late
notification of other agents in the Supplier hub.

Associated Risk

The risk that missing Half Hourly MTDs result in Meter Readings being
misinterpreted or not collected and the inability to issue Half Hourly MTDs to other

agents.

Who should submit the Serial?

° Current HHDCs will report on all instances where MTDs are missing
following a change of HHMOA; and

° The new HHDC will submit this Serial for D0155s received where the D0268
is missing after the EFD for the new HHDC.

Key Data items

D0148: Notification of Change to other parties

Supplier accepts the terms and issues a D0148 confirming appointment of DC and
MOA.

D0155: Notification of new Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs, HHMOAs and NHHMOAs of
their appointment with a given effective from date.

D0268: Half Hourly Meter Technical Details

HH MTDs are transferred when there is a change of equipment, configuration or
Change of Agent.
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What will be submitted?

° The current HHDC should submit for all D0148s received where the D0268 is
missing after the EFD of the new HHMOA. This should only be where
D0148s are received for a pre-existing appointment, not where a new
D0155 has been received; and

° The new HHDC should submit for all D0155s received where the D0268 is
missing after the EFD for the new HHDC.

HHDCs should on a snapshot day, examine the total portfolio of live appointments
that have been held in the previous 14 months and establish those for which MTDs
have not been sent. For new agents, this will be based on D0155s received. Current
HHDCs will also have to examine any D0148s received to see if this was due to a
change of HHMOA, and report all instance of these as well.

Note: If a D0148/D0155 is sent erroneously (and therefore no subsequent D0268 is
likely to be sent) instances where the associated D0268 are missing should still be
reported until it is known to be an erroneous appointment. At which time it can be
excluded from any future submissions.

Standard 1 Number of live registrations held at any point in the previous 14 months to snapshot
day

Standard 2 Number of registrations for which no D0268 is held

Standard 3 Number of D0268s missing between +17 WD and +39WD from EFD (after SF)

Standard 4 Number of D0268s missing between +40 WD and +84 WD from EFD (after R1)

Standard 5 Number of D0268s missing between +85 WD and +154 WD from EFD (after R2)

Standard 6 Number of D0268s missing between +155 WD and +292 WD after from EFD (after
R3)

Standard 7 Number of D0268s missing after +293 WD from EFD (after RF)

What will Data Collectors have to do to submit the data?

In_order to capture instances where D0268s are missing, and therefore are still
affecting Settlement, as opposed to those which have not been received in a timely
manner, agents must examine their entire portfolio of appointments to see which they
have yet to receive a D0268 for.

Missing D0148s

For new HHDC s, if the corresponding D0148 has not been received, the Half Hourly
Data Collector will not know who the Half Hourly Meter Operator Agent is and
therefore who to expect the MTDs from. If the D0148 has not been received the
Half Hourly Meter Operator Agent should be reported as ‘unknown’ by the new
Half Hourly Data Collector.
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Use of a Snapshot Day

In order to capture instances where D0268s are missing, a snapshot day will need to
be taken. On this day, HHDCs must examine their entire portfolio of appointments to
determine where they are yet to receive a D0268 for any live reqgistrations they have
held within the previous 14 months.

The snapshot day must be taken after the end of the Reporting Period and before the
submission deadline (+20WDs). It is recommended to do this at least +5 WD after the
end of the Reporting Period to allow for contract runs to occur. A snapshot can be
taken at any time, but for consistency it is recommended it is done on the same day
each month. It is therefore advised that a snapshot day occurs between +5 and +15
WD after the end of the Reporting Period to ensure accurate data is submitted within
the deadlines.

From the snapshot data, HHDCs shall report the entire number of live registrations
that have been held in the previous 14 months. The rules regarding live appointments
are provided in Section 2.1.1. Agents will also report the number of reqgistrations for
which they have never received a D0268. This should be split into the Settlement
Runs based on the timetable set out above, and where the HHDCs EFD has passed
these runs.

The snapshot should also take into account any live registrations that were held in the
previous 14 months in order to capture any Metering Systems that have since changed
agents, but the old agent still has not received a D0268.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHDCs
should refer to the GSP Group ID (J0066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

Where a D0155 received by the HHDC relates to a newly installed Metering System,
this should be included unless a D0139 has been received informing the HHDC that
the Metering System is de-energised.

° If a D0155 has been received and the Metering System is registered as de-
energised, then this should be excluded from the Serial.
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HHDC EFD (J0219 | Receipt date +/-WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7
in D0155) of complete Missing No of live No of live No of live No of live No of live No of live No of live
D0268 reg by reg missing | reg missing | reg missing | reg missing | reg missing | reg missing
Supplier D0268 D0268 D0268 D0268 D0268 D0268 after | All data shown is assumed tc
between between between between +293WD | for a single combination of C
+17WD and | +40WD and | +85WD and | 155WD and | from EFD | Group and Supplier
+39WD +84WD +154WD +292WD (after RF)
from EFD from EFD from EFD from EFD
(after SF) (after R1) (after R2) (after R3)

03/05/2009 12/05/2009 6 1 0 0 0 0 0 0 This will be included in star
1 as whilst all D0268s have
received the agent still has &

registration.

12/04/2009 B (32) 1 1 1 0 0 0 0 The complete set of D0268:¢

not been received

11/11/2008 B 137 1 1 0 0 1 0 0 The complete set of D0268:¢

not been received

03/04/2008 28/05/2009 291 1 0 0 0 0 0 0 While this failure to submit t

D0268 in time for RF is not
submitted reported for this Si
it will be picked up in the
timeliness Serial, if the new
HHMOA exchanges the Met
following its appointment

10/03/2008 ) 308 1 1 0 0 0 0 1 The complete set of D0268:

not been received

17/03/2009 02/06/2009 (50) 1 1 0 1 0 0 0 Included as missing, as DO

received after end of Repor
Period. Would also be captul
June 09 timeliness of recei
Serial.
May 09 submission 6 4 1 1 1 0 1 _
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Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the
standards. Note the last line of the table (in bold) would be the agents data submission
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3.3.7 HM13 - Quality of HH MTDsfEP1325}Net-Used

HHDC HHMOA re-sending D0268s re-sent J1254 (MSMTD EFD)

D0268 correcting information in the D0268

Purpose of the Serial

This Serial assesses the quality of the Half Hourly MTDs that have been submitted,
based on any that have needed to be resent with updated information in the key fields.

The Serial will measure how many times the HH MTDs were re-sent with the same
MSMTD EFD where there has been a change in a key field of the D0268.

Associated Risk

The risk that the quality of the HH MTDs sent results in Meter Readings being
misinterpreted or not collected and inability to issue HH MTDs to other agents

Who should report the Serial?

The Serial should be submitted by the HHDC on the quality of the HH MTDs sent hy
the HHMOA.

Note: This Serial will not record where invalid MTDs are sent multiple times with no
key data fields changed, as these would not load into Half Hourly Data Collectors’
systems. If this were to occur it is likely it will eventually lead to a DO001 being
raised, and therefore will be reported under HM14.

Key Data Items
D0268: Half Hourly Meter Technical Details
HH MTDs are transferred when there is a change of equipment, configuration or CoA.

Based on the list in BSCP514 section 8.2 and information contained in the D0268 data
flow the following items are the key MTD fields. This Serial should only report where
there has been a change to one or more of the following and MTDs have been re-sent:

Key Fields:
o Qutstation Id (J0428);

o Meter Id (Serial number) (JO004);

o Qutstation number of channels (J0469);
o Measurement Quantity Id (J0103);

o Meter multiplier (J0475);

o Pulse multiplier (J0432);

o CT and / or VT Ratios (J0454 & J0455);
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° Access to ME at Password Level 3 (J0470 — Outstation Password Level 1);

° Associated Meter Id (J0476) where there is a main and check Meter; and
° Meter CoP (J0418) on a Change of Code of Practice.
What will be submitted?

° The total number of D0268s received within the period;
° The total number of D0268s that have been re-submitted with the same EFD
and with a key data field change; and
° The total number of affected Metering Systems.
|| Standard 1 Total number of D0268s received within the reporting period
Standard 2 Total number of D0268s that are resubmissions with the same EFD and with a key
data field change
Standard 3 Number of Metering Systems affected by re-sent MSMTD

What will Half Hourly Data Collectors have to do to submit the data?

