CP1334 Attachment — BSCP514 v18.2 conformed Redlined Text v0.1

ELE(e]\]

The following section has been extracted from BSCP514 v18.2 conformed, which incorporates the redlined changes for CP1325 approved for November 2010

Release.

Section 1 — 10 no changes

Section 10.1 Half Hourly Meter Operator Agent Service Levels

Serial Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
HM116+ | MOAHH | 2.4 Interface to | HH-MeterFaults: HHDC D000 reporting Average-hrumber-of-WerkingPays | [HHDC]
MOA Other Party FimeTakento reselution-ef-faulk taken-toreselve-faultsheould-net
Agents ReselveTimely issued-to-HHBED0268 | exceed15-4B100% of D0268s
Sending of HH transferred within received by HHDCs within 5 WD of
MTDs to HHDCs timescales the HHDC EFD
CP1325 | MOA Z4-Interfaceto | Provisionof—HH HHBE D0O010-containing 100%-issued-te-HHBCwithin10 HHBE
THMO? therF Initial-and Final I_" Final I WD-of Initial/Final ! d
Agents Reads-by-HHMO issued-to-HHDE
CP1325 [ MOA 23-Metering Preving-ofa HHbE PO21t4-ssued-te HHDPE | 100%-issued-te-HHDCwithin HHBE]
THME3 bligat Metering Syt fotlowina_Provina et te WD of ot of HH
data-fremHHDBC
HM1204 | MOAHH | 2.4 Interface to | Prevision-efHH New HHDC, D0268 {includingbeth | (H-95%-issued-to-NewHHDC Prevision-of
MOA Other Party METD-to-New current HHDC or | energised-and-de- within-5-WDb-ef required-date: dataunder
Agents HHDBEMissing HH new HHMOA energised-Metering €i100%-issued-to-NewHHDE 10+tof
MTDs Systems)-transferred within15-WDb-of required100% of | PSE100[New
within timescales D0268s received by New and HHMOA or
current HHDCs and New HHMOAs | HHDC]
within 5 WD of agents EFD
following a change of Agent.-date
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Serial Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
WD of required date
old Old 2.4 Interface to | PrevisienefHH NewMOAHHDC | BO268-{including-boeth | (}-95%-issued-to-New-MOA-within | Provision-of
MOAHM | MBGAHH | Other Party METD-teNew energised-and-de- 5-Wb-ef required-date; dataunder
13 MOA Agents HHMOQuality of HH energised-Metering 6i)100%-issued-to-New-MOA 1041-of
MTDs Systems)-transferred within15Wb-of required-dateNone | PSE186[HHDC]
within
timesealesAccurate
D0268s sent
HM14 MOAHH | 2.4 Interface to | Quality-of HHDC Total Nnumber of Nere100% of D0001 flows [HHDC]
MOA Other Party P0268Timely HH D0002s received since | resolved within +15 WD
Agents2:3 Meter Investigation Date Fault
Metering Requests Suspected/DetectedP8
06 Obligatiens 268-required-for
sueeessful-Proving—TFest
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Section 10.2 Non Half Hourly Meter Operator Agent Service Levels

Serial | Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
CP132 | MOA 24-Interfaceto | NHH-MeterFaults: | NHHDBC a—~>bo b—Average €
S5INMO OtherParty FimeTakento 00 Aumber-of
1 Agents Reselve 2 WoerkingDays
re takente
pe reselvefault
H sheuld-net
g exeeed15-Wb
res
ol
tie
A
of
fa
it
iss
de
d
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Serial | Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
¢ | Provisi £ NHH NHHDC . 100% | NHHDC within10 g
Initial-and-Final IE 9_|G'1IG!FE_5 IEa “"'Ig WD-of Initial/Final !
Reads-by-NHHMO issued-te-NHHBC
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Serial | Sender | Process Sub-Process Recipient Performance Service Levels Reporting
Measure Method
NM116 | MOANHH | 2.4 Interface to | Prevision-ofF-NHH NHHDC D0149/D0150 100% of D0149/D0150 received Provisien-of
3 MOA Other Party M¥b-te fineludingbeth by NHHDCs by +10 WD of the dataunder
Agents NHHBETImely energised-and-de- NHHDCs EFD180%-issued-to 10+tef
Sending of NHH energised-Metering NHHDBC-within 5-\WDb-of required PSLE100[NHHD
MTDs to NHHDCs Systems)-transferred | date C]
within timescales
NM126 | Ol 2.4 Interface to | Previsien-ef- NHH New-MOANew D0149/D0150 100%-issued-te-New-MOA-within5 | Previsien-of
4 MOANHH | Other Party MTD-toNew NHHMOA, current | fineluding-both Wb-efrequired-date100% of dataunder
MOA Agents NHHMOMissing or new NHHDC energised-and-de- D0149/D0150 received by new or | 18-++1-of
NHH TDs energised-Metering current NHHDCs and new PSELO6[NHHD
Systems)-transferred | NHHMOAs by +10 WD of the Clor
within timescales agent’s EFD [NHHMOA
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