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Risk Operating Plan (PAOP 5) 2012/13 - Response Form

We invite you to respond to the consultation on the Risk Operating Plan for 2012/13 (including within period revisions for 2011/12).  The changes we are recommending to the ROP for Performance Assurance Operating Period (PAOP) 5 are summarised in section 2 of the ROP document and attached spreadsheet. In particular, we’d like your responses to the questions below and your reasons for those responses.

Your Contact Details 
	Respondent:
	
	

	Company name:
	
	

	Number of BSC Parties 
represented
	
	



	Names of BSC Parties represented
	
	


	Number of non-Parties 
represented
	
	 

	Names of non-Parties represented
	
	

	Role of Parties/non-Parties represented
	
	 

	Does this response contain confidential information?
	
	


	When we present your findings to the Performance Assurance Board in November, we intend to include your comments (unless indicated as confidential) as an attachment to the PAB paper which will be publicly available on the website.
Do you agree that your comments can be published?
	Yes/No





Proposed PAT Deployment

	Question 1
	Do you agree the Performance Assurance Techniques (PATs) should be available to each Settlement Risks for each class of Performance Assurance Party (PAPs) as set out in the ROP ledger (Attachment A)?

	Response:
	[Yes/No]

	Rationale:
	If you disagree, please explain the reason(s) for your view 











	Question 2
	Do you agree with the proposed PATs deployed to the two new Settlement Risks (page 5) for 2011/12 which will carry into 2012/13?

	Response:
	[Yes/No]

	Rationale:
	If you disagree, please explain the reason(s) for your view













Technical Assurance of Performance Assurance Parties (TAPAP)

	Question 3
	We are proposing that only the standard checks are available for deployment in 2012/13.  i.e. Post Qualification, Confirmation of Agent Compliance, Dispute Exit and PARMS Drill Down. Do you agree with the areas identified for TA checks?

	Response:
	[Yes/No]

	Rationale:
	Please explain the reason(s) for your view if you disagree with the proposals or believe additional areas should be included in the scope of TAPAP for 2012/13









Technical Assurance of Metering (TAM)
 
	Question 4
	We have proposed sample sizes for TAM inspections, and the Specific Sample to focus on ‘new installations’. Do you agree with the sample sizes and focus? 

	Response:
	[Yes/No]

	Rationale:
	If not, please explain the reason(s) for your view













Material Error Monitoring - UMS Error
Based on the results from the RER consultation, the PAB approved a reduction in the net significance of SR0086[footnoteRef:1] (Unmetered Supplies error) from 12 to 8; therefore it will no longer be a top Settlement Risk.  [1:  The risk that for UMS NHHDCs do not process new or updated EACs and associated Settlement details (D0052) resulting in inaccurate energy volume allocation (UMS).] 


	[bookmark: _Toc217197915]Question 5
	Do you agree with our proposal to keep the scope of MEM as-is for 2012/13, i.e. to focus on incorrect NHH Energisation Status, erroneous EAC/AAs and errors in NHH Unmetered Supplies?
	Response:
	[Yes/No]

	Rationale:
	If not, please explain the reason(s) for your view 










Further Information
As in 2010, the results from the 2011 customer survey indicated that the PAF is both efficient and effective.  However, we are continuously looking at ways to improve on the PAF delivery. We have previously reviewed the PARMS, Supplier Charges, Qualification and EFR PATs, and implemented KPIs to monitor delivery of the assurance framework.

	Question 5
	Are there any additional techniques or areas within scope of the PAF that we could review?
	Response:
	[Yes/No]

	Rationale:
	If yes, please highlight the specific areas/PATs, your suggested changes, and the potential benefits to Industry 











	Question 6
	Please provide any further comments you may have on the ROP below and, where necessary, clearly specifying the relevant Settlement Risk and PATs.

	Further Comments
	









Further Information

To help us process your response, please:
Email your completed response form to paa@elexon.com;
	Any questions?

	Contact: 
Zaahir Ghanty 


	zaahir.ghanty@elexon.co.uk   

	   020 7380 4362


	


Include a phone number in your covering email, so that we can contact you if we have any questions;
Respond by 21 October 2011 (we may not be able to consider late responses).

The Performance Assurance Board will consider your consultation response at its meeting in November 2011. Thank you for your time.[image: ]
	[image: Elexon_logo_turquoise_RGB_A4]Risk Operating Plan – 2012/13
Consultation Response Form
	30 September 2011

	Page 1 of 5
	© ELEXON 2011



	[image: Elexon_logo_turquoise_RGB_A4]Risk Operating Plan – 2012/13
Consultation Response form
	30 September 2011

	Page 2 of 5
	© ELEXON 2011



image1.emf

image2.jpeg




image3.jpeg
[FE3ION




image4.jpeg
[FE3ION