The Half Hourly Data Collector will be required to interrogate its system to determine
whether it had previously received any MTDs for the same Metering System with the
same MSMTD EFD, but where one or more of the key fields had changed. Audit
requirements mean that all data flows should be kept for a period of 24 months;
therefore the relevant information should be recorded in agents’ systems and could be
referenced if errors dated back so far.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHDCs
should refer to the GSP Group ID (J0O066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

° If the J1254 (MSMTD EFD) is different these instances should be excluded to
allow for legitimate updates to MTDs.
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HM13 — Quality of HH MTDs

Data Provider: HHDC

MSIDs Receipt date EFD Std 1 Std 2 Std 3
(MSMTD) in .
of D0268 D0268 No pf D02_68§ Number of. Number of Metering All data shown is assumed to be for a single
- received within | previously received | Systems affected by re-sent combination of GSP Group and Supplier
the period with same EFD and MSMTD
a key field change
2000000000011 06/05/2009 15/03/2009 1 1 1 Another Submission with different key data
made in previous reporting period. Not
included in Metering Systems count as a 3rd
submission for this MSID received later in this
Reporting Period
2000000000011 21/05/2009 15/03/2009 1 1 1 This is a repeat submission for this Metering
System where there have been changes to key
data
2000000000013 15/05/2009 10/05/2009 1 0 0 This is the first time MTD for this Metering
System have been received
2000000000017 12/05/2009 28/09/2008 1 1 1 MTD previously received in earlier reporting

period with changes to key data

2000000000016 29/05/2009 20/05/2008 1 0 0 MTD previously received with same EFD, but
no changes to key data

May 09 submission 5 3 2

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the
standards. Note the last line of the table (in bold) would be the agents data submission
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3.3.8 HM14 - Timely HH Meter Investigation RequestsfGP1325}Net-Used

HHMOA D0002 J1012 (Date fault detected /
sending D0002 suspected) & J0014 (Date of action)
in D0002

Purpose of the Serial

The HHMOA should resolve 100% of D0001 (Request Metering System
Investigation) flows within 15 Working Days. As an update made using a D0002 is no
longer allowed all D0002 flows should be the resolution of the investigation.

Associated Risk

The risk that HHMOASs do not resolve Meter Investigation requests in a timely
manner resulting in estimated data entering Settlement.

Who should submit the Serial?

The Serial should be submitted by the HHDC, on the HHMOASs ability to respond to
D0001s in a timely manner.

Note: The Serial will not make a distinction on which Party has raised the D0001
(either the HHDC or Supplier) as it is measuring the timeliness of the HHMOA in
sending the D0002 to the HHDC.

Key Data Items

D0002: Fault Resolution Report or Request for Decision on Further Action

Fault investigation has been carried out and a report on action taken is being made or
request for a decision on next course of \action\[um.

What will be submitted?

The HHDC will compare the Date Fault Suspected/Detected (J1012) in the D0002
data flow and the Date the D0002 data flow was received by the HHDC.

° The total number of D0002s received in the Reporting Period; and

° The total number of D0002s received after the Date Fault Suspected/Detected
by reconciliation bands.

Standard 1 Number of D0002s received in Reporting Period

Standard 2 Number of D0002s received between +1 WD and +16 from the Date Fault Suspected/Detected
(J1012) (before SF)

Standard 3 Number of D0002s received between +17 WD and +39 WD from the Date Fault
Suspected/Detected (J1012) (before R1)

Standard 4 Number of D0002s received between +40 WD and +84 WD from the Date Fault
Suspected/Detected (J1012) (before R2)

Standard 5 Number of D0002s received between +85 WD and +154 WD from the Date Fault

Suspected/Detected (J1012) (before R3)
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Standard 6 Number of D0002s received between +155 WD and +292 WD from the Date Fault
Suspected/Detected (J1012) (before RF)

Standard 7 Number of D0002s received after +293 WD from the Date Fault Suspected/Detected (J1012)
(after RF)

What will Half Hourly Data Collectors have to do to submit the data?

The Half Hourly Data Collector is required to compare the D0002 received date with
the Date Fault Suspected/Detected (J1012) in the D0002 and calculate the number of
Working Days in between.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHDCs
should refer to the GSP Group ID (J0066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown.’
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HM14 - Timely HH Meter Investigation Requests

Data Provider: HHDC
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Receipt date Date Fault +/- WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7
of D0002 Suspected/D elapsed
eE[)ected (receirr))t Gate Number of Number of Number of Number of Number of Number of Number of
(J1012) in of D0002 D0002s D0002s D0002s received | D0002s received D0002s D0002s D0002s received
D0002 and J1012 in received in received between +17WD | received between received received after +293WD
the D0002 Reporting +1WD and and +39WD +40WD and between between from the Date
Period +16WD from from the Date +84WD from the +85WD and +155WD Fault
the Date Fault Fault Date Fault +154WD from and Suspected/Detect
Suspected/Det | Suspected/Detect | Suspected/Detect | the Date Fault +292WD ed (J1012) (after
ected (J1012) ed (J1012) ed (J1012) Suspected/Det from the RF)
(before SF) (before R1) (before R2) ected (J1012) Date Fault
(before R3) Suspected/D
etected
(J1012)
(before RF)
12/05/2009 03/05/2009 6 1 1 0 0 0 0 0
21/05/2009 07/04/2009 30 1 0 1 0 0 0 0
01/05/2009 21/01/2009 71 1 0 0 1 0 0 0
28/05/2009 03/04/2008 291 1 0 0 0 0 1 0
May 09 submission 4 1 1 1 0 1 0

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the

standards. Note the last line of the table (in bold) would be the agents data submission.
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3.3.9 NM11 - Timely Sending of NHH MTDs to NHHDCs HMo1-HH Meter Faults-Time

Taken to-Reselve (+-1)

NHHDC NHHMOA D0150 sent J1254 (MSMTD EFD)
sending D0150 in the D0150

Purpose of the Serial

100% of MTDs should be received by NHHDCs by +5WDs of the NHHDCs EFD
following a change to or of the Metering System.

This Serial measures NHHMOASs sending Non Half Hourly MTDs to NHHDCs in a
timely manner, following a change to or of the Metering System.

Note: This Serial relates to Meter changes and does not capture a Change of
Agent event and the time it takes for the new agent to receive MTDs. The Change of
Agent measure is captured in NM12.

Note: This Serial should not capture D0150s sent for new connections.

Associated Risk

The risk that Meter Operator Agents do not inform Data Collectors in a timely manner
of the NHH MTDs resulting in Meter Readings being misinterpreted or not collected.

Who should submit the Serial?
NHHDCs should submit this Serial on NHHMOA:Ss.

Key Data items
D0150: Non Half Hourly Meter Technical Details
Meter Technical Details for NHH Metering Systems.

D0155: Notification of new Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs, HHMOAs and NHHMOAs of
their appointment with a given effective from date.

What will be submitted?

° The total number of D0150s received within the Reporting Period; and

° The total number of D0150s received after the MSMTD EFD by reconciliation
bands.

Standard 1 Number of D0150s received within the reporting period
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Standard 2 Number of D0150s received between +1 WD and +16 WD from EFD (before SF)

Standard 3 Number of D0150s received between +17 WD and +39 WD from EFD (after SF)

Standard 4 Number of D0150s received between +40 WD and +84 WD from EFD (after R1)

Standard 5 Number of D0150s received between +85 WD and +154 WD from EFD (after R2)

Standard 6 | Number of D0150s received between +155 WD and +292 WD from EFD (after R3)

Standard 7 Number of D0150s received later than +293 WD from EFD (after RF)

What will the Non Half Hourly Data Collector have to do to submit the data?

The Non Half Hourly Data Collector will have to compare the MSMTD EFD (J1254)
in any received D0150s within the reporting period with the date that the D0150 was
received. The Non Half Hourly Data Collector should compare all data items within
the D0150 with those held in order to identify any MTDs that have been submitted
following a Meter change or revised MTDs (not where a CoA event has occurred).
Where any of these are different, the number of Working Days between the J1254 (in
D0150) and the receipt date (of the D0150) will then need to be calculated.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. NHHDCs
should refer to the GSP Group ID (J0066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

PR E M Uepd
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NM11 - Timely Sending of NHH MTDs to NHHDCs

Data Provider: NHHDC
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Receipt MSMTD +/- WD Std. 1 Std. 2 Std. 3 Std. 4 Std. 5 Std. 6 Std. 7 All data
Date of EFD elapsed shown is
v == : No of No of No of No of No of No of Number of ——
D0150 ”lljzof’l‘go'” gefe'pft D0150s | DO150s DO0150 DO0150s | DO150received | DO0150 D0150 %m
D81658 received received received received between received received - olr =
J12574_ within the between between between +85WD and between later than S|_br!g_et_
Soi50y | beriod | +IWDand | +17WD | +40WD | +154WDfrom | +155WD | +293WD | S8TEEESE
D0150) +16WD and and EFD and from EFD Go—d
fromEFD | +39WD +84WD +292WD %"Iﬂ
from EFD | from EFD from EFD =upplier
06/05/2009 | 08/05/2009 -2 1 0 0 0 0 0 0 D0150
received -
2WD before
agent app.
Date
(J1254)
15/05/2009 | 15/05/2009 1 1 1 0 0 0 0 0
12/05/2009 | 03/05/2009 6 1 1 0 0 0 0 0
21/05/2009 | 07/04/2009 30 1 0 1 0 0 0 0
29/05/2009 | 28/05/2009 2 1 1 0 0 0 0 0
01/05/2009 | 21/01/2009 71 1 0 0 1 0 0 0
28/05/2009 | 03/04/2008 291 1 0 0 0 0 1 0
May 09 submission 7 3 1 1 0 1 0

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to

calculate the standards. Note the last line of the table (in bold) would be the agents data submission.
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le caleulati ‘ S Submissionf ;
Key-Data-Table PARMS Submissions NOTES
Receipt Date of +WD | Standardl | Standard?2 | Standard 3 | Standard 4
Dateof | Actionin | elapsed | Totalno. | Nefaults | Nooffaults | Average
D0oo: D00e2 (90014- | faults raised | resolved pending | numberof
(JO04)yer | DOOOL) | inmenth resolution | WDfor
other reselution
2204103 - - =L 0 =L 0 blecpelovonins
yormedse-s
counted-for-this
moenth-as
pending
| May-2003 SUBMISSION 1 1
Key-Data-Table PARMS-Submission NOTES
Peecist Eotoer HAD | Standasd | Stamdorsd | Stpdasd D | Stoadasd
DBooot D062 (JO0XA- | Totalne. | Nofaults | pending | numberoef WD
JO0k4)or | BOBOYL) | faults | resolved | resolution | forresolution
other raised-in
23/04/03 |  2/06/03 25 o] +1 -1 25 Resolution-offault
ol i -
month-and-so
reduces the
pending total by 1
|| 43/05/03 | 23/05/03 8 +1 +1 0 8
29/05/03 |  2/07/03 - +1 +1 The-end-eventis
outside-the
reporting-month
a5se-srocarded
line: for thi
Rtk
JuRe-2003 SUBMISSION 2 2 L=l | 2B =rc b Reopdincion o
stith-1

3.3.10 NM12 - Missing NHH MTDs[CP1325}Net Used

Current NHHDC New NHHMOA sending D0150s missing J0210 (EFD MOA) in the
D0150 D0148
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New NHHDC NHHMOA sending D0150 missing J0219 (EFD DCA) in the
D0150 D0155

Purpose of the Serial

100% of MTDs should be received by NHHDCs by +5WDs of the agent’s EFD
following a Change of Agent.

This Serial measures the performance of NHHMOASs sending MTDs on a Change of
Agent

Missing is to be considered as when a D0155/D0148 (as applicable) has been
received, but no associated D0150 received.

Note that these may have been sent late due to a late request for them or a late
notification of other agents in the Supplier hub.

Associated Risk

The risk that missing NHH MTDs results in Meter Readings being misinterpreted or
not collected and the inability to issue NHH MTDs to other agents.

Who should submit the Serial?

o The existing NHHDC will report on the new NHHMOA; and
o The new NHHDC will report on the NHHMOA

Key Data items

D0148: Notification of Change to other parties

Supplier accepts the terms and issues a D0148 confirming appointment of DC and
MOA.

D0150: Non Half Hourly Meter Technical Details
Meter Technical Details for NHH Metering Systems

D0155: Notification of new Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant NHHDCs and NHHMOASs of their appointment
with a given effective from date.

What will be submitted?

° The current NHHDC should report for all D0148s received where the D0150
is missing after the EFD of the new NHHMOA. This should only be where
D0148s are received for a pre-existing appointment, not where a new
D0155 has been received; and

° The new NHHDC should report for all D0155s received where the D0150 is
missing after the EFD for the new NHHDC.

If a D0148/D0155 is sent erroneously (and therefore no subsequent D0150 is likely
to be sent) instances where the associated D0150 are missing should still be reported
until it is known to be an erroneous appointment. At which time it can be excluded
from any future submissions.
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Standard 1 | Number of live registrations held at any point in the previous 14 months to snapshot day

Standard 2 Number of reqgistrations for which no D0150 is held.
Standard 3 Number of D0150s missing between +17 WD and +39 WD from EFD (after SF)
Standard 4 Number of D0150s missing between +40 WD and +84 WD from EFD (after R1)

Standard 5 Number of D0150s missing between +85 WD and +154 WD from EFD (after R2)

Standard 6 Number of D0150s missing between +155 WD and +292 WD from EFD (after R3)

Standard 7 Number of D0150s missing after +293 WD from EFD (after RF)

What will Non Half Hourly Data Collectors have to do to submit the data?

Non Half Hourly Data Collectors will be required to, on a snapshot day, examine the
total portfolio of live appointments that have been held in the previous 14 months and
establish those for which MTDs have not been sent. For new agents, this will be based
on D0155s received. Current NHHDCs will also have to examine any D0148s
received to see if this was due to Change of Non Half Hourly Meter Operator Agent,
and report all instance of these as well.

For all identified instances, the number of Working Days that the MTDs have been
missing will need to be calculated and grouped according to the above timescales.

Missing D0148s

For new NHHDCs, if the corresponding D0148 has not been received, the Half
Hourly Data Collector will not know who the Non Half Hourly Meter Operator Agent
is and therefore who to expect the MTDs from. If the D0148 has not been received
the Non Half Hourly Meter Operator Agent should be reported as ‘unknown’ by
the new Non Half Hourly Data Collector.

Use of a Snapshot Day

In order to capture instances where D0150s are missing, a snapshot day will need to
be taken. On this day, NHHDCs must examine their entire portfolio of appointments
to determine where they are yet to receive one or more DO0150s for any live
reqistrations they have held within the previous 14 months.

For new agents, this should be based on D0155s received. Current NHHDCs should
also examine any D0148s received to see if this was due to Change of NHHMOA,
and report all instance of these as well.

The snapshot day must be taken after the end of the Reporting Period and before the
submission deadline (+20WDs). It is recommended to do this at least +5 WD after the
end of the Reporting Period to allow for contract runs to occur. A snapshot can be
taken at any time, but for consistency it is recommended it is done on the same day
each month. It is therefore advised that a snapshot day occurs between +5 and +15
WDs after the end of the Reporting Period to ensure accurate data is submitted within
the deadlines.
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From the snapshot data, NHHDCs shall report the entire number of live registrations
that have been held in the previous 14 months. The rules regarding live appointments
are provided in Section 2.1.1. Agents will also report the number of registrations for
which they have never received a D0150. This should be split into the Settlement
Runs based on the timetable set out above, and where the NHHDCs EFD has passed
these runs.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. NHHDCs
should refer to the GSP Group ID (J0O066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

This Serial should exclude new connection events. For example, where a D0148
has been received with no previous agent information, these Metering Systems should
be excluded from reporting

Unmetered Supply (UMS) Metering Systems should be excluded from reporting,
as no MTDs will be required. However, the only way a NHHDC will know that its
newly appointed Metering System is UMS is the receipt of the D0152 containing that
information. Therefore, any D0155s that are not identified as being UMS should be
included.
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Data Provider: New NHHDC submitting on the current NHHMOA
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New NHHDC EFD Receipt date +/- Std 1 Std 2 Std 3 Std 4 Std5 Std 6 Std 7
(J0219) in DO155 of complete [ WD No of No of Nooflive | Nooflive | Nooflive | Nooflive | Nooflive
D0150 Missing | Jivereg | live reg reg missing | reg missing | reg missing | reg missing | reg missing
by missing D0150 D0150 D0150 D0150 D0150 after | All data shown is assumed
Supplier | D0150 between between between between +293WD to be for a single
+17WD and | +40WDand | +85WDand | +155WD from EFD | combination of GSP Group
+39WD from | +84WD +154WD and (after RF) and Supplier
EFD from EFD from EFD +292WD
(after SF) (after R1) (after R2) from EFD
(after R3)

03/05/2009 12/05/2009 6 1 0 0 0 0 0 0 This will be included in Std
1 as whilst the D0150 have
been received the agent has

a live reqgistration.

12/04/2009 . (32) 1 1 1 0 0 0 0 The complete set of D0150s

has not been received

11/11/2008 . 137 1 1 0 0 1 0 0 The complete set of D0150

has not been received

03/04/2008 28/05/2009 291 1 0 0 0 0 0 0 While this failure to submit

the D0O150 in time for RF is
not submitted for this Serial,
it will have been picked up
in NM11

10/03/2008 . 308 1 1 0 0 0 0 1 The complete set of D0150s

has not been received

17/03/2009 02/06/2009 (50) 1 1 0 1 0 0 0 Included as missing, as
D0150 received after end of

Reporting Period.
May 09 submission 6 4 1 1 1 0 1
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Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the
standards. Note the last line of the table (in bold) would be the agents data submission.
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3.3.11 NC11 - Missing NHH Meter Reads & History from Old NHHDC to New

NHHDCECP1325}Net Used
New NHHDC Old NHHDC sending D0010 & D0152s missing J0219 (EFD DCA)
D0010 & D0152 in the DO155

Purpose of the Serial

The new NHHDC should receive 100% of Meter Readings (D0010) and Meter Reads
and History (D0152) from the outgoing (old) NHHDC within +15WDs of its
appointment date.

Associated Risk

The risk that on a change of NHHDC the new NHHDC does not receive historic NHH
Metered Data/final Meter Readings that are required to validate and process
subsequent readings resulting in the use of default or old data in Settlement.

Who should submit the Serial?

The new NHHDC should this submit this Serial on the performance of the old
NHHDC.

Key Data
D0010: Meter Readings

Cumulative readings and maximum demand readings provided by the old NHHDC to
the new NHHDC.

D0148: Notification of Change to other parties

Notification to MOA or DC of any changes to relevant agents’ appointments and/or
terminations for a Metering Point.

D0152: Metering System EAC/AA Historical Data

The NHHDC sends historical details of the AA and EAC calculated by the NHHDC
for a Metering System.

D0155: Notification of New Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHH DCs and MOAs of their appointment
with a given effective from date.

What will be submitted?

° The total number of live registrations held; and

° The total number of D0155s received in the reporting period where the D0010
and D0152 data flows have not been received by reconciliation bands.

New NHHDCs should submit for all D0O155s received during the Reporting Period for
which they have been appointed and use their EFD (J0219 in D0155) to check that the
D0010 and D0152 data flows have been received within +15WDs of its EFD.

The D0148 data flow should be taken into consideration to confirm the old NHHDC.
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Note: The request from the new NHHDC to the old NHHDC is triggered by the
D0148 flow. If this flow is missing the history may not have been requested and
therefore not sent.

Note: The latest data for receipt of the D0010 and D0152 will be used. If either the
D0010 or D0152 is not received this will still be classed as missing until both flows
are received.

Note: This Serial does not capture timeliness of sending D0010 and D0152s: The
activity that this Serial measures can only be triggered by a Change of Agent scenario.

Standard 1 Number of live reqgistrations held at any point in the previous 14 months to snapshot day

|| Standard 2 Number of registrations for which no D0010 and D0152 is held

|| Standard 3 Number of D0010 and D0152s missing between +17 WD and +39 WD from EFD (after SF)

|| Standard 4 Number of D0010 and D0152s missing between +40 WD and +84 WD from EFD (after R1)

|| Standard 5 Number of D0010 and D0152s missing between +85 WD and +154 WD from EFD (after R2)

|| Standard 6 Number of D0010 and D0152s missing between +155 WD and +292 WD from EFD (after R3)

|| Standard 7 Number of D0010 and D0152s missing after +293 WD from EFD (after RF)

What will the Non Half Hourly Data Collector have to do to submit the data?

In order to capture instances where the D0010 and D0152 data flows are missing, and
therefore are still affecting Settlement, agents must examine their entire portfolio of
appointments to identify where a D0155 has been received but no D0010 and D0152.
The referencing of the D0148 would be required to ensure that new connections
where there can be no historical readings available are not included. The agent should
submit for all D0155s received during the Reporting Period for which they are the
agent and use the Data Item J0219 as the incoming Non Half Hourly Data Collector to
check that the D0010 and D0152 data flows have been received within +15WDs of its
EFD.

Use of a Snapshot Day

In order to capture instances where D0010s and D0152s are missing, a snapshot day
will need to be taken. On this day, NHHDCs must examine their entire portfolio of
appointments to identify where a D0155 has been received but no D0010 and D0152
for any live registrations they have held within the previous 14 months.

The snapshot day must be taken after the end of the Reporting Period and before the
submission deadline (+20WDs). It is recommended to do this at least +5 WD after the
end of the Reporting Period to allow for contract runs to occur. A snapshot can be
taken at any time, but for consistency it is recommended it is done on the same day
each month. It is therefore advised that a snapshot day occurs between +5 and +15
WD after the end of the Reporting Period to ensure accurate data is submitted within
the deadlines.
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From the snapshot data NHHDCs shall report the entire number of live registrations
that have been held in the previous 14 months. The rules regarding live appointments
are provided in Section 2.1.1. Agents will also report the number of registrations for
which they have never received a D0010 and D0152. This should be split into the
Settlement Runs based on the timetable set out above, and where the NHHDCs EFD
has passed these runs.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHDCs
should refer to the GSP Group ID (J0O066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

Unmetered Supply Metering Systems (UMS) should be excluded from reporting, as
no MTDs will be required. NHHDCs will only know that its newly appointed
Metering System is UMS if they have received an associated D0152 containing that
information. Therefore, any D0155s that are not identified as being UMS should
be included.

The D0148 should be checked to see if there is any previous agent information. If
there is not then it will be a new connection with no historical reads and should
therefore be excluded.
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NC11 - Missing NHH Meter Reads & History from Old NHHDC to New NHHDC
Data Provider: New HHDC

EFD of Receipt +- Std1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7
NHHDC date of WD
appointment | complete missi No of No of live No of live reg No of live reg No of live No of live reg | No of live reg All data shown is
(J0219) in D0010/D0 ng live reg reg missing D0010 missing reg missing missing missing D assumed to be for a
D0155 152 by missing and D0152 D0010 and D0010 and D0010 and D0010 and single combination
Supplier | D0010 and between D0152 D0152 D0152 D0152 after of GSP Group and
D0152 +17WD and between between between +293WD Supplier
+39WD from +40WD and +85WD and +155WD and from EFD
EFD(after SF) +84WD from +154WD +292WD from (after RF)
EFD (after from EFD EFD (after
R1) (after R2) R3)
03/05/2009 | 12/05/2009 6 1 0 0 0 0 0 0
12/04/2009 (32) 1 1 1 0 0 0 0 The D0010 and
D0152 has not been
received
11/11/2008 137 1 1 0 0 1 0 0 The D0010 and
D0152 has not been
received
03/04/2008 | 29/05/2009 | 292 1 0 0 0 0 1 0 This will be
submitted as missing
for the R3 run but
will not be submitted
as missing for the
RF as received
before the cut-off
date.
10/03/2008 308 1 1 0 0 0 0 1 The D0010 and
D0152 has not been
received
May 09 submission 5 3 1 0 1 0 1

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the_aqent will use to calculate the
standards. Note the last line of the table (in bold) would be the agents data submission.
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3.3.12 HMO6-Quality-ef D0268Not Used
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Key-Data Table PARMS Submissions
FromDate METD sent-forsame | sent per Metering System.
reeetved EFD

20000000000011 | 10/06/2003 | 29/05/2003 2nd This-is the-second-D0268
Some s e o he

; i
frstwas seatina
fretiondodonesnsain nns
20000000000013 | 15/06/2003 | 01/09/2003 1 st First D0268(loaded

suecassiuthy)
2000000000000 | 2o/0E/000s | 2000002 1 lst etbasg feaded

R
sent-for-this- MSID-(not
cendodoussossin o
20000000000011 | 30/06/2003 | 29/05/2003 1 4th This-isthe-fourth-D0268
sope st s s Dlended

SHEELETL D

June 2003 SUBMISSION 3 4+1+1=6 6/3=2

34 Meter Operator Agents

3.4.1 SP11 - Timely Appointment of AgentsSPO5—Retrospective-Appeintmentof-Agents

HHMOA Supplier D0155s received J0210 (EFD MOA) in
the D0155

NHHMOA Supplier D0155s received J0210 (EFD MOA) in
the D0155

Purpose of the Serial

100% of Supplier Agents should be appointed prior to the agent start date. The

information will be used to monitor the ability of Suppliers to submit notification of

appointment to agents prior to the EFD of the appointment following either a Change

of Supplier, or a Change of Agent.

Associated Risk

The risk that Suppliers do not appoint agents in a timely manner which may result in

an agent rejecting Meter Technical Details, Meter readings being misinterpreted or not

collected or default data entering Settlement.
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Who Should Submit the Serial?

The Serial will be submitted by HHMOAs and NHHMOAs (for HHDCs and
NHHDCs submissions see the Data Collectors section). This section will only give
details for Meter Operator Agent submissions.

Key Data Items

D0155: Notification of New Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHMOAs and NHHMOASs of their appointment
with a given EFD.

What will be submitted?

° The total number of D0155s received within the Reporting Period;

° The total number of D0155s that were received on or after the EFD; and

° The total number of D0155s that were received after the EED of the agent by
reconciliation bands.

Meter Operator Agents should submit for all D0155s received during the Reporting
Period for which they are the agent and use the J0210 data item in the DO155 to check
that the appointment has been received prior to their EFD.

The expectation is that no D0155s should be received on or after the EFD. This Serial
will not measure instances where no appointment flow is sent out at all. It should
include D0155s sent by mistake.

Standard 1 Number of D0155s received within the reporting period

Standard 2 Number of D0155s not received before EFD within the period

Standard 3 Number of D0155s received between +1 WD and +16 WD from EFD (before SF)

Standard 4 | Number of D0155s received between +17 WD and +39 WD from EFD (before R1)

Standard 5 | Number of D0155s received between +40 WD and +84 WD from EFD (before R2)

Standard 6 | Number of D0155s received between +85 WD and +154 WD from EFD (before R3)

Standard 7 | Number of D0155s received between +155 WD and +292 WD from EFD (before RF)

Standard 8 Number of D0155s received later than +293 WD from EFD (after RF)

What will Meter Operator Agents have to do to submit the data?

Meter Operator Agents will interrogate its system to determine whether it has
received any D0155s in the reporting period. The agent will then have to check that
the DO155 relates to a new registration i.e. there is no existing D0155 with the same
reqistration details. For all those new reqistrations the Meter Operator Agent would
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compare the date received with the EFD contained in J0210 data item and calculate
the number of WDs in between the two.

Alternatively the Meter Operator Agent could take all D0155s received in the
reporting period and compare the date received with the EFD contained in the J0219
J0210 data item and calculate the number of Working Days in between the two. Then
the Meter Operator Agent could remove all excluded D0155s afterwards.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHMOASs
and NHHMOAs should refer to the GSP Group ID (JO066) data item in the D0155
data flow. The GSP Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

There are legitimate reasons why an updated D0155 can be sent out by the Supplier
with the original EFD, such as any changes to contractual terms on the existing
registration. If these were to be submitted against, they would unfairly affect
performance, so need to be excluded.

Where a newly received D0155 has the same registration details as the previously
held D0155, it should not be counted. Exclude those instances where the Data
Collector EFD (J0219) and the effective from Settlement Date (J0049) and the
Supplier ID are the same.
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ipt date of EFD of Std 6 Std 7 Std 8
D0155 HHMOA elapsed
J0210) in (receipt No of No of No of No of No of No of No of Number of All data
D0155 date — D0155s DO0155s not D0155s D0155s D0155s DO0155s D0155s D0155s shown is
J0210 received received received received received received received received assumed to
within the before EFD between between between between between later than be for a
period within the +1WDand | +17WD and | +40WD and | +85WD and +155WD +293 WD single
period +16WD +39WD +84WD +154WD and from EFD | combination
from EFD from EFD from EFD from EFD +292WD of GSP
from EFD Group and
Supplier
03/05/2009 12/05/2009 -5 1 0 0 0 0 0 0 0 D0155
received -
5WDs
before EFD
of HHDC
18/05/2009 18/05/2009 1 1 1 1 0 0 0 0 0
25(05/2009 19/05/2009 5 1 1 1 0 0 0 0 0
01/05/2009 20/04/2009 10 1 1 1 0 0 0 0 0
11/05/2009 21/04/2009 14 1 1 1 0 0 0 0 0
22/05/2009 01/04/2009 35 1 1 0 1 0 0 0 0
13/05/2009 05/03/2008 300 1 1 0 0 0 0 0 1
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May 09 submission 7 | 6 | 4

l|Q|Q|Q|l

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the
standards. Note the last line of the table (in bold) would be the agents data submission.
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Key-DataTable PARMS Subrissions NOTES
Receipt Effective +/-WD-elapsed Standard 1 Standard 2
dateof | FromDate | (Receiptdate— | Numberof | AverageWD-latefor
DBo155 | MOA{J0210} {36216} DO155received | DO155received
after {30210} after {30210}
3/06/03 12/06/03 -7 0 0 P0O155received—7-WDH
beforeAgent
Appointment Date
{36210}
18/06/03 18/06/03 0 0 0
25/06/03 19/06/03 4 +1 4 DO155 received+5-WD
after-J0210
27106/03 24/06/03 3 1 3
June 2003 SUBMHSSION 2 (4+3)/2 =35WD
3.4.2 SP14 - Timely Notification of Changes of the Data Collector via D0143SP0o6—

D0148 Flow from Suppliers

Supplier D0148s for HHDCs D0148s received J0219 (EFD

DCA) in the
D0148

NHHMOA Supplier | D0148s for NHHDCs D0148s received J0219 (EFD

DCA) in the
D0148

Purpose of the Serial

Meter Operator Agents need to know who the Data Collector is in the Supplier hub. If
it is not informed, it cannot submit Meter Technical Details to the Data Collector and
therefore the Data Collector will submit default data to the Data Aggregator for
inclusion in Settlement.

The information provided will be used to monitor the ability of Suppliers to inform
Meter Operator Agents of the Data Collector in a timely manner.

Associated Risk

The risk that Suppliers do not inform associated Meter Operator Agents in a timely
manner of changes to the Data Collector in the Supplier hub resulting in missing
Meter Technical Details and Meter readings being misinterpreted or not collected.

Who should submit the Serial?
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The Serial should be submitted by HHMOAs and NHHMOASs.

Key Data items

D0148: Notification of Change to other parties

Notification to MOA or DC of any changes to relevant agents’ appointments and/or
terminations for a Metering Point.

D0155: Notification of New Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs and MOAs of their appointment
with a given EFD.

What will be submitted?

° The total number of D0148s received within the Reporting Period updating
DC information;

° The total number of D0148s that were received on or after the EFD of the DC;
and

° The total number of D0148s that were received after the EFD of the DC hy
reconciliation bands.

All D0148s received should be considered — both for new appointments and
Change of Agent activities. There is a possibility that the same Metering System will
be included twice in the same month after undergoing Change of Supplier, followed
by a Change of Agent. However, as both may have impacted Settlement they should
both be included.

Note: If more than one D0148 is received with the same Data Collector in the same
Reporting Period but with different EFD the latest date will be used.

Note: Suppliers sending a D0148 Change of Agent appointment flow before
submitting a D0155 appointment flow may happen occasionally and most agents
would not process the D0148 until they have been appointedjLis.

Standard 1 Number of D0148s received within the reporting period where DC information is updated

Standard 2 Number of D0148s not received before the EFD of the DC

Standard 3 Number of D0148s received between +1 and +16 WD from EFD (before SF) of the DC

Standard 4 Number of D0148s received between +17 WD and +39 WD from EFD (before R1) of the DC

Standard 5 Number of D0148s received between +40 WD and +84 WD from EFD (before R2) of the DC

Standard 6 | Number of D0148s received between+ 85 WD and +154 WD from EFD (before R3) of the DC

Standard 7 | Number of D0148s received between +155 WD and +292 WD from EFD (before RF) of the DC

Standard 8 Number of D0148s received later than +293 WD from EFD (after RF) of the DC
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What will agent have to do to submit the data?

Meter Operator Agents will interrogate its system to determine whether it has
received any valid D0148s in the Reporting Period. If details of the Data Collector are
included (both new or existing as per the J0459 Agent Status flag in the D0148) the
Meter Operator Agent will compare the date the D0148 was received and the date
contained in the J0219 DC EFD data item and calculate the number of Working Days
in between the two.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the corresponding D0155 will be
needed, as the D0148 does not contain the GSP Group ID. HHMOAs and NHHMOAs
should refer to the GSP Group ID (JO066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available (for example if the associated
DO0155 has not been sent before the D0148 is processed), then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions
HHMOAs and NHHMOAs should exclude any D0148s:
° That do not contain any Data Collector details; or

° Where Data Collector ID (J0205), and the Data Collector EFD (J0219) and the
Supplier’s effective from Settlement Date (J0049) are the same as the previous
D0148.
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Receipt date EFD of +/- WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7 Std 8 _
CFILOLLE (Jlg;g)cin ((erlgc?s;er?t No of No of No of No of No of No of No of Number
D0148 date — D0148s D0148s D0148s D0148s D0148s D0148s D0148s | of D0148s
30219 received not received received received received received received | All data shown is
b within the | received between between between between between later than | assumed to be for a
period before +1WD +17WD +40WD +85WD +155WD | +293 WD | single combination of
EFD and and and and and from EFD | GSP Group and Supplier
within the | +16WD +39WD +84WD +154WD | +292WD
period from EFD | from EFD | from EFD | from EFD | after EFD
06/05/2009 | 08/05/2009 -2 1 0 0 0 0 0 0 0 D0148 received -2WD
before agent app. Date
(J0219)
15/05/2009 | 15/05/2009 1 1 il 1 0 0 0 0 0 B
12/05/2009 | 03/05/2009 6 1 1 1 0 0 0 0 0 B
21/05/2009 | 07/04/2009 30 1 1 0 1 0 0 0 0 B
29/05/2009 | 28/05/2009 2 1 1 1 0 0 0 0 0 B
01/05/2009 | 21/01/2009 71 1 1 0 0 1 0 0 0 B
28/05/2009 | 03/04/2008 291 1 1 0 0 0 0 1 0 B
May 09 submission 7 6 3 1 1 0 1 0 _

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the
standards. Note the last line of the table (in bold) would be the agents data submission.
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Key-DataTFable PARMS Subrission NOTES
Peeeist Leort D e nssed Siopdasdd
D0148 | in-D0148(J0219) —J0219) after Appointment Date
5/06/03 4/06/03 1 +1 Supplierhas-sentD0148
after-appeintmentdate
10/06/03 16/06/03 -4 0 D0148 received prior to
appointment date
| June 2003 SUBMISSION 1
3.4.3 SP15 — Missing Appointment of AgentsNMO3—Provisionof NHH-METD-to
NHHBC- -1
HHMOA Supplier Missing D0148s D0148s not received J0210 (EFD) in
for HHDC the D0155
NHHMOA Supplier Missing D0148s D0148s not received J0210 (EFD) in
for NHHDCs the D0155
Purpose of the Serial
It is paramount that certain members of the hub know other agents so that information
can be passed between agents.
Meter Operator Agents need to know who the Data Collectors are.
The information provided will be used to monitor the ability of Suppliers to inform all
agents of the hub composition in a timely manner.
Associated Risk
The risk that Suppliers do not inform associated agents of changes to the Supplier hub
resulting in missing Meter Technical Details and Meter readings being misinterpreted
or not collected.
Who should submit the Serial?
The Serial will be submitted by HHMOAs and NHHMOAs (for HHDCs and
NHHDCs submissions see the Data Collectors section). This section will only give
details for Meter Operator Agent submissions.
Key Data items
D0148: Notification of Change to other parties
Supplier receives acceptance of appointment from agents and issues a D0148
confirming appointment to DCs and MOASs.
DO0155: Notification of New Meter Operator or Data Collector Appointment and
Terms
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The Supplier notifies the relevant HHDCs, NHHDCs, HHMOAs and NHHMOAs of
their appointment with a given EFD.

What will be submitted?

° The total number of live registrations;

° The Meter Operator Agent will submit the total number of missing D0148s
until it holds and knows the Data Collector by reconciliation bands.

Meter Operator Agents have no requirement for the Supplier to inform them of the
Data Aggregator, so ‘missing’ will simply be where a D0148, informing them of
the identity of the DC, has not been received.

Note: Once the relevant D0148 has been received this will be picked up by the Serials
that measure the timeliness of notifications. Also this Serial will not measure where a
change to another agent in the hub has been made and the other existing agents have
not been informed.

Standard 1 Number of live registrations held in the previous 14 months to snapshot day
Standard 2 Number of registrations for which no D0148 is held.

Standard 3 Number of D0148s missing between +17 WD and +39 WD from EFD (after SF)
Standard 4 Number of D0148s missing between +40 WD and +84 WD from EFD (after R1)

Standard 5 Number of D0148s missing between +85 WD and +154 WD from EFD (after R2)

Standard 6 Number of D0148s missing between +155 WD and +292 WD from EFD (after R3)

Standard 7 Number of D0148s missing after +293 WD from EFD (after RF)

Use of a Snapshot Day

In order to capture instances where D0148s are missing a snapshot day will need to be
taken. HHMOAs and NHHMOASs must examine their entire portfolio of appointments
to see which they have vet to receive a D0148 for any Data Collector appointments.

A snapshot day must be taken after the end of the Reporting Period and before the
+20 after the end of a Reporting Period (submission deadline). It is recommended to
do this at least +5WD after the end of the Reporting Period to allow for contract runs
to occur. A snapshot can be taken at any time, but is recommended to be taken the
same day each month between +5 and +15WDs after the end of the Reporting Period
to ensure accurate data is submitted within the submission deadlines.

From the snapshot data HHMOAs and NHHMOASs shall report the entire number of
their live registrations, and also the number for which they have never received a
D0148. This should be split into the Settlement Runs, and should be based on when
the runs have occurred, and where the EFD has passed these runs.
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The snapshot should also take into account any live registrations that were held in the
previous 14 months in order to capture any Metering Systems that have since changed
agents, but the old agent still has not received a D0148 for that appointment.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. HHMOASs
and NHHMOASs should refer to the GSP Group ID (J0066) data item in the D0155
data flow. The GSP Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.
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SP15 — Missing Appointment of Agents

Data Provider: NHHMOA

EFD of Receipt date +/-WD Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7
NHHMOA of complete Missing No of live No of live | Nooflivereg | No of live No of live No of live No of live
(J0210) in D0148 req by reg missing missing reg missing | reg missing | reg missing | reg missing
D0155 Supplier D0148 D0148 D0148 D0148 D0148 DO0148 after | All data shown is assumed
between between between between +293WD to be for a single
+17WD and | +40WD and | +85WD and +155WD from EFD combination of GSP
+39WD from +84WD +154WD and (after RF) Group and Supplier
EFD from EFD from EFD +292WD
(after SF) (after R1) (after R2) from EFD
(after R3)
03/05/2008 12/05/2008 5 1 0 0 0 0 0 0 This will be included in
standard 1 as all D0148s
have been received and the
agent has a live
registration. In this
example, as the D0148
data flow was a few days
late, this will be captured
in SP14.
12/04/2009 (32) 1 1 1 0 0 0 0 The complete set of
D0148s has not been
received
11/11/2008 137 1 1 0 0 1 0 0 The complete set of
D0148s has not been
received
03/04/2008 28/05/2009 291 1 0 0 0 0 0 0 While this failure to
submit the D0148 in time
for RF is not submitted for
this Serial, it will have
been picked up SP14.
10/03/2008 ~ 308 1 1 0 0 0 0 1 The complete set of
D0148s has not been
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received

17/03/2009

02/06/2009

=
=
o
=

Included as missing, as

D0148 received after end

of Reporting Period (May

2009). Would also be

captured in the June 09

timeliness Serial SP14.

May 09 submission

7 4 1 1

1

1

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the standards.

Note the last line of the table (in bold) would be the agents data submission
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Key-Data Fable PARMS Submissions NOTES
2003)
Ppo148 | EFDfor | Sentdate | +/-WD | Standardl | Standard?2 | Standard3
Receipt be of | elapsed{Sent | Ng 0fD0148 |  Neo.of Percentage
9 pending
|| 20/05/03 | 23/05/03 | 22/05/03 1 +1 ~
fCP1325} | 10/06/03 - - +1 +1 Gounted
20/05/03 as
pending
for this
month
22/05/03 | 27/06/03 | 27/06/03 - Exclude
das
J0219>
+15WD
aftert-1
| June-2003 SUBMISSION 2 1 1/2=50%

3.44

HM12 - Missing HH MTDsNM04—Provision-of NHH-METD-to-NewNHHMO-(+-H)

New HHMOA Old HHMOA D0268s missing J0210 (EFD MOA)
sending D0268 in the D0155

Purpose of the Serial

100% of MTDs should be received by HHMOASs by +15WDs of the agent’s EFD
following a Change of Agent.

The Serial measures the performance of HHMOAs sending MTDs following a
Change of Agent.

Missing is to be considered as when a D0155 has been received, but there has
been no associated D0268 received.

Note that these may have been sent late due to a late request for them or a late
notification of other agents in the Supplier hub.

Associated Risk

The risk that missing Half Hourly MTDs result in Meter Readings being
misinterpreted or not collected and the inability to issue Half Hourly MTDs to other

agents.
Who should submit the Serial?
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The new MOA should submit this Serial on the old MOA.

Key Data items

D0148: Notification of Change to other parties

Supplier accepts the terms and issues a D0148 confirming appointment of DC and
MOA.

D0155: Notification of new Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant HHDCs, NHHDCs, HHMOAs and NHHMOAs of
their appointment with a given effective from date.

D0268: Half Hourly Meter Technical Details

HH MTDs are transferred when there is a change of equipment, configuration or
Change of Agent.

What will be submitted?

° The new HHMOA should submit for all D0155s received where the D0268 is
missing after the EFD for the new HHMOA.

The new HHMOASs should on a snapshot day, examine the total portfolio of live
appointments that have been held in the previous 14 months and establish those for
which MTDs have not been sent. This will be based on D0155s received.

Note: If a D0155 is sent erroneously (and therefore no subsequent D0268 is likely to
be sent) instances where the associated D0268 are missing should still be reported
until it is known to be an erroneous appointment. At which time it can be excluded
from any future submissions

Standard 1 Number of live registrations held at any point in the previous 14 months to snapshot

day
Standard 2 Number of registrations for which no D0268 is held
Standard 3 Number of D0268s missing between +17 WD and +39WD from EFD (after SF)
Standard 4 Number of D0268s missing between +40 WD and +84 WD from EFD (after R1)

Standard 5 Number of D0268s missing between +85 WD and +154 WD from EFD (after R2)

Standard 6 Number of D0268s missing between +155 WD and +292 WD after from EFD (after

R3)

Standard 7 Number of D0268s missing after +293 WD from EFD (after RF)

What will Half Hourly Meter Operator Agents have to do to submit the data?
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In_order to capture instances where D0268s are missing, and therefore are still
affecting Settlement, as opposed to those which have not been received in a timely
manner, agents must examine their entire portfolio of appointments to see which they
have yet to receive a D0268 for.

Missing D0148s

For new HHMOAs, if the corresponding D0148 has not been received, the new
HHMOA will not know who the old HHMOA is and therefore who to expect the
MTDs from. If the D0148 has not been received the old HHMOA should be
reported as ‘unknown’ by the new HHMOA.

Use of a Snapshot Day

In order to capture instances where D0268s are missing a snapshot day will need to be
taken. New HHMOASs should examine their entire portfolio of appointments to see
which they have yet to receive a D0268 for any live registrations.

A snapshot day must be taken after the end of the Reporting Period and before the
+20 WD after the end of a Reporting Period (submission deadling). It is recommended
to do this at least +5 WD after the end of the Reporting Period to allow for contract
runs to occur. A snapshot can be taken at any time, but is recommended to be taken
the same day each month between +5 and +15 WD after the end of the Reporting
Period to ensure accurate data is submitted within the submission deadlines.

From the snapshot data new HHMOASs should report the entire number of their live
registrations, and also the number for which they have never received a D0268. This
should be split into the Settlement Runs, and will be based on when the runs have
occurred, and where the EFD has passed these runs.

The snapshot should also take into account any live registrations that were held in the
previous 14 months in order to capture any Metering Systems that have since changed
agents, but the old agent still has not received a D0268.

Where a D0155 received by the new HHMOA relates to a newly installed Metering
System, this should be included unless a D0139 has been received informing the new
HHMOA that the Metering System is de-energised. If a D0155 has been received and
the Metering System is registered as de-energised, then this should be excluded from
the Serial.fLs]

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. New
HHMOASs should refer to the GSP Group ID (JO066) data item in the D0155 data
flow. The GSP Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

° If a D0155 has been received for a new connection this should be
excluded.
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New HHMOA EFD Receipt date | +/- WD Std 1 Std 2 Std 3 Std 4 Std5 Std 6 Std 7
(J0210 in D0155) of complete | Missing No of Noof | Nooflive | Nooflive | Nooflive | Nooflive | No of live
D0268 live reg | live reg reg reg reg reg reg
by missing missing missing missing missing missing
Supplier | D0268 D0268 D0268 D0268 D0268 D0268 All data shown is assumed to be for a
between between between between after single combination of GSP Group and
+17WD +40WD +85WD +155WD +293WD | Supplier
and and and and from EFD
+39WD +84WD +154WD +292WD (after RF)
from EFD | from EFD | from EFD | from EFD
(after SF) (after R1) | (after R2) | (after R3)
03/05/2009 12/05/2009 6 1 0 0 0 0 0 0 This will be included in standard 1 as
whilst all D0268s have been received
the agent still has a live registration.
12/04/2009 B (32) 1 1 1 0 0 0 0 The complete set of D0268s has not
been received.
11/11/2008 B 137 1 1 0 0 1 0 0 The complete set of D0268s has not
been received
03/04/2008 28/05/2009 (291) 1 0 0 0 0 0 0 While this failure to submit the
D0268 in time for RF is not submitted
for this Serial, it will be picked up in
the Serial HM11, if the new HHMOA
exchanges the Meter following its
appointment
10/03/2008 . 308 1 1 0 0 0 0 1 The complete set of D0268s has not
been received
17/03/2009 02/06/2009 (50) 1 1 0 1 0 0 0 Included as missing, as D0268
received after end of Reporting
Period. Would also be captured in
June 09 timeliness Serial HM11.
May 09 submission 6 4 1 1 1 0 1

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the

standards. Note the last line of the table (in bold) would be the agents data submission.
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| -2
|| 24405/03 | 23/05/03 | 27/05/03 1 +1 ~
29/05/03 | 30/05/03 - +1 +1 Counted-as
pending-ior
this-meonth
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[CP1325 | 24/06/03 | 24/06/03 - Excluded-as
129/05/0 J0028 is =
3 +15WD
after t-1
| June2003-SUBMHSSION 3 1 Zle=cely

3.45 NM12 — Missing NHH MTDsHMO4—Provision-of HH-METD-to- HHDBCA(t-1)

New NHHMOA Old NHHMOA D0150s missing J0210 (EFD MOA)
sending D0150 in the D0155

Purpose of the Serial

100% of MTDs should be received by NHHMOASs by +5 WD of their EFD following
a Change of Agent.

This Serial measures the performance of NHHMOASs sending the MTDs on a
Change of Agent.

Missing is to be considered as when a D0155/D0148 has been received, but no
associated DO150 received.

Note that these may have been sent late due to a late request for them or a late
notification of other agents in the Supplier hub.

Associated Risk

The risk that missing NHH MTDs results in Meter Readings being misinterpreted or
not collected and the inability to issue NHH MTDs to other agents.

Who should submit the Serial?
° The new NHHMOA will report on the old NHHMOA.
Key Data items

D0148: Notification of Change to other parties

Supplier accepts the terms and issues a D0148 confirming appointment of DC and
MOA.

D0150: Non Half Hourly Meter Technical Details
Meter Technical Details for NHH Metering Systems.

D0155: Notification of new Meter Operator or Data Collector Appointment and
Terms

The Supplier notifies the relevant NHHDCs and NHHMOASs of their appointment
with a given effective from date.

What will be submitted?
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° The new NHHMOA should report for all D0155s received where the D0150 is
missing after the EFD for the new NHHMOA.

Note: If a D0155 has been sent erroneously (and therefore no subsequent D0O150 is
likely to be sent) instances where the associated D0150 are missing should still be
reported until it is known to be an erroneous appointment. At which time it can be
excluded from any future submissions.

Standard 2 Number of reqgistrations for which no D0150 is held.

Standard 3 Number of D0150s missing between +17 WD and +39 WD from EFD (after SF)

Standard 4 Number of D0150s missing between +40 WD and +84 WD from EFD (after R1)

Standard 5 Number of D0150s missing between +85 WD and +154 WD from EFD (after R2)

Standard 6 Number of D0150s missing between +155 WD and +292 WD from EFD (after R3)

Standard 7 Number of D0150s missing after +293 WD from EFD (after RF)

What will Non Half Hourly Meter Operator Agents have to do to submit the
data?

Non Half Hourly Meter Operator Agents will be required to, on a snapshot day,
examine the total portfolio of live appointments that have been held in the previous 14
months and establish those for which MTDs have not been sent. This will be based on
D0155s received.

For all identified instances, the number of Working Days that the MTDs have been
missing will need to be calculated and grouped according to the above timescales.

Missing D0148s

For new NHHMOA:s, if the corresponding D0148 has not been received, the new
NHHMOA will not know who the old NHHMOA is and therefore who to expect the
MTDs from. If the D0148 has not been received the old NHHMOA should be
reported as ‘unknown’ by the new NHHMOA.

Use of a Snapshot Day

In order to capture instances where D0150s are missing a snapshot day will need to be
taken. NHHMOASs must examine their entire portfolio of appointments to see which
they have vet to receive a D0150 for any live reqgistrations.

This should be based on D0155s received.

A snapshot day must be taken after the end of the Reporting Period and before the
+20 WD after the end of a Reporting Period (submission deadlineg). It is recommended
to do this at least +5WD after the end of the Reporting Period to allow for contract
runs to occur. A snapshot can be taken at any time, but is recommended to be taken
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the same day each month between +5 and +15 WD after the end of the Reporting
Period to ensure accurate data is submitted within the submission deadlines.

From the snapshot data NHHMOASs should report the entire number of their live
registrations, and also the number for which they have never received a D0150. This
should be split into the Settlement Runs, and will be based on when the runs have
occurred, and where the EFD has passed these runs.

The snapshot should also take into account any live registrations that were held in the
previous 14 months in order to capture any Metering Systems that have since changed
agents, but the old agent still has not received a D0150.

Submitting the Serial by GSP Group

To be able to submit this Serial by GSP Group the D0155 will be needed. NHHMOAS
should refer to the GSP Group ID (J0066) data item in the D0155 data flow. The GSP
Group ID is a mandated entry in the D0155 data flow.

Where information on the GSP Group is not available, then this should still be
included but listed as GSP Group ‘unknown’.

Exclusions from Submissions

° This Serial should exclude new connection events.
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New Receipt date +/- Std 1 Std 2 Std 3 Std 4 Std 5 Std 6 Std 7 All data shown is
NHHMOA of complete WD No of No of No of live reg | No of live reg | No of live reg | No of live reg No of live assumed to be for a
EFD (J0210 D0150 Missing live reg live reg missing missing missing missing reg missing single combination
in D0155) by missing D0150 D0150 D0150 D0150 D0150 after of GSP Group and
Supplier D0150 between between between between +293WD Supplier
+17WD and +40WD and +85WD and +155WD and from EFD
+39WD from | +84WD from | +154WD from | +292WD from (after RF)
EFD (after EFD (after EFD (after EFD (after
SF) R1) R2) R3)
03/05/2009 12/05/2009 6 1 0 0 0 0 0 0 This will be
included in Std 1 as
whilst the D0150
have been received
the agent has a live
registration.
12/04/2009 (32) 1 1 1 0 0 0 0 The complete set of
D0150s has not been
received
11/11/2008 137 1 1 0 0 1 0 0 The complete set of
D0150 has not been
received
03/04/2008 28/05/2009 291 1 0 0 0 0 0 0 While this failure to
submit the D0150 in
time for RF is not
submitted for this
Serial, it will have
been picked up in
NM11
10/03/2008 308 1 1 0 0 0 0 1 The complete set of
D0150s has not been
received
17/03/2009 02/06/2009 (50) 1 1 0 1 0 0 0 Included as missing,

as D0150 received
after end of
Reporting Period.
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May 09 Submission

[ep]
I~
I

1 1

[e]

1

Note an agent will only submit data against the standards. The key data table has been included to demonstrate the items that the agent will use to calculate the standards.
Note the last line of the table (in bold) would be the agents data submission
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Key-Data-TFable PARMS Submissions NOTES
InTakivis] +WD Standard1 Standard3 | Standard4
Receipt elapsed Ne-of Percentage | Percentage
—Reeept | roceived WD WD
Date)
|| 30/05/03 9 +1 ~
|| 27/05/03 0 +1 ~ ~
28/05/03 +1 No-end-eventas
yet—se%gun%ed
as-pendingfor
this-month
| June2003- SUBMISSION 3 1/3=33% 2/3=66%
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3.5 Supplier Meter Registration Agents (SMRA)

3.5.1 SPO7-SMRA & SVAA MSID Count — SMRA File

SMRAs are to send a monthly MSID count giving a Metering System count per
settlement day per combination of GSP Group, Supplier, Data Aggregator,
Aggregation Type and Energisation Status.

SMRAs already provide most of this information, it should be noted however that
P99 requires this information to be submitted in the standard text file format.
SMRA s should refer to BSCP533 Appendix A: PARMS Data Provider File Formats.

3.6 CDCA Reports
3.6.1 CMO1 - CVA MOA Proving Tests

All Proving tests should be carried out successfully 8 WD prior to the Effective
From Date (EFD) for the Metering System. The CDCA will send a report detailing
the following information:

Standard 1 — Count of Metering Systems where Proving test was required
Standard 2 — Average number of WDs Proving test is outstanding after EFD
Standard 3 — Count of Proving Tests outstanding after EFD

3.6.2 CMO02 - CVA MOA Fault Resolution

This Serial measures the timeliness of rectification of Meter Faults. The CDCA will
send a report detailing the following information:

Standard 1 — Count of Metering Systems where faults have been notified
Standard 2 - Count of faults that have been notified
Standard 3 — Average number of WDs that faults are outstanding

Standard 4 — Average number of WDs to resolve faults

3.7 SVAA Reports
3.71  SPO7 - SMRA & SVAA MSID Count — SVAA File

The SVAA will provide a monthly report detailing for each Supplier the number of
Metering Systems (MSIDs) for each HH and NHH Data Aggregator by GSP Group,
Settlement Date and Settlement Type.

3.7.2  SP08 - Energy and MSIDs on Actuals
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The SVAA will provide a report detailing the performance, HH and NHH, of each
Supplier, where applicable, for each Settlement Date, for each Settlement Run type,
for each GSP Group against the performance standards detailed in Annex S-1 of the
Code. The Serial will contain details of:

o The percentage of energy settled on Actual Data/Annualised Advances

o The percentage of Metering Systems settled on Actual Data/Annualised
Advances

o The total Energy attributable to that Supplier
3.7.3  SP09 — NHH Defaults

The SVAA will provide a report detailing the NHH performance of each Supplier,
for each Settlement Date, for each Settlement Run type, for each GSP Group against
the performance standards detailed in Annex S-1 of the Code. The Serial will
contain details of:

o The percentage of NHH Metering Systems settling on a default Estimated
Annual Consumption

J The total number of NHH Metering Systems settling on a default Estimated
Annual Consumption

3.7.4  [CP1325]Not Used
3.75  TAO01 - GSP Group Correction Factor

The SVAA will provide a monthly file detailing the number of Group Correction
Factor queries raised during the Reporting Period.

3.7.6 TAO02 - Annual Demand Ratio

The SVAA will provide a monthly file detailing the Annual Demand Ratio value for
each Reporting Period.
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ANNEX A - LIST OF PSS-PARMS SERIALS

TAO01 GSP Group Correction Factor Trading SVAA GSP Group No
Arrangements
. Trading
TAOQ2 Annual Demand Ratio (ADR) Arrangements SVAA GSP Group No
CMO01 CVA MOA Proving Tests CVA MOA CDCA National by CVA MOA No
CM02 CVA MOA Fault Resolution CVA MOA CDCA National by CVA MOA No
spop | Delivery of Routine Performance Supplier | ELEXON (PARMS) | Supplier by GSP Group No
Reports
SP02 Delivery of BEgifie PeTigRance Supplier ELEXON (PARMS) Supplier by GSP Group No
S Logs
SP04 Installation of HH Metering Supplier Supplier Supplier by GSP Group No
. Supplier, DA, GSP
SP0O7 SMRA & SVAA MSID Count Supplier SVAA & SMRA Group. Run Type No
. Supplier, GSP Group, Run
SP08 Energy and MSID on Actuals Supplier SVAA Tvoe. HH/NHH Yes
. . Supplier, GSP Group, Run
SP09 NHH Details Supplier SVAA Tuno Yes
HHDC, NHHDC, Supplier and Agent b
P11 Timely Appointment of Agents Supplier HHMOA GSP GI’OL? - Yes
NHHMOA 2b DIOUP
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Supplier and Agent by

Data Aggregator via D0148 Supplier ROC. NHHDC GSP Group Yes
Timely Notification of Changes of the . Supplier and Agent by
Meter Operator Agent via D0148 Supplies HHUSEHDC GSP Group Yes
Timely Notification of Changes of the sunlier HHMOA Supplier and Agent by Yes
Data Collector via D0148 SEppTier NHHMOA GSP Group —
HHDC, NHHDC, Supplier and Agent b
Missing Appointments of Agents Supplier HHMOA PP GSP Grouq Y Yes
NHHMOA 2or LIoUp
Timely Sending of HH MTDs to HHMOA and Supplier by
HHDCs GIMOA HHDC GSP Group Yes
New HHMOA .
Missing HH MTDs HHMOA current HHDC, new HHMOA and Supplier by Yes
GSP Group
HHDC
Quality of HH MTDs HHMOA HHDC HHMOA and Supplier by Yes
~ . - GSP Group
Timely HH Meter Investigation HHMOA HHDC HHMOA and Supplier by Yes
Requests E— GSP Group
Timely Sending of NHH MTDs to NHHMOA and Supplier
NHHDCs NHHMOA NHHDC by GSP Group Yes
New NHHMOA, .
Missing NHH MTDs NHHMOA current NHHDC, | NHHMOA and Supplier Yes
by GSP Group
new NHHDC
Missing NHH Meter Reads & History Old NHHDC New NHHDC Old NHHDC and Supplier Yes

from Old NHHDC to New NHHDC

by GSP Group
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. -.
Required?
Arrangements

Aoz Lppde - Demand-Rate LoDy cep Lla

Agent CMOL CVA-MOA Proving Fests CVAMOA Nationalby- CVA-MOA No

Agent cMO2 CMVA-MOA-Fault-Reselution SVAMOA Nattonalby-CVA-MOA No

LRI
& history
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ANNEX B - MASTER REGISTRATION AGREEMENT (MRA) DATA TRANSFER CATALOGUE ITEMS REFERENCED

The following flows can be found within the MRA Data Transfer Catalogue:

FlowReference Elow-Name

Request Metering System Investigation
Fault Resolution Report or Request for Decision on Further Action
Meter Readings

Notification of Change to Other Parties
Non Half Hourly Meter Technical Details

Metering System EAC/AA Historical Data
Notification of Meter Operator or Data Collector Appointment and
Terms

Half Hourly Meter Technical Details
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